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1. APPLICATION DETAILS

Application A review of premises licence application under the Licensing Act 2003.

Type:

Applicant: Ms Tanya Dias Date 15" January 2018
Application
Received:

Premises Smith’s Bar and Grill

Name and 25 Sheldon Square

Address: London

W2 6EY

Ward Name: Hyde Park Cumulative | None
Impact
Area:

Description of | The premises currently operates as a restaurant and bar.

Premises:

Preliminary None

Note:

2. SUMMARY OF APPLICATION

2.1

2.2

2.3
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An application has been submitted by Ms Tanya Dias, a local resident, for a review of the
premises licence for Smith’s bar and Grill, 25 Sheldon Square, London, W2 6EY. This
application was received on 15 January 2018 on the grounds of public nuisance. A full copy of
the application can be found at Appendix 1.

Guidance issued under section 182 of the Licensing Act 2003 (para 11.2) states that at any
stage following the grant of a premises licence, a responsible authority, such as the Police or
the Environmental Health Service, or any other person who can seek a review, may ask the
Licensing Authority to review the premises licence because of a matter arising at the premises
in connection with any of the four licensing objectives.

As such, in accordance with section 52(2) of the above-mentioned Act, the Licensing Authority
must hold a hearing to consider the application and any relevant representations.

The premises currently benefits from a premises licence that permits:
Late Night Refreshment

Friday to Saturday:
Sundays before Bank Holidays:

23:00 to 00:00
23:00 to 00:00

Seasonal Details: On New Years Eve, these hours will not apply and shall be substituted by the
hours from the end of the permitted hours contained in the application until 02:00 on the
following day.

Sale by Retail of Alcohol
Monday to Thursday:

Friday to Saturday:

Sunday:

Sundays before Bank Holidays:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30
10:00 to 00:00

Seasonal Details: On New Years Eve, these hours will not apply and shall be substituted by the
hours from the end of the permitted hours contained in the application until 02:00 on the
following day.



Performance of Dance

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Details: On New Years Eve, these hours will not apply and shall be substituted by the
hours from the end of the permitted hours contained in the application until 02:00 on the
following day.

Exhibition of a Film

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Details: On New Years Eve, these hours will not apply and shall be substituted by the
hours from the end of the permitted hours contained in the application until 02:00 on the
following day.

Performance of Live Music

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Details: On New Years Eve, these hours will not apply and shall be substituted by the
hours from the end of the permitted hours contained in the application until 02:00 on the
following day.

Playing of Recorded Music

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Details: On New Years Eve, these hours will not apply and shall be substituted by the
hours from the end of the permitted hours contained in the application until 02:00 on the
following day.

Anything of a similar description to Live Music, Recorded Music or Performance of
Dance

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Details: On New Years Eve, these hours will not apply and shall be substituted by the
hours from the end of the permitted hours contained in the application until 02:00 on the
following day.
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3.

3.1

3.2

3.3

3.4

4.1

4.2

These review proceedings are brought under the licensing objectives on the grounds of public
nuisance. Further documents that were submitted as part of the review application can be
found at Appendix 1.

The applicant states that there have been numerous instances of antisocial nuisance which
have caused disturbance to local residents and have subsequently resulted in breaches of
licence conditions.

On submission of this application, the applicant provided an in-depth description of the issues
relating to the premises. The main points were:

¢ Noise nuisance from the annual New Years Eve parties in 2015, 2016 and 2017 which
resulted in breaches of conditions 20, 21 and 22.

e Noise nuisance and anti-social behaviour has been consistent over the last 9 years.
This has resulted in breaches of conditions 22, 34, 37 and 40.

¢ Smoking in non-designated areas which has resulted in breaches of condition 12.

e Drinking outside residential entrances of 27 Sheldon Square, resulting in breaches of
condition 10ii.

A copy of the existing Premises Licence (16/01994/LIPVM) is attached at Appendix 2.

Videos and photographs submitted by the applicant will be available to view at the Licensing
Sub-Committee hearing.

REPRESENTATIONS:

On 8 February 2018, the Environmental Health Consultation Team, as a responsible authority
submitted a representation in relation to this application. A copy of this representation can be
found at Appendix 3.

On 23 February 2018, the Environmental Health Consultation Team provided further
submissions to their original representation. A full history of the Noise Team complaints and
City Inspector visits were provided since the grant of the premises licence on 30 May 2013.
The full details of this further submission can be found at Appendix 4.

4 resident representations have been received in support of the review application. The full
details of these can be found at Appendix 5.

11 resident representations have been received in support of the premises. The full details of
these can be found at Appendix 6.

OPTIONS:
The applicant is seeking revocation of the Smiths Bar and Grill licence.

The Authority must, having regard to the application and the representations, take such steps
(if any), as it considers appropriate for the promotion of the licensing objectives. The steps
are:

(a) to modify the conditions of the licence;

(b) to exclude a licensable activity from the scope of the licence;
(c) to remove the designated premises supervisor;

(d) to suspend the licence for a period not exceeding three months;
(e) to revoke the licence;

and for this purpose the conditions of the licence are modified if any of them is altered or
omitted or any new condition added.



4.3 In accordance with section 52(6) of the 2003 Act, if the authority takes measures to modify
conditions or exclude licensable activities from the licence, it may stipulate that the
modification or exclusion is to have effect for only such period (not exceeding three months)
as it may specify.

4.4 The licensing authority’s determination of this application does not have effect until the 21 day
appeal period has expired or if the decision is appealed the date the appeal is determined and
/ or disposed of.

5. LICENSING ACT 2003 APPLICATIONS AND APPEAL HISTORY

5.1 Any applications under the Licensing Act 2003 are set out in Appendix 5.

List of Appendices: | Appendix 1 — Review Application and supporting documents

Appendix 2 — Current Premises Licence

Appendix 3 — Environmental Health Consultation Team representation

Appendix 4 — Environmental Health Consultation Team further submission

Appendix 5 — Resident Representations in support of the Review Application

Appendix 6 — Resident Representations in support of the premises

Appendix 7 — Premises History

Appendix 8 — Conditions consistent with the operating schedule and
conditions proposed by a party to the hearing

Appendix 9 — Additional submission from the applicant

Appendix 10 — Submissions on behalf of the premises

Background Documents — Local Government (Access to Information) Act 1972

e Licensing Act 2003
e City of Westminster Statement of Licensing Policy (7" January 2016)
¢ Amended Guidance issued under section 182 of the Licensing Act 2003 (April 2017)




Appendix 1
Review Application and further documents

City of Westminster

APPLICATION FOR REVIEW

Please forward one copy of your completed application and
any supporting documentation to:

Licensing Service
Westminster City Council
Westminster City Hall
4th Floor
64 Victoria Street
London
SW1E 6QP

AND

You must give one copy of your application and any
supporting documentation to the Holder of the Premises
Licence and each of the following responsible authorities on
the same day that the application is served on the Licensing
Service:

1. The Chief Officer of Police
Westminster Police Liaison Team
4" Floor, Westminster City Hall
64 Victoria Street, London, SW1E 6QP

2. Fire Safety Regulation:
South West Area 4
189 Union Street London SE1 OLL

3. Premises Management (Environmental Health; Health & Safety; Weights
and Measures)
Wesiminster City Council
Environmental Health Consultation Team
4" Floor, Westminster City Hall
64 Victoria Street, London, SW1E 6QP

Continued......



4. Development Planning Services
Westminster City Council
64 Victoria Street
London
SW1E 6QP

5. Area Child Protection Committee
Head of Commissioning — Child Protection & Quality, Social and Community
Services — Children and Families
4 Frampton Street
NWS 8LF

6. Public Health

Estates Lead
NHS Central London Clinical Commissioning Group

15 Marylebone Road
Londan
NW1 84D

For boats only:
The Navigation Autharity (for vessels not permanently moored)

Tidal Thames
The Harbour Master
The Port of Landon Authority, 7 Harp Lane, Landon EC3R 6LB

MNon Tidal Thames
The Environment Agency Recreation and Navigation, Thames Region, Kings
Meadow House, Kings Meadow Road, Reading, RG1 8DQ

Canals

The Leisure Manager

British Waterways Board

1 Sheldon Square, Paddington Central, London W2 8TT

And
The Surveyor General

The Maritime & Coastguard Agency, Orpington Marine Office, Central Court, 1 Knoll
Rise



Application for the review of a premises licence or club premises
certificate under the Licensing Act 2003

PLEASE READ THE FOLLOWING INSTRUCTIONS FIRST

Before completing this form please read the guidance notes at the end of the form.

If you are completing this form by hand please wrile legibly in block capitals. In all cases ensure that
your answers are inside the boxes and written in black ink. Use additional sheets if necessary.

You may wish to keep a copy of the completed form for your records.

apply for the review of a premises licence under section 51 / apply for the review of a club
premises certificate under section B7 of the Licensing Act 2003 for the premises described in
Part 1 below {delete as applicable)

Part 1 — Premises or club premises details

Postal address of premises or, if none, ordnance survey map reference or description

Smiths Bar And
Grill

25 Sheldon
Square

London

W2 6EY

Post town London Post code (if known) W2 BEY

Name of premises licence holder or club holding club premises certificate (if known)

Lendon Restavurants Limited

Number of premises licence or club premizses certiflcate (if known)

16/01994/LIPVM (Original ref: 13/01955/LIPN

Part 2 - Applicant details

| am
Please tick ¥ yes

1) an individual, body or business which is not a responsible
authority (plesse read guidance note 1, and complete (A) -
or (B) below}

2} a responsible authority (please complete (C) below)

3) a member of the club to which this application relates



(please complete (A) below)

{A) DETAILS OF INDIVIDUAL APPLICANT (fill in as applicable)

Fleasa tick « yas
Me [ Mrs O Miss [ Ms v Other title
(For example, Rev)
Surname First names
[ Diss Tanya
Pleass fick » yos
| am 18 years old or over v
current postal | T
address If
different from
premises
address
Post town London ___| Post Code [ ‘
Daytime contact telephone number { ] |

E-mail address (optiona) [ NENENENNNN ‘

(B} DETAILS OF OTHER APPLICANT

MName and address

Telaphone number {if any)

E-mail address (optional)




(C) DETAILS OF RESPONSIBLE AUTHORITY APPLICANT

MName and address

Telephone number (if any)

E-mail address (optional)

This application to review relates to the following licensing objective(s)

Plaase tick one or more boxes v
1) the prevention of cime and disorder

2) public safety O
3) the prevention of public nuisance v
4} the protection of children from harm O

Please state the ground(s) for review (please read guidance note 2)
Preventio

There have been numerous instances of antisocial nuisance which have caused disturbance to local
residents and have resulted in breaches of licence conditions

- Molse from annual New Year's Eve parties (three years in a row 2015, 2018, 201 7) resulting in
breaches of conditions 20 (no noise nuisance to local residents), 21 (sound generating
nuigance shall not be used without sound limiter), 22 (no nolse shall emanate from the
premises nor vibration be transmitted through structure of the premises which gives rise to a
nuisance).

- Noisa and anli-social behaviour from Smiths patrons during the summer for the last B years
{since Smiths began operating in 2008), resulting in breaches of conditions 22 | as above), 34
{ notices shall be prominently displayed requesting pairons respect neighbours), 37 & 40
{patrons to smoke in designated areas, not cbstructing entrance to block 27, Smiths to clean
up patrons glasses, bottles and cigarefte butts from outside block 27 enfrance so that it's not
visible to residents the following moming)

- Smoking in non-designated area, constituting breaches of condition 12 (custorners and staff Lo
smoke in designated area only)

- Drinking cutside residential entrance to 27 Sheldon Sguare, resulting in breaches of condition
10ii {sale of alcohol with meal not consumed outside of premises)




Please provide as much information as possible to support the application (please read guidance
note 3)

Overview

‘Bmiths’ is located at 25 Sheldon Square W2. It is part of the Paddington Central development, a mixed
use development with residential eccommodation.

Smiths is located on the grownd floor of a residential block. Smiths has a frontage with customer
entrance/exit on the canal side of Paddington Cenfral and on the ‘Paddington Ceniral main entrance’
side, [t stretches the enfire width of the building. The western side of the building facing the canal and
Bishops Bridge is where 3miths' ‘designated smoking area’ is located.

Smiths is immediately beneath the residential block 27 Shaldon Square. | live at flat 14, 27 Sheldon
Square, on the first floor, directly above Smiths, | overlook the ‘Paddinglon Central main entrance’ side
of the development. | am aware that residents on both sides of the building have been affectad by public
nulsance issues arising from Smiths for the entire duration of their tenure.

When | bought my flat, 25 Sheldon Square was operated by a Japanese restaurant called Ayumu. This
was an operation which did not play loud music; was not drink-led; and was entirely in keeping with the
Iocality. Thet is why | bought my flat above it. Unfortunately in 2009, Smiths took over the premisaes and
the licence. | have experienced problems ever since. Many of these problems are of the nature
dascribad below. A new premises licence was applied forin 2013, ref: 13/01955/LIPN. This was as a
result, | understand, of the previous licence being allowed to lapse in May 2012, A licence was granted
on 30 May 2013. The premises had continued to cperate during this pariod. | have a great deal of
evidence going back as far as 2009 and | even had & mesating with Odil the manager, Shuks the owner
and their barrister, Robert Sutherland, from Jeffrey Green Russell in September 2009 in my flat. For the
purposes of this review application, | have concentrated on matters which have arisen more recenthy.
However, | stress that the problems have been ongoing for nine years and have had a significant
negative impact on my life and health. | and others have complained to Westminster City Council on
numerous occasions. We have also complained directly to the management. As can be seen from (1)
below, this has nat resulted in the problems ceasing. Indesd, the exact same problems have continued
to reocour year after yaar despite promises from the managemeant.

1. Moise from annual New Year's Eve party - Wea have experienced noise nuisance caused by
annual New Year's Eve parties at Smiths, which sometimes continue into the early hours of the
marmning. In 2016 two residents above Smiths in block 27 Sheldon Square were very close to
submitting a licence review (for Mew Year's Eve 31 December 2015) because of the noise
nuisance from live and recorded music and the corresponding vibrating floors of the residents
concerned. | know that they comesponded with the City Council and with Smiths management
and ultimately decided not to do a licence review on guarantee of promises to be considerate
and respect the residents above the premises. | also complained of the noise simultaneously
with my neighbours at the time but didn't join the group discussion because they weren't
submitting & lcenca review but compromising yet again, which | felt was a mistake after 2
saven year pattemn of ignorance and disrespect by Smiths. | thought it was a waste of time to
negotiate with Smiths. The result of the complaints was nothing. Smiths continued as before
being a nuisance for New Year's Eve 31 Dacember 2016 which resulted in the same level of
complaints from the same neighbours as for the 2016 party. Seeing the pattern, | asked Odil
{the: manager) and Westminster Licencing (Jos Fahmy) in an email on 8th December 2017
copied to other parties whether there was a planned Mew Year's Eve party that vear and what
precautions were being taken o reduce noise nuisance to residents. | followed up on 18th and
31* December 2017 but there was no response. In fact there was no communication fram the
manager af Smiths nor Weastminster Licencing, before the event, during the event, or after the
MNew Year's Eve event. This time | kept an email and video log throughout the last month Sth
Decembear 2017- 8th January 2018. Consequently thare is incontrovertible proof of the noise
nuisance in the form of video footage taken and uploaded immediately to the Sheldon Square
Residents Association YouTube channel. | made two noise team calls on 31st December 2017
(referance 17/424TAENCAS and 17/42469ENC45). | know that Odil, the Smiths manager has
saan my amails as a neighbour complained to him forwarding my emails and Odil replied to
that neighbour Andy Macmason requesting & mesting with anly him. Andy declined the
mealing. Andy was one of the residents who submitied a Smiths complaint to icencing in
January 2016. Odil did not ask me for a meeting and has not made any effort to communicate
with me through any means e.g. email, phone, social media, face to face, letter etc. That is
normally the case with Odil who prafers to talk with my male neighbours only, which leads ma
1o believe there is soma dagres of chauvinism a1 play and he may think | may not have equal




normally the case with Odil who prefers to talk with my male neighbours only, which leads me
o believe there is some degree of chawinism at play and he may think | may not have equal
rights to be heard and acknowladged.

2. | have compiained consistently throughout the last nine years on antisocial and noise nuisance
from Smiths. | live directly above Smiths. | have made many Noise Team calls from 2009-2017.
These (and other residents calls and complaints) were mostly ignored by Westminster
Licensing and Smiths which is why residants falt the nead to start their own YouTuba channal
and are aclive on social media providing both Smiths and Weslminsier Licencing with up-to-
date on the ground reporting backed up with photographic and video evidence. We have had to
evolva to become hath joumalists and lawyers in dealing with Smiths and Westminster
Licencing ovar the last decade.

3.  The antisocial incidents include both staff and patrons smoking outside and near the block 27
entrance, pairons obstructing the block 27 door and sometimes arguing back with residents
that they will not move. | have provided photographs aver the vears showing Smiths patrons
lliteracy in reading the ‘'no smoking' signs oulside the block 27 enlrance and lack of care for
consideration of residents. Due o the extreme levels of Smiths patrons smoking undar my
windows in the sarly years of Smiths existence, | developed asthma because | was forced to
passive smoke Smiths’ patrons’ cigarette smoke. At times there could be up to 30 people
oulside my windows drinking and smoking. Further, | also used to get cooking smells coming
into my bathroom before the duct pipe work happened in 2017,

4,  On several occasions | have come out of the block 27 entrance to find pint glasses, wine
glasses, glass beer bottles, used napkins cutside the block entrance. It's an eyesore and
dangerous.

When | bought my flat there was a quiet Japanese restavrant Ayumu and | was surprised and
unhappy when Smiths moved in and put a bar below my flat, showed sports on a big screen,
subjected me to the noise of crowds and their cigarette smoke. | couldn't hiear my TV, phone
calls, radio without putting it on maximum volume. My floor vibrated when they play their music
or played sports on their TV. This neighbour has been nothing bul an antisocial nuisance to me
since the day they moved in. Compromises over the years have resulted only in minor bwveaks
to the licence and generally ignored by both Smiths and Westminster Licencing resulting in no
abatement of antisocial behaviour for residents. This type of barlNew Years' Eve nightclub
venue is unsuitable to this area and only a quiet restaurant that serves alcohol with food and
doasn’t play music is really suited to have a licence to operate under a residential block.

5. The recent duct pipe work is passed through the residential floors above Smiths and it is very
noisy when it pumps out likely toxic fumes into the residenfial block 27 Sheldon Square.

The outcome | would like to see from this review is a revocation of the Smiths Bar and Grill licence. |
believe we passad the stage of compromising over good behaviour and licence tweaks with Smiths
management and YWestminster Licencing at [=ast five years aga. For these last five years other
residents were prapared to give Smiths chances, so | gave way. Even those residents have finally come
o realise talking with Smiths is & pointless waste of tima and they are refusing 1o meel Odil to receive
further fake promises.




Please tick ¥ yes

Have you mads an application for review relating to the O

premises belfors

If yes pleass state the date of that application Day  Month Year
[0 of of of o o 1

[ If you have made representations before relafing to the premises please siate WFIEE-H_]-;';H'; and
when you made thern

| made a relevant reprazentation in 20132 (m respect of application 13/01855/LIPN.




Please tick v yes

* | have sent copies of this form and enclosures to the responsible authorities and v
the premises licence holder or club holding the club premises certificate, as

appropriate
* | understand that if | do not comply with the above reguirements my application v

will be rejected

IT IS AN OFFENCE, LIABLE ON CONVICTION TO A FINE UP TO LEVEL 5 ON THE STANDARD
SCALE, UNDER SECTION 158 OF THE LICENSING ACT 2003 TO MAKE A FALSE STATEMENT IN
OR IN CONNECTION WITH THIS APPLICATION

Part 3 - Signatures (please read guidance noie 4)

Signature of applicant or applicant’s solicitor or other duly authorized agent (please read
guidance note 5). If signing on behalf of the applicant please state in what capacity.

ALY Y] (S

oy Apphane o

Contact name (where not pre.f\rinusly given) and postal address for correspan dence associaled |
with this application (please read guidance note 6)

| Post town Past Code

Telephone number (if any)

If you would prefer us to correspond with you using an e-mail address your e-mail ackdress
{optional)

Notes for Guidance

1. A responsible authority includes the lacal police, fire and rescue authority and other statutory
bodies which exercise specific functions in the lccal area.

2. The ground(s) for review must be based on one of the licensing objectives.

3. Please list any additional information or detsils for example dates of problams which are
included in the grounds for review if available,

4. The application form must be signed.

5. An applicant's agent (for exampie solicitor) may sign the form on their behalf provided that they
have actual authority to do so.

6. This is the address which we shall use to cormespond with you about this application.



Breaches of licence conditions

The relevant conditions on the current licence are:

10. The sale or supply of alcohol for consumption off the premises shall only take place before
23:00 hours and shall be so supplied;

0] By waiter/waitress service to persons seated at tables in the areas marked on the
plans and the consumption of alcohol in these areas shall cease at 23:00 hours; or

(i) In sealed containers ancillary to a meal.

Comment: the effect of this condition is that nobody should stand and drink outside the Paddington
Central frontage of the premises i.e. adjacent to the entrance to block 27 and beneath my flat.

The evidence | have provided this year clearly show that this has happened on several occasions.

12. Customers or staff wishing to smoke shall only use the designated area as approved
by the Environmental Health Service of the Council.

Comment: The designated area is on the canal-side of the premises, within the outside area laid out
with tables and chairs. However, it is clear from the photos | have produced and from my own
experiences over many years that customers are permitted to smoke outside the Paddington Central
frontage of the premises i.e. adjacent to the entrance to block 27 and beneath my flat. | have
described elsewhere the development of asthma due to this and the ongoing effect this has had on
my health.

18. Regulated Entertainment shall only be provided in the basement of the premises.

Comment: We residents have experienced nuisance coming from what we think is the ground floor. In
any event, we should not be hearing internal music and other noise.

20. A noise limiter located in a separate and remote lockable cabinet from the volume control must
be fitted to the musical amplification system set at a level determined by and to the satisfaction
of an authorised officer of the Environmental Health Service's Premises Management so as to
ensure that no noise nuisance is caused to local residents or businesses. The operational
panel of the noise limiter shall then be secured to the satisfaction of officers from the
Environmental Health Service. The keys securing the noise limiter cabinet shall be held by the
applicant only, and shall not be accessed by any other person. The limiter shall not be altered
without prior agreement with the Environmental Health Service. No alteration or modification to
any existing sound system(s) should be effected without prior knowledge of an authorised
Officer of the Environmental Health Service.

And

21. Any additional sound generating equipment shall not be used on the premises without being
routed through the sound limiter device.

Comment: | do not know when/if the limiter was set. However, if it was, it should have been set at a
level beneath that which would disturb us in the manner it did on New Year's Eve and has done
repeatedly for many years.

22. No noise shall emanate from the premises nor vibration be transmitted through the structure of
the premises which gives rise to a nuisance.



Comment: vocal crowd, music and sport screening noise has emanated from the premises and
vibration transmitted through the premises which has given rise to a nuisance for residents.

35. Notices shall be prominently displayed at any area used for smoking requesting patrons to
respect the needs of local residents and use the area quietly.

Comment: the notices are not 'prominent’. They are clearly not read anyway as is clear from the fact
that customers ignore them.



15/0172018

https:iimail.yahoo.comineo/b/message?search=18s=zam2We4 YaMbQn_ZnuWMD3IWGUpwa 2 52vT 33V CHrE 7 BfwyGX 1 WilokxgJNFEwuaBrALlj...

Re: Smiths Bar and Grill Mew Years Eve party 2017-2018 - "Yahoo Mail’
WWWLGUANG00. Co.uK Smiths Bar b | quandoo.co.uk - Book a Table Now - Quandoo. The Simples.... Sponsored
Re: Smiths Bar and Grill MNew Years Eve party 2017-2018 Thursday, £ January, 2018 2208

prm. “asarew useconn-uscor
= om rapor [N
or TanyaDas

Oulll, | am 50Ty to 53y that | just don't see the point. W have baen over and over tis marry, many tmes. My tme has been massively wastad, my wi
and | have been deeply disturbedd and | have b=en conslstently, relentiassly let down. Your bar ks seriously Impacting on my family Iife - for ane thing,
under new iegisiation | am obiiged to disciose any facts regandng this fiat to any prospective buyer. So 1 find my position serously compromised by
Smit's fallure o keep alid on hudding beats. During thad party, | 721 a strong tamptation to Invite you Into my fiat, to witnass the nolse Tor yourseit, But |
realised Il wouid be fruTess. What would you have done? Urged all your rich clients, who were paying a huge amount for e privilege of being there b
keep | down™? | don't think 50,

| triad to be cool about It because, genarally, Smiths has Improved. | have had no cause for compiaint In @ while, But when | was awoken yet again by
Banging about at Sam, after a homioly Miful “sleep” (1) 3 Ine had been serlously crossed.

I o't Kreow how to really make this crystal ciear to you Odil becawsa | have signally falled i do 50 up to now. However, | will ry - | can iive with all ie
nolse from your cheni2ie In terms of hedr chatier, and sometimes DSErous Denaviour sutsige. | cannot - and | wil nof - put up with repetiive BEATS.
Botiom line Ol Is this - and | regret to have 1o say this. Next time | hear any beats coming through my floor, the Councl will b2 notNied. | do not care
less I It's at 3pm, Tpm, whenevar

I Westminstar don't handie It to my satistaction, | will go to my MP and concelvably take legal action.

It would be nic2 to think Mat Smithes could effectvely address this and go from sirength o strength but | have comgletsly lost falth In you guys to folow
TIrough ON PIOMmIses.

Andy

On Thursday, £ January 2018, 20:08, Odi Raupoy I i

Hi Andrew,

Would you have some free time sometimes this or next week for a chat about Mew Year's Eve?
Regards,

Odil

Sent from my iPhone

> 0n 1 Jan 2018, at 18:57, Andrew MacConnal-Mason [N o=

=

= Tamya, regrettably you are mistaken. | was joited awake by thudding beats at Two o'clock in the moming. Thud, thud,
thud, through my floor, despite alithe assurances over the years. Last time | complained to Westminster, they had magically
mislaid the vast history of complaints about this bar. 1t took them a day or two, then, grudgingly, "a couple” of historical
issues re-emenged. Big Business. Corporate interests. Money. Say no more. | eventually complained in person to the staff
at Smiths after their dean-up operation woke me yet again at Five am. The gir told me that the party finished at 4am.
Smiths were told to keep amlified music to the basement. et again they flouted it It is a grand Fuck You to residents and
Westminster Coundil alike. This will continue as W C have demonstrated that they are incapable and / o unwilling to
intervene.

= Andy

=

= 0On Mon, 1/1718, Tanya Dias I ot

E

> Subject: Re: Smiths Bar and Grill New Years Eve partv 2017-2018
= T Mirancina lirancing” I by, Jos: WOCT
|

= Ce "Cox_Arfonia (LI CODEE WCC™
|

=Dater Monday, 1 January, 2018, 7:51

e

= The 10.24pm

> Mpise Teamn call reference was 17424THENCAS.

= The Smiths noise stopped at 12.30pm.

= They started at §.30pm. That's six houwrs of partying. An

= average working day for a permanent employee is typically

= gight hours. That's almost a full working day of Smiths

= harassing their neighbours. That's unacceptable and an

> inappropriate violation of the human rights of the residents

= abowe them. | assume Westminster licensing gave Smiths

= permission for this six hour event and both parties failed

= repeatedly to communicate that to residents when | made a

= direct request (see the beginning of this email thread 8th

> December 2017 omwards).

= For the last three years in a row.

= ['ve typically got one or two hours sleep on New Year’s

17
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= Ewe and woken up tired and angry for my early start on Mew
=Year's Day.

= Westminster CAB and Licensing, do

= not suggest compromise with Smiths. Both Smiths and

= Westminster Council has shown contempt towards residents in
= this matter and the Council approval of weekly planning

= applications for even more “vibrancy” in the immediate

= vicinity (aka resident harassment and privacy and human

= rights viclations).

= Did the Moise Officer even turm up

= |ast night and how long did he spend inspecting Smiths? On
= baoth his calls to me ke told me identical spiel he was busy
= attending an alarm and reeled off a list of priority calls

= the bottom of which was my call, giving me a clear

= indication of the low prionity Westminster Council and

= ji's Moise Team categonse my calls. The Moise Officer

= told me he arrived within ome hour of my first call at

= 8.50pm. | told him his woicemail to me was at 9.40pm, almost
= three hours after my call and | was keeping a video and

= email log. He kmows the videos are up on YouTube and his
= 'mothing was happening’ staterment is proven

= false.

=l

= Westminster Council in the payroll of these commercial

= premises? |s it on the pay of Smiths? Smiths tried to bribe
= me with the installation of an air conditioning unit in my

= flat in return for silence some years ago. They aren't

= abowve bribery and corruption. Westminster Council and the
= Mpise Team have never ever acted as an independent party in
= this instance.. both Smiths and Westminster licensing hawve
= acted repeatedly with contempt towards me and other

> residents for almost a decade.

= Tanya

=

= Sent

> from my iPhone

= 0n 31 Dec

= 2017, at 11:40 pm, Tanya Dias NG
= wrote:

=

= | went downstairs and filmed

= Smiths in action directly below residents

= bedrooms.

= This is what the

= deaf and blind Westminster Moise Cfficers dismissed as no
= noise and nothing happening tonight. The noise team is

= untrustworthy.

= This

= Mew Year's Eve parties are an annual viclation of

= residents privacy by Smiths. | asked on 8th December 2017
= from Joe Fahmy from Westminster licensing and Odil Raupow
= Smiths Manager whether there was a planned event. Neither
= deigned to reply despite several follow ups. Both see

= residents as beneath their notice and umworthy to respond

= to. Both can't be in holiday the entire month of Decembear.

> That would be too much of a coincidence.

=

= 11.30pmhitps:fyoutu. be/~01Ggsg1 LM

= https:{fyoutu be/hexblmEraG0

> hitps:iyoutu. be/BC0HVY 1 4pdd

= - Szl

= | will be submitting a licence

= review application with video evidence. | expect smiths

= licence to be revoked. You can't hoodwink us anymaore

= Westminster licensing.

=

= Tanmya

=

= Sent from my

= iPhone

= 0n 3 Dec 2017 =

= wrote:

=

£

= phoned the Noise Team again because the Smiths female DJ is
= shouting at a shrill pitch and their base beat is vibrating

= my bedroom floor

https:mail yahoo cominec/bimessage?search=18s=zam2Wec4 YaMbQn_ZnuWMDIW GUpwa35 26T 3aV X CHriG T 8wy G X 1 WilokxgJNfEwuaBrALly... 27
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> Each time

= the stupid The Moise Team log my call as a new call and

= never cross-reference with the previous calls. They asked me
= to give my name, address, Smiths address etc EVERY SINGLE
=time. They never bring up the old call records. They
=wouldn't even take the old reference number. They actually
= refused! | must have made 50 calls over the last decade to
= the Moise team, mosily about Smiths. Why don't the Moise
=Team hawve my details to hand and why are they so

= bureaucratic?! The Moise Team is just an administrative

= burden who are pointless for residents. They are the least
= gustomer focused onganisation around.

=

= | hawe an early start tomormow and 1'm not

= getting sleep.

= 10.22pmhtips:ifyoutu beMUsxHzaUuEQ

= 10.45pmhittps:fyoutu ba/pSEYwye Qg3

= | got a call from the Westminster

= Moise Team Officer and they have anly 2 Maoise Officers in
= duty tonight (Mew “Years Evel} for the whole of Westminster
= borough (which includes the west end, trafalgar sq etc), so
= they have no time. This is grossly understaffed and

= unprepared by the Council. The Moise Officer had an

= appalling atttude to go with being owerstretched and unable
= to attend promptly. This service is CRAP! He had the nerve
= to tell me off for being in the bathroom when he called

= almost 3 hours later and he said | should wait by the phone
= at all imes durimg the night and let them into my fat. |

= happened to be in the bathmom when he called. When exacty
=am | to go to the toilet, or to sleep? He acted as if he
=were some kind of king doing a massive senvice when in

= reality the noise team is ineffectual and a uselass waste of
= tax T Money.

z @F'E!’E 2Y.

= Tanmya

= Sent

> from my iPhone

= 0n 31 Dec 2017, at

= 10:02 pm, Tanya Dias [ NG

= wrote:

=

= |

= phoned the Noise Team before Tpm. They armived almest 3
= hours later and left a voicemail for me at 9.40pm saying

= there's o noise. Smiths went silent just in time for the

= Moise Officer visit. At 10pm they restaried the noise when
= they were certain the Moise Officer left. This is why | take
= gontinuous video recordings. The Moise Team never pickup any
= noise and they make out as if residents are making it up.

= What's the point if that team? We have proof imespective
= of the Maise Team.

= 3.5 pmhitps:youtu. be'glAwkgLiciD

= 7.32pmhitps:youtu.befcB1kEY CYVES

= 8. 18pmhttps:iyoutu be'pCyuimaobuk

=

= Tanya

=

= Sent

> from my iPhone

= 0n 31 Dec 2017, at

>7:18 prm, Tanya Do« [

= wrote:

=

= Mo

= gne from Smiths or Westminster Licensing got back to me at
= all from the beginning of December about any planned Mew
= fears Eve party. The nightclub disco has started this year
= at §.30pm! () The noise is coming through my floor with a
= female D talking away.

= Atached is a recording. It is now

= 3.50pm. I'll be taking recordings and they will go up on

= our YouTube channel to demonstrate the levels of resident
= harassment we experence.

= <\ideo MOV=

=

> | phoned

= the Moise Team the reference is 17/42480ENC4S5. | have no
= doubt I'l be adding to this complaint during the

https:imail.yahoo.comineos/b/message?search=18s=zam2We4 YaMbQn  ZnuWMDIWGUpwa252vT 83V CHrE 78wy G 1 WilokxgJNfEwuaBrALl... 37
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= gvening.

= For the

= |ast two years |'ve been forced to start the new year with

= |ack of sleep and anger because of Smiths inconsideration

= and Westminster licensing continued lax dealing with the

= premises and complete disregard towards residents. You will
= be getting emails fram me. This is a written

> record.

= Westminster

= Zouneil, if you want the Paddington Basin to be an extension
= of the West End, then offer rehousing to the Residents so

= these complaints stop. Then you can pass the weekly planning
= applications fior nightlife providers, without residents’

= gngoing cbjections and anger at being ignored and having

= their quality of ife affected. Either an area is commercial

= or residential. Mixed developments don't work for either

= party. So Westminster Council decide which it's going to

= Ein Paddington Central and do something about it.

=

= Regards,
= Tanmya

=
= Sent from my

= iPhone

= 0n 18 Dec 2017 at 3:02

- e Tenya O |

= wrote:

=

= Helle,

> | haven't heard back whether there

= is a planned Smiths Mew Years Eve party this

= year?

= And if so, what

= precauticns are being put in place to protect residents from
> antisocial nuisance?

= Regards,

> Tanya

=

= Sent

= from my iPhone

= 0n 17 Dec 2017, at

> 11:58 am. Tanya Dias [
= wrote:

=

=t

> finished after | sent that email.

=

> Sent

> from my iPhone

= 0n 17 Dec 2017, at

= 11:18 am, Cox, Antonia (Cliry cooEnz: wee || GG
= wrote:

=

=

=

=

= Dear Tanya
=

=
=

= | suggest you call the noise team on 02078412000 if the
= noise is continuing.

=

=

=

> Best wishes

=

=

=

= Antonia

v

Antonia Cox

VWYV NN
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[T IR T

¥V OV VY

From: tnya cis |

= Sent Sunday, December 17, 2017 8:58:38 AM
=

= To: lisensing licensing

=
= Ca: Cox, Antonia (Clir) CODEDS: W [ NG

= Fahmy, Jo=: WCC

=

= Subject: Re: Smiths Bar and Grill New Years Eve party

= 2017-2018

=

=

=

=

> It's mot

= yet 10am this Sunday and Smiths are drilling. There's

= meant i be no work on public holidays. They've been told
= by Westminster Council before, yet they ignore and camy on.
= \Video attached.

W

VOV VYV VYV VY VW

= I'm sick and tired of almaost a decade of Smiths antisocial
= hehaviour. ()

=

=

=

= Tamya

Sent from my iPhone

R T U

== On 15 Dec 2017, at 351 pm, Tanya Dias |G

= wrote:

=

£

=

== Yes, Mr Fahmy and | comesponded this year.

=

£

=

=> Sent from my iPhone

=

£

=

>3 (in 16 Man M7 3% 30 nm liransing licensing
- I

= WToies

=

£

=

=== Dear Ms Dias,

=

£

=

=== Thank you for your email. Apologies for taking a
= few days to acknowledge it. | see that you have also sent it

https:¥mail yahoo.cominec’bimessage?search=18&s=zam2Wc4 YaMbQn_ZnuWMOIW GUpwad52eT 3aV X CHrG T 8wy G X 1 WlokxgJNEwuaBrALly... 57
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= o Mr Fahmvy, whao is a City Inspector at the City Council.
= Have you been comesponding with Mr Fahmy regarding this
= premises, and is he aware of

= the problems that past Mew Year's Eve events have

> caused?

=

£

=

=== Yours sincerely,

=

£

=

£

=

== Richard Brown

=

=== Licensing Advice Project

=

== This e-mail originates from Westminster Citizens

= Advice Bureau Service, Chanty Registration Number: 105841%;
= Company limited by guarantee, Registration Mumber: 03039752
= Authorised and regulated by the Financial Conduct Authority:
> FRMN 817785, Citizens

= Adwvice Westminster has a complaints handling procedure.
= Please request a copy of the leaflet to be posted or emailed
> o you.

=

=== P Please consider the environment before printing

= this email

=

£

=

=

=== Sent: 08 December 2017 08:51:28

=

=== To: licensing licensing: _

= Odil Raupov

=

=== Cig: Sharon Murray; Andy MacMason; Rob Stickland;

> Antonia Cox

=

== Subject Smiths Bar and Grill Mew Years Eve party

= 2017-2018

=

£

=

=== Dear Mr Brown and Mr Fahmy,

=

£

=

=== For the last two years in a row, the residents

= abowe Smiths were disturbed by the loud Smiths Mew Year's
= Eve parties with Eurcpop music and firework displays that
= went into the early hours of the moming and vibrated our

= floors, drowned out our TW's and phone

= galls. In neither year 2015 or 2018, were residents given

= prior notification of this event and no precautions were put
= imto place to reduce antisocial noise disturbance to

= residents despite around 8 years of complaints from

= residents on this commercial premises.

= Antisocial incidents contimnue from Smiths. Onby last night

= | witnessed a Smiths patron outside near the block 27

= entrance whera there are 'Mo Smoking' signs. When he

= saw me, he guickly finished smoking and ran back into the
= bar before | could photograph him

https:mail yahoo cominec/bimessage?search=18s=zam2Wec4 YaMbQn_ZnuWMDIW GUpwa352eT3aV X CHriG 78wy G X 1 WilokxgJNfEwuaBrALly... &7
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= in action. 5o | took instead a photo from the block 27
= entrance of the cigaretie bufts that surmound the pillars
=where there are 'No smoking' signs. Smokers visiting
= Sheldon Square are clearly still illiterate. In this photo |
= count 3 butts on the ground directly

> below the sign. Who do smokers think the signs refer
=to?

VNV M MY VY

B L e
=

= Sign our #DontBeldle pledge and help make a big difersnce

= to air quality in Westminster hitpclfinfio.westminster gov.uk/dontbeidle
=

=

=

> Find out how much sugar is in your foed and drink and make a

= healthy change to improve your familky's health by

= downloading the free Changedlife Be Food Smart app today at

> https: it co/P 1K Qhway Td

=

& EET RN TN N NN NN T NN I NN N N N R N I NN NN N I NS N A NN RN RN N

=
> Westminster City Council switchboard: +44 20 7641 8000.

=

= wanawestminstergov.uk

=

o N N N N R N N N A R R N RN NN N NN N N AR
=

= This E-Mail may contain information which is privileged,

= confidential and protected from disclosure.

=

= |f you are not the intended recipient of this E-mail or any

= part of it, please telephone Westminster City Council

= immediately on receipt.

=

= "fouw should not disclose the contents to any other person or

= take copies.

=

N N A A A A A A AN AN A A RN

VWOV YWY
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Re: Smiths Bar and Grill Mew Years Eve party 2017-2018 - "Yahoo Mail’
WWW.QUAaNG0D.co.uk Smithe Bar b | quandoo.co.uk - Book a Table Now - Quandoo. The Simples... Sponsored
Re: Smiths Bar and Grill MNew Years Eve party 2017-2018 Tuesday, 2 January, 2018 10633

From: “Tanya D" [
Te Fahmy  Joe WoC" N | oo smitrssarandgril.co.u [
e Ticensing Icansing” [ |-cox | Antonis (Cir) CODEDS: woc-
Y 7=

I 582 there's stll no responss fom Smims Odil o Joe Fahmy Westminster Councll cansing. I'm not getting amy 'out of ofce’ repliss.

Please note that this moming there was more work at 5am on the Smiths and Zzz ductventilation works plped through residential fioors. | can hear it
loud and cear from my end of the comidorn. | don't know what nefghbours whio are fonced o iive next to the new duct cupboard-at 9, E, 2 are
expenencing.

Here Is a recap of December through o January video log:

13th - Mew Smiths Duwct cupboard
htips.iyout besdlutHsH Fat

Sunday 171 - Smims drilling 1 preparation for thelr Mew Years Eve party which they and the Council kapt secret from neighbours

Sunday 315t - Smiths New Years Eve party
&.30peM - SMIMhs SErecching femaie o]

7.30pm - playing The Snowman theme - baice
9.15&11 - famale DJ shouting to Include neighbours

1[:-.22';111-.- D4 beliowing foliowed by We wil rock you by Queen and other music
1[:-.45';_111-.- miaore music MLTERG Hsugh i NElghocurs C3using bedrmom fioor to vibrate

11.30pm - | went SOWTSIENS and recomed wnat the WESITINSIEr Counci noise OMCEr diIN't 52 OF NEAT On his phantom visit
IIpE Yoyt bemeimEra Gy

hittps:iiyoutu. be/8C0HWY 1 4pda

hifps:iyousl befd v SZICd

2nd January 2018 - Sam more Smiths duct pipe work pumging thelr poisonous fumes through Into residental biock and making residents unwedl and
swessed

tpE:iyouty. beHIFEPL svw

Nt o) Deee ALV

Aftached are photos M've managed to capiure of SmiMs smokers Smoking o drinking next to the Mo Smoking’ signs during e year, There are
albvwiously far more smeking and cbstructing Instances when | wasn't around of wasn't quick enough o phobograph the Incigents. Some Smiths patrons
In the photos taken In May were cbstructing the block 27 entranca and didn't move when | askad them. They thought It was thelr ight o block the
entrance. That Isn't the first Sme 've recelved bad attituge and harassment from Smiths patrons costructing our biock. There was R Eign of the Smiths
=3l moving on these nuisance patrons.

18
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This Is the what the suggestion of compromising wih Smiths by the Councll and ficansing has brought residents. Another miserable year.
Tanya

Sent from my IPhone

On 1.Jan 2018, at 7:51 am, Tanya Oizs [ NG o=

The 10.24pm Noise Team call reference was 17/42473/ENC4S.
https://mail.yahoo.com/neo/b/message?search=18&s=zam2iWc4 YaMbQn_ZnuWM03WGUpwa352v78aVXCNrG78fwyGX 1W0okxgJNfEwuaBrALlj... 548
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The Smiths nolse stopped at 12 30pm. They stariad at £ 30pm. That's 5ix hours of partying. AN avarage working day for a pemanent employes |5
fyplcally eight hours. That's aimast 3 full working day of Smiths harassing thelr nelghoours. That's unacceptabie and an Inappropriate violation of the
nhuman rights of the residents abowve them. | assume Westminster Icensing gave Smiths pesmission for this st hour event and both parties falled
repeatedly i communicate that o residents whan | made 3 drect request (526 e baginning of this emall thread En December 2017 CIWars).

For the |ast thres years In 3 row, e typicaly got one or two hours sleep on Mew Year's Eve and woken up fied and angry for my early start on New
Year's Day.

Westminsier CAE and Licensing, do not suggest compromise with Smiths. Both Smiths and Westminster Councll has shown contempt towards
residents In this matter and the Council approval of weekly planning apglications for even more vibrancy' In the Immediate vicinity [aka resident
narassment and prvacy and human rights violations).

Did the Molse OfMicer even lum up s night and how long did he spend Inspacting Smiths? On both his calks to me he told me Mentcal splel he was
busy attending an alarm and resled off a list of prioeity calis the bottom of which was my call, ghing me a ciear Indication of the low priorty Westminster
Councl and Ifs Nolse T2am categorise my calls. The Noise Ofcer told me he amived within one hour of my first call 31 £.50pm. | told iim his volezmall
fo me was &t 5.40pm, aimost tirse hours after my cail and | was kesping a video and emall log. He Knows the videos are up on YouTube and his
‘nothing was happening’ stat=ment Is proven faisa,

s Westminster Councll In the payrod of these commercial premises? ks It on the pay of Smiths? Smiths ried fo bibe me with e Instalation of an air
condiianing unit In my flat In retum for slience some years age. They aren't above bribery and comupdon. Westminster Councl and the Nolsa Team
Nave Never ever acied a5 an Indepandent party In this Instance... both Smiths and Westminster likensing have acied rapaatedy With contempt towards
me and other resldents for almost a decads.

Tanya
Sent from my IPhone

On 31 Dec 2017, at 11248 pm, Tanya Diz= [ NN irot-:

| went downstains and fimad Smihs In aclion direclly below residents bedrooms.
Thils ks wnat the deaf and bllnd Wastminster Molsa Officers dismissed a5 no nolsa and nothing happening onight. The noisa team Is untnistworihy.

This Mew Year's Eve parfles are an annual violation of residents privacy by Smiths. | asked on Eth Decamber 2017 from Jo= Fahmy from Wesiminster
licensing and Odil Raupoy Smiths Manager whether there was a planned event. Nelther delgned o reply despite several follow ups. Both see residents
3s baneat heir nolice and unwortity bo respond to. Soth can't be In holkday the entire month of December. That would be oo much of 3 colncidence.

11.20pm
HpE:ivouty be-OICasg1 XLM

I 'will b submitting a Boence review apgplication with video evidencs. | expest SMiths licence 10 be revoked. You can't hoodwink us anymore Westminster
licensing.

Tanya
Sent from my IPhone

On 31 Dec 2017, at 11:01 pm, Tanya Dias [N ..r-:-:

I phonad the Moise Team agaln becausa the Smits famale DJ is shouting at a shril pitch and Melr base beat ks viorating my badroom floor,

Each time the stupid The Molss Team log my call 35 @ new call and never cross-reference with he pravious calls. They asked me 1o give my name,
addregs, Smiths address ebc EVERY SINGLE time. They newer bring up the old call reconds. They wouldn't even ke the old reference number. They
actually refused! | must have mads 50 calls aver the [ast decace to fhe Molss t=am, maostly about Smiths. Why don the Nolse Team have my oetals to
hand and why are ey 50 Dureawcratic?! The Molse Team Is |wst an administrative burden who are pointiess for residents. They are the least customer
focused organisation around.

| have an earfy starl tomomow and I'm not getting sleep. &G
1[:-.22;_11“

10.45pm

I got a call from fhe Westminster Molsa Team Offcar and Miey have only 2 Nolse OMcers In duty tonight {New Years Eval) for the whoie of Westminsbar
Bborough (which Includes the west end, ratalgar sq te), so they have no time. This Is grossly understaied and unprepared by the Council. The Nolse
OfMicer had an appaling attitude fo go wim being overstratched and unable to atiend prompty. This senvice Is CRAP! He had the nerve to tell me off for
Being In the bathiroom whan he called aimos? 2 hours Later and he sakd | should walt by the phene at all tmes during the night and ket them Into my fat. |
happenesd to b2 In the bathroom when he called. When exacty am | to go o the foiliet, or to sieep? He acted as f he were 5ome kind of king doing a
massive sendce when In reality the noise team s Ineffeciual and a wseless Wasle of t3xpayer money.

@
Tanya
Sent from my IPhone

On 31 Dec 2017, at 10:08 pm, Tanya Cias [N i--i-:

| phoned the Moise Team before Tpm. They amived almost 3 hours I3ier and left a voleemall for me at S.40pm s3ying there's no noltse. Smiths went
slient |ust In time for the Nolse OMcer visit. At 10pm they restaried the nolse when they ware centain the Nolse OMcer (e This ks why | take conbinuous
viden recordngs. The Molse Team never plckup any nolse and they make out a5 I resldents are making it up. What's the paint | that team?! We have
prood iTespecive of the Nokse Team.
.54pm
7.32pm

https:iimail.yahoo.cominecsb/message?search=18s=zam2iWe4 YaMbOn_ZnuWMDIWGUpwa252vT 3aV X CNAE T BfwyGX 1 WilokxgJNFEwuaBrALlj...



(R He: Smiths Bar ang il New Years bve party 2U1/-2018 - “Yahoo Mail
Iitps:ifvouty be/os TKECYWKS
2.15pm
5. b maosuk
Tanya
Sent from my IPhone

on 31 pec 2017, at 718 pm, Tarya Dizs ||| GGG -

Mo one from Smiths of Westminster Licensing got back to me at 3l from the beginning of Decamier about any pianned New ‘Years Eve party. The
nightiub disco has startad this year at 6.30om! () The noise Is coming Hrough my Soor with 3 female DU taking away.

Aftached Is a recording. It ks now 5.50pm. 'l be taking recordings and they will go up on our YouTube channel fo demonstrate the lavels of resident
harassment we E)pEﬂEnDE.

<\lden MOV

| phonad the Modse Team the reference |5 17/424E5EMCAS. | have no doubt 171 be adding to this complaint during the evening.

For the last two years I've baen forcad to start e new year with 1ack of sieep and anger because of Smihs Inconsideraton and Westminster Ieansing
continued [ax dealing wih the premises and complste dsregan towards residants. You wil be geting emalls from me. This IS 3 writien recom.

‘Westminsier Councdl, If you want the Paddingion Easin to be an extension of the West End, then offer rehousing to the Residents so these complaints
s10p. Then you can pass the weekly planning applications for nightife providers, without angoing o) ard anger at being ignored and

haning thedr quallty of Iife afiscted. Elther an area ls commercial or residential. Mxad developmenis don't work for either party. So Westminster Councll
decide which It's going to be In Paddington Central and do something about it &5

Regands,
Tanya

Sent from my IPhone

on 19 pec 2017, at 202 pm, Tanya Diz= || -

Hilio,
I haven't heard back whesher there |s 3 plannad Smitis New Years Eve party tis year?

And If 5o, what pracautions are being put In place to profect reskdents from antisocial nulsance?
Regands,

Tanya

Sent from my IPone

on 17 Dec 2017, at 11:55 am, Tanya Dizs |G -

it firished after | sent that emall.
Sent from my IPnone
©On 17 Dec 2017, at 11:19 am, Cox, Antonia joir) cooEnz: wee  [NNNEGEGEGEGEGEGN o

Dear Tanya

| suggest you call the noise team on 02078412000 if the noise is contnuing.
Best wishes

Antonia

Antonia Cox

From: tenyz diz: [N

Sent: Sunday. Decemiber 17, 2017 %5838 AN

To: licensing icensing

Cc: Cox, Antonia [Clir) CODED3: woc, I ©: iy, bo=: WCC
Subject: Re: Smiths Bar and Grill New Years Eve party 2007-2018

I's not yet 10am this Sunday and Smithe are driling. There's meant to De no work on pubilc holidays. They've bean toid by Westminster Council before,
yet ey ignors and camy on. Video attached.

I slck and tired of almost 3 decade of Smiths antsoctal bahaviour. ()
Tanya

Sent from my IPhone

= 0n 15 Dec 2017, at 51 pm, Tanya Dias I /sroqc:
- es, Mr Fahmy and | comespongad this year.

- Sant from my IFhone
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.
>= O 15 Dec 2017, at 338 pm, loensing icensing Y ot=:
=

== Digar Ms Dlas,

== Thank you for your emall. Apoingles for aking a few days to acknowledge It | ses that you have also sant | to Mr Fahmy, who ks a City Inspectar at
me City Council. Have you been comesponding with Mr Fahmy regardng this premises, and is he aware of the problems that past Mew Years Eve
events have caused?

==

== Yours sincerely,

EEd

==
== Richard Brown
== Licensing Advice Prokect

=S EMar ONgIEEs WO WESITINGIEr GIEZENS Advice Bureau Service, Chartty Registration Mumber: 1055419; Company limited by guaranies,
Registration Mumber: 03038752, Autorised and regulated by the Financial Conduct Authanty: FRN 617735, Ciizens Advice Westminsier has a
comgplainis handing procedure. Please request a copy of the leafiet io be posied or emalied 1o you.

== P Please conslider the environment before printing this emaill

==
== From: Tanya Cias (NN

== Sant: 08 DecamiDesy syt r vna =n o

== To: hoensing licensing I dl Raupov

== Co: Sharon Mumay, Andy Maciasor RobrSuckiant; Antonla Cox

== Subject: Smiths Bar and Grill New Years Eve party 2017-2013

==

== Diear Mr Brown and Mr Fahmy,

==

== For the [ast two years In 3 row, the residents abowe Smiths were dishurbed by the loud Smiths New Year's Eve parles with Ewrcpop music and
frework dispiays that went into the earty hours of the moming and vibrated our ioors, drowned out our TVs and phone calls. In nefther year 2015 or
201€, were residents given prior notfication of this event and no precautions were put Into place to reguce antisocial nolse disturbance to residents
desple around 9 years of compilaints from resisants on this commercial premises. Anfisocial Incidents continue from Smits. Orily Last night | witnessad
3 Smithes patron cutside near he Dlock 27 entranca whare Mere are ‘No Smoking’ signs. When he saw me, he quickly finished smaking and ran back
Imto the bar before | could photograph him In action. So | ook Instead a phato from the biock 27 entrance of the cigaretie buits that surmound the plliars
where Mere are "No smoking’ signs. Smokiers visking Sheldon Sguare are ciearty stil literate. In this photo | coun? 3 buits on e ground direcTy below
e sign. Wno do smokens think the signs refer 107!

==

Sign our #DontBeldle pledge and help make a big difference to air quality in Westminster

Find out how much sugar is im your food and drink and make a healthy change to improve your family's health by
downloading the free Change4Life Be Food Smart app today at v

Westminster City Council switchboard: +44 20 T84 1 G000.

waww westminster gov.uk

This E-Mail may contain information which is privileged. confidential and protected from disclosure.

If you are not the intended recipient of this E-mail or any part of it, please telephone Westminster City Council immediately
an receipt.

“You should not disclose the contents to any other person or take copies.
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Underfloor music from Smiths 2 January 2018 - "Yahoo Mail'
WWW.QUAaNG0D.co.uk Smithe Bar b | quandoo.co.uk - Book a Table Now - Quandoo. The Simples... Sponsored
Underfloor music from Smiths 2 January 2018 Tuesday, 2 January, 18 15:23

From: ~Tanya oiz= [
e ~goez WecFanmy (I
Tanya Dizs” N '
cec | Micensing licenzing” NG icnia (Cir CODEDI: WCCCox' _
- |I==
There's na le-up. It's the Smst working day of the year and Smiths s pumping undarioor mushs Into my fiat. Christmas and Maw Year arz aver. I'm trying
0 Work.

My Iphone doesnt pick up low freguency In recondings through my Soor at e frequency | hear | very well. Its much lowder than the recordings | made
SWEN 0N New years eve night. So I'm going cutside (again) 1 record what fm actualy hearing Inskde my fat

— SRCeaLzvER

Here |5 the global Hum Map (the project was In Me news today) | have reported Sheldon Square and you wil see 3 red dot Mere o represant It Photo
of Westminsier Hum map. 5

wilEE = 3:08 pm DAY .

& fusiontables googleuserconten (%

Mg Data | Termeof Lisa

T

] R |

Oulll Is going ahaad with his residential harassment despitz all these emalls he Is gatting.

Kind Ragards,
Tanya Dias

on Tus, 2115, Tanya Das [N -

Subject Fe: Smiths Bar =r Sl Maw Vaars Fus narke 01 73048
B R el —
P Tl i I e L e S e ——

LA PUSEOGY, & SNy, S0, o

| 522
miere's sl no response from Smiths Ol or Joe Fahmy
Westminster Councll licensing. I'm not getting any ‘out

yahoo.cominec/b/message?search=18&s=zam2IW 4 YaMbOn_ZnuWWMDIW GUpwa352vT 3aVX CNrE T SfwyGX 1 Wlokxg.JNFEwuaBrALlj...



150172018 Underfloor music from Smiths 2 January 2018 - "Yahoo Mail'
of ofMee’ replies.

Plaasa

note that this moming there was more work at 3am on the
Smiths and 2z ductventiiaion works piped through
residential fioors. | can hear It loud and clear from my end
of the comidor. | don’t know what neighbours who ane
forced to e next o Me new duct cupboand-iat 9, 8, 2

ars expenenzing.

Herels
3 recap of December through to January wideo

og:
130 - New Smits

Duct cupboard hitps:

Sunday 171 - Smims arlling i

Ereparation for thelr New Y2ars Eue party whish ey and the

Council kept secret from nelghbours

Surday 315t - Smiths Maw Years Sve

party6.20pm - Smiths screeching Temale

dinttps: DUt be/gLAWKgLICIDT. 30pm

- playing The Snowman theme - talcentips: yout beios IREYCYVKED. 15pm

- famale DJ shouting to Include nedghoours Npe-youlu be/pCYWIMzoSuk 10.22m
- DJ bellowing Toilowad by We will fock you by Gueen and

ather musichitps:iiyoutu be/TUsxHZaULER10.45pm

- moe music thumping through 1o neighbours causing bednoom

100r to vibeate hitps: DenSEY WyelQoS 1.

- | went downsiale and recorded what Me Westminsier

Counci nolse officer dkamt se2 or hear on I'ispnal‘ﬂm

2nd January 2018 - Sam morz Smiths

duct pipe work pumping telr palsonous fumes through o
residentlal biock and making residents urwel and
sTessedhts:youtu be/NIFtPLsvWhEps:Iyoutl be/eeufirE UvicS
Aftached are photos M've managed

%0 capturs of Smiths smokers smoking or arnking next 1o the
"Mo Smoking’ signs during the year, There are obvicusly

far more smoking and costructing Instances when | wasn't
around or wasn't guick encugh to photogragh the Incldents.
Some Smits patrons In the photos taken In May were
abetructing the block 27 entrance and didn't move when |
asked them. They Mought It was thelr ight o block the
entrance. That Ismt the first Sme I've recalved bad

atiitude and harassment from Smiths pmmns ﬂtﬂmﬂg our
Block. There was no sign of the Smims sl moving on hese
nuisance Pﬂ'tl'm&.

Thiks Is the what the suggestion of
compromising with Smiths by the Councll and licensing has
Brought residents. Another Misarabis year.

Tanya

Sent from my
IPhone
on1.Jan

2012, 3t 7:51 am. Tanya x|
Wrota:

The 10.24pm Nolse Taam call
reference was 17/4247T3ENCAS.

The Smiths nolse siopped at 12.30pm.

They started at 6.30pm. That's slx hours of partying. An
average working day for a pemmanent employee s typicaly
aight howrs. That's almost 3 full working day of Smiths
narassing Melr nelghbours. That's unacceptable and an
Inappropiate viclation of the NUMan rights of the residents
above them. | assume Westminster licensing gave Smiths
permission Sor this six hour event and bom parties falled
regeatedly to communicate that o residents when | made a
direct request {see the beginning of is emal thread Sth
December 2017 onwards).

For the |ast thres years |I1 a i,

e typleally got one of bwo RoUrs sleap on Naw Years

Eve and woken up tired and angry for my eany start on New
Years Day.

WESTINEIEr CAE and Licensing, oo

not SUggEst compromiss with Smiths, Both Smiths and
Westminster Councll has shown contempd towards resigants In
#is matter and the Councll approval of weekly planning
applications for even more vibrancy’ In the Immedaie
wicinity {aika reskdent Narassment and privacy and human
Tights vioiations).



15/012018 Underfloor music from Smiths 2 January 2018 - "Yahoo Mail

Didl the Molse OMcar even tum up

I3t right and how long did e spend Inspacting Smiths? On
ot his calls to ma he ol me Igentical splel he was busy
attending an alam and reeled o a st of priority calls

e bottom of which mmycall. g‘dl‘g me 3 clear
Indication of e low priodity Westminster Councll and

It's Moise Team catagonise my calls. The Molsa Officer

fold me he amived wiTin one hour of my first call at
&.50pem. | tokl K his volcemal 1 me was at 2.40pm, amast
ree hours after my call and | was keeping a vidzo and
amall log. He knows M videos ane up on YouTube and his
‘naothing was happening’ stat=ment Is proven

talse.

™

Westminstzr Councll In the payroll of these commercial
premisas? Is It on the pay of Smiths? Smithe tried o brioe
me with the Installation of an air congiticaling it In my
fat In retum for sllence some years ago. They arent

above brigery and comuption. Westminster Councl and the
Moise Team have never ever acted as an Independant pary In
#1ls Instance.. both Smiths and Westminster licensing have
acted repeatedly whh contampt iowands me and oher
residents for almost a decade.

Tanya

Sent
from my IPhone
On 31 Dec 2017, at

11:43 pn, Tanya Diz: [N
WTDbS:

I
went downistairs and filmed Smiths In acton drectly below
residents badmoms.

This

s wha the geaf and blind Westminsier Noise Ofcers

dismissed 35 no nalse and nothing happaning sonight. The
nolse team ks ]

This New Year's Eve pﬂ'ﬂB& are an

annual violation of residents privacy by Smiths. | asked on

Sth Dacembar 2017 froem Joe Fahmy froem Westminster licensing
and Odll Raupov Smiths Manager whether there was a planned
avent Nefther deigned to reply despite sevaral folow Ups.

Botn 522 residents 35 beneath thalr notice and uworthy to
respond to. Both can't be In hollday the entire month of
December. That would be 1o mugh of 3 colncidence.

11.30pmhitips2iyouty, b Ol GEsq I XL

itfps: i you. beid-zi'Y SIKCD

| 'will b2 submitting a eance

review application with videg evidence. | expect smihs
licence 1o be revoked. You can't hoodwink us anymaone
Westminsier kensing.

Tanya

Sent from my
IPhone
On 31 Dec 2017 =t 11-M

om, Tanya Dias. [N
wrobe:

I
phoned Me Nolse T2am agaln because the Smiths female DJ Is
shouting a1 3 shril plich and thelr base beat ks vibrating

my bedroom floor.

Each time

e stupid The Molsa Team log my call as a new call and
NEVEr cTaEs-Teference with mepreu‘rnus calls. TMFEBIEHH'IE
10 ghva my name, address, Smiths asdress ele EVERY SINGLE
mie. They neves bring up the oid o3l records. They

wouldn't even taks the okl reference number. They achually
refised! | must have made 50 calls over the last dacade o

e Nolse team, mostly about Smihs. Why don't the Nolse
Team hawe my detalls o hand and why are tey 5o
DUFEALCTAticT! The Molse Team |5 JUSt an administrative
burtien who are pointiess for resigents. They are the least
customer focused onganisation around.

| have an eary start tomomow and I'm not
sleen. @6

I got 3 call from e Westminster

Moise Team Officer and they iave only 2 Nolse Ccers in
duty toeight {New Yaars Evel) for the whole of Westminster
Bborough [which Includes the west end, ratalgar sg ete), 50
ey have no time. This Is grossly understafied and
unprapared by the Councll. The Nolse Ofcer had an
appaliing atiiuce to go with belng overstretzhed and unable
10 attend promptly. This service i CRAP! He had te nenve
1o el me off for being In the batrocem when he called
aimost 3 hours later and he sald | shoukd walt by the phone
at all times guring the night and let them Into my flat |
happenesd to b in the bathroom when he called. When exacty
am | to go to the tollet, o to sleap? He acted as f ne

were some kind of king doing 2 massive service when n
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realfy the nolse team is neecua and a ussless waste of
taxpayEr MOney.
@

Tanya

sent
fom my IPhone
On 31 Dec 2017, at

155 e o |

wTDbE:

I
phoned Me Nolse T2am before Tpm. They amfved aimost 3
hours ater and let 3 voleemail for me at 0.40pm saying

Mere's no noisa. Smiths went slient Just In Sme for hie

Moise Ofcar visit AL 10pm they restarted the nolse when

ey were certaln the Nolse Officer left. This Is why | ke
continuous video racondings. The Nolse Team never plckup any
nolse and Mey make out 35 I residents are making it up.
What's the point If that team?! We have proof ITespectve

of the Molse Taam,

fom my IPhone
On 31 Dec 2017, at

712 pm. anya dize [
ATDDS:

Mo

ane from Smiths or Westminsier Licensing gat back o me at
all from the beginning of Decemiber about any planned New
Years Eve party. The nightclub disco has stanted this year
at 6.30pm! (i) The notse |s coming through my fioor with a
female D talking away.

Aftached s a reconding. It ks now

5.50pm. Il be taking recordings and they will go up on

our YouTube channel to demonsirate the kevels of resldent
nharassment we E)peﬂen[:e.

<Vidap MOW=

I phonad
e Nolse Team the reference s 17/42450EMC4S. | have no
doubt I'l be adding to this camplaint during the

avening.

For the

351 WO YEATS 'V Deen fred to S the new year wim
Iack of sk2ep and anger becausa of Smiths Inconsideration
and Westminster icensing contnued lax dealing with the
premisas and complete distegand bowards residents. You wil
be getting emalls from me. This ks 3 written

recond.

Westminsier
Counil, If you want the Paddington Basin to be an exisnsion
of the Wes? Eng, then offer rhousing to the Resklents 50
mesa complaints stop. Then you can pass he weekly planning
applications for nightife providers, without residents'

anguing objections and angar at belng lgnared and hiaving

el quality of Iife afected. Elther an araa is commencial

or rasidential. Mixed developments dom't work for either

party. So Westminster Councll decide which [ going i

laln Paddingion Cantral and do something about it

Aegards,

Tanya

Sent from my
IPhone
©n 19 Dec 201

e
WrDba:

Hilio,
I haven't heard back whether thera

Is 3 pianned Smiths Mew Yaars Eve party this

year?

And If 5o, what

precautions are baing put In place to protect residents from
antsocial nulsance?

Regards,

Tanya

Semt
from my IPhone
On 17 Dec 2017, at

11:58 am. Tanya Oias |
WTDbS:

it
fnished after | sent That email.

Semt
from my IPhone
on 17 Dec 2017, at

11:19 am, Caox, Antonia (ciiry cooenz: woe NG
ATDba:
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Dear Tanya

| 5UggEst you call the notse f2am on 02075412000 I the
nolse Is continuing.

Best wishes

Anbonla

Anbonla Cox

Froen: tanya dia: NG
Sent: Sunday, December 17, 2017 S58:23 AM
To: licensing icensing

ce cax, antonia joiny coneoa: wee; || TINGNGEGE

Fahmy, Joe: WCC

Subject Re: Smiths Bar and Grlll Mew Years Eve party
2017-2018

It's not
yet 10am this Sunday and Smiths are dlling. There's
meant to be no work on puiblic holdays. They've been toid
by Westminster Councll before, yet thay Ignore and camy on.
video attached.

Im slck and tired of almost 3 decade of Smiths antsocial
oehaviour. (3

Tanya

Sent from my IPnone
on 15 Dec2017, 5t %51 pm, Tanya Oia: [ EEEGCGEG_———

wTDbE:

‘e, Mr Fahmy and | comesponded tis year.

Sant from my IPhone

]
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On 15 Dec 2017, at 3:36 pm, licarsing licensing

Dear Ms Dias,

Thank you for your emall. Apologies for taking a

faw days to acknowiedge IL | 522 thal you have also sent it
fa Mr Fahmy, wha Is a Chy Insgector at the City Councd,
Hawe you bean comesponding with Mr Fahmy reganding this
pramizss, and Is he @warz of

the F'W|E|"IE hat F'EE| New Years Eve evernls have
caused?

Yiours sincerely,

Richard Srown

Licensing Advice Project

Citizens Agvice Westminster

This e-mail originatas from Westminster Ciizens

Agvice Bureau Senvice, Charty Reglsiration Number: 1055419;
Company limited by guarantee, Ragistration Number 03033752,
Autnorised and reguiated by the Financial Conduct ALEhonty:
FRM 617785, Cliizens

Advice WESTTINSIEr N3s @ COMPIAINTE Nanding proceoure.
Pleasa request a copy of the leafiet to be posted or emalled

fo you

P Fliagse conslder the environment befiore printing

mis emal

Sent 02 December 2017 D9:51:2E6
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Toc ieensing teensing [

oulll Raupow

Ci: Sharon Murmay, Andy MachMason; Rob Sckland;
Anbonla Cox

Subject: Smiths Bar and Gril Mew 'Years Eva pary
20172018

Dear Mr Brown and Mr Fahmy,

Faor the Iast bwo years In a row, the residents

above Smiths were disturbed by the loud Smiths Mew Year's
Eve partles with Eurcpop music and frework ispiays that
went Into the earty hours of the moming and vibrated our
fioors, drowned owt our TWs and [ﬂ'ﬂl‘E

calks. In nelther year 2015 or 2015, were resigents given
prior notification of this event and no precautions were put
Into place to retuce antisoclal nolse dstubance t
residents despits around 9 years of compiaints from
residents on this commercial FII'E{T‘SBE

Antisocial Incidents continue from Smiths. Only last nigt
| winessad 3 Smiths palron cutsioe near the biock 27
entrance where there are 'No Smoking’ slgns. When he
£3w me, he quickly tnished smoking and ran back Into the
bar before | could photograph him

In action. So | ook Instead a photo from te block 27
entrance of the clgarstts butts that sumound te plkars
where Mere are Mo smoking' signs. Smakers visting
Sheidon Square e cleary s3I literate. In this photo |
count 3 butts on the ground d

Beiow the sign. Wha do smokers think the signs refer
E]

Sign our #DontBeldie pledge and help make a big dierence
10 ar qualiy In Westminsier hip-Vinfo. westminster gov ukidoneidia

Find out iow much Sugar s I your food and drink and make a
heatthy changs to Improve your tamily's healih by
dowrioading the free ChangedLife Be Food Smar app today at
hips:it eo/P 1K QWY Td

‘Westminsier Ciy Councll swichboand: +44 20 7841 5000
v e SIMINGIeT 9oy Uk

Thits E-Mall may contain Information which s privieged,
confidential and protected from disclosurs,

If you are not Me intended reciplent of this E-mall or any
part of It, please telephona Westminster City Councll

Immediately on recelpt

¥ou should not disciose the mmnawumerpersm or
take copiss.
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i 04 www.iatenightiondon.co.ukl... Maw Yaars Eve Partles | latenightiondon.co.uk - & Hub Of London Things To... Sponsored

Fwd: Smiths New Years Eve noise 247 Wednesday, 4 January, 2017 10:90
e Tanya s’ [

7o icensing e=nsing’ [N

o “ararew wsccem-vacor |

1Flles | 4ME

i
Video BT
v

Sawe

Dear Mr Srown,

It 5eams that It was Smiths who again this Mew Years Eve had an all night pasty, exactly e same a5 |as? year with the same lssues for resigents IMng
above them.

Thits year | called the noise tam twice and you see thelr rather aggressive response. The nolse teams reguiar denlal, Inefzciveness, defenshvensss
and lack of responsibility over the |ast decade was why | fidnt call me previous year ()t wasn't worth the aggravation on top of the nols2 nulsance o
deal with) and why my twe neighbours calied them ingtead and went Torward with their 2015 licenca review of Smiths with yoursalf,

Singe your joint llcense action last year hasn't Improved e skuation and SMms Nouts what was agreed under the tems of thalr cense. | would Ike o
go ahead with a license review this year,

For the record when | got a call from the nolss team after my first call | sald the noise had stopped temporarily at the precise moment of the call and that
It would Bkely start again. The person at the end of Me call (who dign’t name themselves) sald he would visk, [t ums out he didr't visit t after my
sacond call two hours later, 36 per his emall below. | didnt get a confrmation call of the visk on New Year's Eve. The vistt { I It had happenad) was
Ineffactive a5 the party continued til 1am. The Noise was 3& loud 3s kst years party and was followed by a irworks display night betwean the bulkling
and canal on My Nelghbours side of the buldng. | took 3 video from my flat of 1.

Regards,

Tanya

Sent from my IFhone

Begin foraanded message
From: “Ficnandson, Steve: woc [N
Date: 4 Januar ~o-—— """

To: Tanya Dias
Suly Re: Smiths Hew Years Eve nolas 2017

Good Moming Mrs Dias,

1 don't understand. If you telephone the service and | carry out a visit, | don't see how your call was ignored.

vou will remernber that the facts relating to your call at 21:31 are as follows: | telephoned you back at 21:57 and you told
me that the noise had stopped. You will understand that we don't visit if noise has stopped, but | offerad to try to
attend, bearing in mind that this was Mew Years Eve.

As events transpired, | had to prioritise calls where noise was continuing until you made your follow up call. | got to
Sheldon Square and walked the Square, | did not hear any music or other noise in the square but went to Smiths with
Sheldon Sguare security. | went round to the canal entrance to Smiths and spoke to the DPS at 01:15. At that time, music
from Smiths was just audible outside and | did not consider that a statutory nuisance was likely. Mo formal action is
planned by the noise team as a result but as | say, the licensing team will also be following up and will respond separately.
Regards

Steve Richardson

24 Hour Noise Team

From: Tarya Dia: |
Sent: 03 January 20071305306

To: Richardson, Steve: WO

Subject: Re: Smiths New Years Eve noise 2017

Mr Richardson, thank ¥ou far Erna]lng mig. The notss had continued as you can sag from m}'EENI'Iﬂ emall i Mr Bannilster after my
follow up c3il at 11.30pm on the same nolse lssue. As the nolse Issue continued B 1am (from around 8.30pm) my orginal cail from
9.30pm had b=en ignored. Your vislt did not make any diference to the nolse continuation or volume. Why was that?

Sant from my IPhone

=00 3.Jan 2017, at 1220 pm, Richardson, Steve: wod - [NININGNGNGNGNGNGNGEGEEEEE o=

-
= Hello Mrs Dias,

= Thanks, Mr Bannister has expiained his poskion In this and 5o | will respond to you drectly.

= Mote your call was not ignored. | Informed you that | wowld visit and | did so.

= All visits bo llcensed premises are followed up by the licensing team, and tis s one of the addresses from Maw Years Eve that | have
refarred bo them. I'mi wathg for them i come back 1o me once this ks done. Elther m}‘&Eﬂ' or the |k.‘:EﬂS|I1g beam wil come back i You

again shorily.
https:imail.yahoo.comineos/b/message?search=18s=P337]Yc4 YaMLBY CTd_pgSdhP4ULzbNCQEE8PRxd w2 Ony3KughlBDRMNCuy % TEARenc... 1/5



150172018 Fwd: Smiths Mew Years Eve noise 2017 - "Yahoo Mail

= Regands

= Zieve Richardson

=

= —0riginal Messana—

- From: Tanya 0z: I
= Zent 03 January suserewe

= To: Rlchamdson, Steve: WCC

= Co Bannister, lan: WCC

= Zubject: Re: Smiths New Years Eve nolse 2017

=

= Permission given. My emalls 1o Mr Bannister were siralght after my calls to the coundll nolse team.
=

= Regands,
= Tanya

>
= St rom my IPhane

-
== 0n 3 Jan 2017, at 11:25 am, Rienanson, Sieve: woc NG o=
-

== Hello lan,

=== ['v& had no dinect reguest from Mrs Dias since our dealings on New Years Eve so befiore | emall can | ask In what capacity are you
enquiring on behall of Mre Dias? Does she give permission for me 1o pass on Information o you? Perhaps you could clartfy.

== Thanks

== 3ieve Richardson

== 24 HOour Nolse Team

e

== —Original Message—

== From: Bannister, lan: WCC

== 3ent: 02 January 2017 11:03

== To: Molse Team: WCC

== Cg: Tanya Dilas

== Jubjact Smiths Mew Years Eve nolse 2017

e

== HI There,

e

== | frust that you are wall and Happy Mew Year o you.

e

== | have Just come back from arnual leave o see that | have recelved a cowple of emals from a reskdent complaining about the nolse
and Indead ralsing the ssue that when they contacted the noise unit, unfortunately no action was taken.

e

== C:ould you kindly look Into the Issue and copy me In to your response o Tanya please as whiist it s entirely understandable that
revellers wont to celebrate the MNew Year, I muwst surely not be at the expsnse of other members of our community of Course.

e

== Thanking you In anticipation

B

== Wery Kind Reagards
e

== |an Bannister

== Spoits Development Oficer - Progression Sport, Lelsure and Wellbeing

== Tha Pavilllon Paddingion Recreation Ground Randolph Avenue Malda Vak
== London

==Wo 1PD

== Wastminster Sports Uinit

== Spoit & Lelsure Dellvery Unit

== Clty of Westminsier

== Lisina the Power of Soort io Insolre. empawer and provoke change.

== Join us on Facenook CaceDook comiActive-Westminsier
== Follow 15 on Twiter@AcivewW oo
== Wislthipoiwww wesiminstar. gov.ukisport

.
.

o SrrEmmEEe Look out Tor your electoral registration form in the

== poSL. IT5 IMpOrtant you respond to ensure you remain on he elecioral
== Tegister even I youte

= —Original Mesgna—

=» From: Tanya Dias I

== Sant. 31 December 20162335

== To: Bannisier, lan: WCC

== SUbject: Re: SMIMs New YEars Eve nolse 2017

.

== The party nolse and OJ on lougspeaker s sl going on and I's been
== 3 vours. The Council nolse team have simply ignored the lssue. | found
== put when | just called again G2

B

== Sant from my IPhone

3=
=== 00 31 Dec 2016, at 3:41 pm, Tanya Dia: [ -

e

=== Unfortunately this year's Mew Years Eve Is aiso notsy and | don't kinow I IEs Smiths again. | have calad Westminster nolse team. |
startesd 2016 badly bacawse of Smiihs loud music and parly and | don't Intend to have 2017 spolled at the start exactly In the same way
a5 2016. This I a residential area, not Plceadllly Clrcus.

—

=== Sentfrom my IPhone

B

====> 0N 30 Mov 2016, at 3:45 pm, Bannister, lan: woo NG ot
https:¥mail yahoo.cominec/bimessage?search=18s=P337]Yc4YaMLBYCTd_pgSdhP4ULzbNCOAE2PARx4 w2 OnydkughlBDRMCuy % TEA&enc... 2/5
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e
=== HI Tanya,

e

=== | tnust that you are well and thanks for your emall.

e

=== [I'6 good 10 hear that there are some positive oulcomes and I've passad your comments onto the Licencing team.
=== w2 3l50 askad them for an update In respect of your previous

==== fgadback and a5 s00n as ey come back to me, Il et you knowi

e

=== Vary Kind Regands

e

=== |an Bannisier

=== Gpars Development OMfcer - Progression Spodt, Lelsure and

===> Weldeing The Pavillion Paddngion Recreation Ground Randolph Avenus

=== Wald3 Vake London

=== W3 1PD

=== Wesiminsier Sports Unit

===> Gport & Leisure Dellvery Unit

=== City of Westminstar

=== Using the Powsr of Scort bo Insoire. empower and provoke change.

==== JOIN U5 0N FaceDooiCFacebook. comiAciive-Wesiminstar
=== Follow us on Twiter@AciveWCC

== VISH g e WG INGter gow Ukisport

—

—

L T TE P L e Y

pr

mema "I |k put for your electoral registration form in the

===> post It's Important you respond o ensure you remaln on the

=== glecioral reglster even I youe

—

—

== ——Ofiginal Megsan=——

=w=> From: Tanya Dia: NN

== GEnl 29 November 201515709

== To: Bannister, lan: WOT

=== Gubject Re: Smokers outslte Smims Bar and Gril

—

=== HI Mr Bannisier,

—

===> (ghober bo New Years Eve tends to be when there are smokers outside our block entrance. Since 15t January 2016 when Smiths
had a Mew Years party bil 4am and a llcence review took place, Smiths | think have been trying to behave, with occasional lapses.
===> ['v@ BE2n In the middle of EKIng SMOKETs Pholos on OCC3sions

=== fegently when a Smiths staf member came out to move people away,
=== pointing out tat my photos will be all over social media In a few
=»=> MINURS. The SMOoKers fan away quickly. That was a pieasant
== gupenence, ke Chiistmas coming early. Long may It contirue! (2
—

== TAMYE

—

=== Gent from my IPhone

P
=>=== On 24 Ot 201, at 9:13 am, Bannestes, lan: wee [ G =
e

a==>= H Tanya,

e

=== | TS that you are well and thank you for your emall.

e

==a== Ve ldentfled the Councll Licancing strategy team wha | kalleve would be best placed department to 2f and have forwarded on
your emall bo them.

e

===z | frist that this Is In order,

e

=== Waly KINd Regands

e

===== |an Bannister

===>> Gports Development OMcer - Progression Sport, Lelsure and

===== Wellbeing The Pavillion Paddington Recreation Ground Randolph

===== AVENUS Makla Vale London

===== W3 TR0

==x>> WESIMINEEr Spons Unit

==>x= Spart & Lelsure Dellvery Unit

===== CIfy of Westminster

smcmeos [ IEIRN tha Drvwar nf Snart tn lrenire empowsr and provoke change.

=== JOIN IS on Facenook FaceDo0k com AcTva-INSsimingler
===>> Follow us on Twitler@ActiveWcc

e VI B A W Stinstes gov uisport

]

]

]
mmmm "
e

e * Look out for your elecioral registration form In the
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==a>x DOEL 'S IMportant you respond to ensure you remain on the

==>>> SlEcioral regisier even If you're

e

e

=z —Ofiginal Megs=—

== From: Tanya Cia: NG

P kL [, Ty ——

==zax To. [N Eornistor, lan: WCC

ez SURREE. DIFAES DU 2SR Da dr ol

e

=== Hele Is 3 photo | took just now of smokers cutside Smiths Bar and Gall. Terms of thelr license Includes no smoking zonss. The
smokers are ignoring the no smoking slgns and there ks no bouncer from Smiths to move e smoksrs on.
e

=== Pl23se 00 a License Raview.

e

e

]

e
et

e

e ** Did you know, your bwo-year-old could qualify for up

w1

=== 15 o of free childcare 3 week? Apply now at

==z WWW.WESIMINStar gov ukinformation-chidoars

e

===>> KESp Making a Real Change to the IVes of rough SIEpers In

=== Wesiminster. Repor thelr localion via waw. sirecllink org uk, bext

===>= REALCHAMGE plus the amount you wish i give to 70504, or vislt

== W WESTINESE oV Uk aE-changa

e

====> HOW will you quit smoking this Stoptober? Join Stoptober and ind that suppon that's Aght for you
e

===== J0in the conversation on childhood ob=sity by complating the Great

=== Weight Debate ELI'I'E:( and 1IH| us what can be M‘IE i 1“&' 'I1|5-

== QO - L
e

e
e

e MU Wesiminster Clty Councll switchboard: +44 20 7641 6000
=z WWWWESIMINSIELQOV.UK

e R R A R R R A A

B

e

S— ** Thils E-Mall may contain Information which 15

»=zax privileged, confidential and protected from disclosure.

===>= [ yOU are nat the Intended reciplent of this E-mall or any par of I, peass telephone Westminster City Councll mmediately on
reca|

=-=-=-=-E-1‘r‘cu snowid not dsciose he contents to any other persan of taks coples.

e "

o

ez

ey TEEEEEERTa
B
B

B

B

L T TE P L e Y

e T *** Did you know, your fwo-year-old could qualify for ugp
==== 10 15 hours of free childcare 3 week? Apply now at

== WK WeBimInsier gov ukinfommaon-childears

e

»=>> Ke2p making a Real Change to the Ives of rough sleapers In
==z Wesiminsier. Repon thelr location via wenw.streetiink oog. ulk, taxt
=== REALCHANGE plus the amount you wish o give to 70500, or visit
== WA WeSIMINsier gov ukreal-change

e

=== JIN the conversation on childhood obesity by completng the Great
=== Welght Debate survey anI:I1EII us what can be done 1o tackle this
=== rOwing prodlem nop VAN slarge E

B
e "
wwma MR Westminsier City Councl swichboard: +44 20 Tad1
=== G000,

B

o

saa T Thie M)l may contaln nformation which Is
w2 privieged, configential and protected from disclosure.

=»== I you are not the Intended reciplent of this E-mall or any part of It, piease telephone Westminster City Councll Immediataly on
recaipt.

=== YOU shauld not disciose the contenis to any other pErson or 1ake CMEE-.

e R R R R AR

o

L

*** Dild you Know, your two-year-oid could qualify for up to
== 15 hours of fae childoare 3 weak? Apply now at

415
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== WiNW.Wesiminster.gov.ukinformation-childeare

=
== K2ep making a Real Change fo the Iives of rough sieepers In

== Westminster. Report thalr location via www.streetink org.uk, text
>= REALCHANGE pius the amount you wish to give io TDS00, o visk
== W wesiminster gov.ukieal-change

_—

== Jpin the conversation on chiidhood obeskty by completing the Great
== Welght Debate survey and tell s what can be done to tackle this

== Qrowing probiem hetps.feaw. westminsier. gov. uk igreat-weight-debats

serseeeeese \agtmingter Cify Councll switthboand: :44 20 7641 S000.
== S WESIMINEISL QoW.UK

T

3 *rereree Thig E-Mall may contaln Infarmiation which 1S privileged,
== confidental and protected from disclosure.

== If you are ot the Insendad recipient of this E-mall or any part of i, please telephone Westmingser Clty Council Immediately on
recsipt.

== You should not disciose e confents o any other person ar take L‘,D[HEE

= Kzep making 3 Real Change fo the lives of rugh sleepers In Westminster. Report thelr keation via www streetink org uk, text
REALCHANGE pius the amount you wish to ghve to 70500, or vish www westminster gov ukiveal-changs

-
= Join tha conversation on childhood coesity by completing the Great Welght Debate survey and tell us what can be done to tackle this
growing probiem rerweowestminster.gov ukigreat-welght-debate

= Wesiminster Clity Councll swlbchboard: +24 30 7641 c000.
= W WEETTINGIST Qo UK

= This E-Mail may contain Information which Is priviieged, confidential and protected from disciosure.,

= If you are not the Infended reciplent of this E-mall o any part of It, please telephane Westminster City Council Immediately on
recsipt.

= ¥iou should not disciose the contents o Ty Eﬂ'IEI'FEI'B{I'I or i3ke IXHHBE

o TTIEEREEESEEL R

Did you know, your two-year-old could qualify for up to 15 hours of free childcare a week? Apply now at

Keep making a Real Change to the lives of rough sleepers in Wesiminster. Repaort their location via
wowwy streetlink org uk, text REALCHAMGE plus the amount you wish to give fo 70500, or visit
wwew westminster govoukireal-changs

Join the conversation on childhood ocbesity by completing 1he Great Werghl Deba.l.e sunney and tell us what can
be done to tackle this growing problem hitps:/ e w

Westminster City Council switchboard: +44 20 7841 8000.

This E-Mail may contain information which is privileged, confidential and protected from disclosure.

If you are not the intended recipient of this E-mail or any part of it, please telephone Westminster City Council
immediately on receipt.

“ou should not disdose the contents to any other person or take copies.
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i 04 www.iatenightiondon.co.ukl... Maw Yaars Eve Partles | latenightiondon.co.uk - & Hub Of London Things To... Sponsored

Smiths’ Bar and Grill, 25 Sheldon Square, London W2 GEY Tuesday, 28 June, 2011 1313

From: | ~Tania Dias Gunasingne" [N
e xaycunincs” ||

e ~Paul (Ciir) cooEd30mosenpery. NN | -r;cnarc Grown IR
“Noigz Tear™ [ | +=-rveson [
Barparateres' [ o -

JFlles 14BKE = Downioad All

Emal fral Smiths SMITHE ¥
on licensing REZIDEN
Ems.do opposition TE

Save Zave Save
Good Aflemoon Ms Cummings,

Thank you for your emall. | appraciate the sentiment of wanting to help but what 'm looking for Is not sentiment but full and final resciution of my
compiaints.

Mo part of my onginal complaint was ever resoived, so I'm not sure why It was Tought to have been resolved given that the complaints range over a
span of two years and never stopped. When you phoned me st year It was to reguest to Instal nolse monioring eguipment In my Nat to register
SmiRhs’ muslc which was more 3 compiaint that my nelghbour Andy was having with Smiths a5 thelr spaakers were undemeath his fiat. The noisa |
was complaining about was mone about the loud clients and smokers outside my windows as my at Is above Smith's bar. My part of the compiaint
Wasn't addressed; |t was left open and unresalved.

My original compiaint was lodged on 4 Saptemier 2009 when Smiths Bar and Gl sought licencing penmission from the councll. | spoks fo the
ownar Angus Stadl, thelr solichior Robart Sutherand and Dave Mewitt when they came io my flat on 17 Saptember 2008. | forwardad you the
relevant emalls from 2009 onwards last year, when you contacied me, 50 I'm not sure why you 5ay my onginal complaint about the nolse, smoking
and litter was In 2010. Il attach the emalls again Incase they wene lost or ddn't get delivered to you.

Many times over the I1ast year, | have come back from work of 3 party and have found our block door obstrnecied by Smims loud, smoking and
drinking cilents. lve entered Me bar and compiained to the manager, Odil when he was therz or one of his staf and they have come out and askad
el clants to move.

©n at least w0 separate oocasions when | complained to bar stal, they refused to move thelr cllents and said they could o nothing. On both
oocasions Odll was nowhere 1o be saen and thelr clients continued o absinect the biock doar and smoke outslde my windows. There were several
Imes when | have wiinessad Smiths E-‘En'il"l'lwﬂg putside thelr own entrance and ours [3 dls-:ipllnxy action mnlng ] er"BEﬂBlﬂg condltions
and #&E{'TIEI“ with I.IG-:\ These are Inckents that didn't Invaolve the councll and as such you dont hawve a record of them. Meither do you Nave a
record of phona call and texts. This GoEsn mean there wese no complalnts In the iMes you nobe 35 Deng “sient. | suggest he councll Iook through
W0 yaars worth of Smilh's CCTV outside our biock enfrance to see the evidenca for Memseives.

Smitths do nof proaciively manage whene thelr clients congregate. They are reaciive and don't respect thelr nelghbours and residents abowe, but pay
llp senvice and go throwgh the mations of pretending to hiave thelr nelghibours In mind. Please let me be clear | have only three objectives | want to
achiave:

{1) 1 am frea of nolse, 3ir and IItar pollution causad by SMIths and Melr cients
{2) | can get In and out of our block door without Raving to push thelr clients aside and having to complain to thelr staMihe noise teamy the councl
{3) | ot want to complain about Smiths or hear aboat them again

Qutskde of achieving tese oblectives. | am long beyond carng what Smihs does and what kind of parties they have.

Fm not going to spend everyday for the next couple of years walking anound with a phone, Siming eguipment or a camera crew to ‘gather evidencs
3gainst Smitng’ Mat would S3UsTy the councll. TNat In HEeX 15 @ NUIS3Ncs 10 me, 35 IS rpeating e same compiaint every tme 1o e nolse team ang
e councll to no aval. It 15 untair to keep asking to me to provide even mare years worth of evidence when you have enough.

‘Whenewer ['ve caled the nois2 team, they've called back an hour or mare [ater. If they turm up at Smkhs at all, ’ s usually o hours after an 11pm
call, when ofcourse the nolse would have stooped. That's why the nolse t2am never se2m to s2e evidence and dont resolve anything. To get the
nois= t=am to come when Me nolse Is actually happening, | have to anticipate the noiss happening and efther phons befare the event or around
9pm, whan Smiths | legally alowed to play music. This defeats the purpose of phoning the nolse team. The nolse i=2am have naver rasalved any
NOiE2 COMPIEINts tat I've made 50 far. TRey are Mofe 3 record K2eping funchion raNer than 3 proactive NoiSS poilLtion t2am in my expenenca and
ican not be used as he sole basls of evidence of Smith's violation of thelr t2nms and conditions.

The day after | put this latest compiaint In, | noticed the ash bin has moved from outside Smith's front dooc As s00n as the councll ook away, e bin
will b2 back a6 usual unkags this time Me councll actually solves the lssues ralsed.

| have given more than enough evidence and compiained for two years and | do not want o continue @olng at any further as It's a nuisance and
further compéaint to me. The coundl have more than encugh evidence already to deal with Smiths. From the attached emal trall and licence
condiions you can see that they have breached the conditions and promisas that they agreed with the residents, the council and thelr solicitor at the
ime of thelr licence approwal In Sepiember 2009,

| dor't want to hear any more sympathy or eXcusss of reasons to justify that Smiths continue as they are or make feeble attempts o negotiate an
unhappy truce that doesn't Iast, & doesN't rasoiv the matters 3 hand and never will. The time for that typs of goodwil amangement s past. There
hawe |ust been too many Incidents for too long that the tust with them s broken.

Two years s ample ime for Smiths to have resolved the Issues raissd by resldents and they have not, because they mean not to. They breached
e conditions of thelr own agreements with us and highllgnt that they can be fined, sentenced or have thelr licence revoked. | cartalnly think there's
enough evidencs and |ustification to have them fined.
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15/0172018 Smiths&#39; Bar and Grill, 25 Sheldon Square, London W2 S8EY - “ahoo Mal

Ag the IssueE ralsed have nod be resoived, | wihdraw my approval In 2009 of the Smiths.

Kind Regards,

Tania Dias

— O Tus, 28611, Cummings, Kay <Koummings@wesmins s gov.uk> wrote:

From: Cummings, Kay |
Subdect Smiths’ Bar. Sheldon Sauare

Laie; IUesOay, S JUNe, EU1T, Wi
Good Moming Ms. Dias

I refer to your recent complaint in respect to Smiths” Bar and Grill at Sheldon Square.  Vou may recall we had some contact last year when
izzues relating fo noise and smoking originally started.

I am sorry to leam that you are still experiencing problems with the premises as I thought that the issues had all been resalved.  Iwas ealy
aware of ane recent poise complams from a resident and that was ‘after the fact”. O the evening when the noise was faking place the
noise t=am were not called as he spoke to the manager and the music was reduced. [ have checked our records and pote that you did
contact the Modse Team on the 12 March this vear but unformumnately by the fime the Moize Team were able to visit, the musance had ceased
5o they were unable w confirm whether or not thers was a smmory noise mnsance which was the subject of vour complaint  Apart from
thiese two calls this year thers was only one other and that was actually found to be noise nuisance from another resident in the flats who
was playing loud nmsic so was incorrectly thought to relate to Smiths.

In respect to the cumrent situation at the premises you advise m your email that the issues previously disonssed seem to bave arisen again
this yearie.

- Smokers blocking the door to vour flat making access difficult

- Air polhation from smoke rising up to your flat. This is a matter for the Meise Team under the Emvironmental Protection Act
1890 — if it constirues a noisance.  They would be able fo advise vou mere clearly on this matter.

. Noise from music played at the premizes and fom customers outside the premizes smoking and drinking.  Where noise in
the form of music (in partcular) represents a Samwory Moise Muisance the MNoise Team can issue an abatement notice however they
need to wimess it aking place. [ would therefors urge you to contme to phone the Neiss Team with a wiew to them being abls to
aszess the poise from vour residence.

- Drelbris i the form of cizarette ends and glasses being left outside the premises.

All of the above issues may constibure public muisance and be a breach of the licensing objectives which premizes are supposad to promote.
I'will enzure that I make seme ‘random” visits to the premises to view the situation at different times of the day and different days to s2e
what is taking place and I will then speak to the venue directly.

In the event that there is sufficient evidence from yourself and other residents in relation to the conduct of the venue then a “Feview” of the
Premises Lirence may be sought sither by you as rasidents or by a Besponsible Authority such as our Environmental Health Team. Sheuld
you &3 a resident wish to pursue this aspect then I would recommend that you contact Mr. Bichard Brown who is a selicior working for the
Citizens Advice Burean.  Mr. Brown has a specific responsibility to assist residents in dealing with such issues including applying for
“Plewiews” and he can be contacted via licensinsjiwestminstercaboorguk. It may well be however that youn would prefer me to see if I can
have any significant effect on the situation before pursumz such a course.

In relation fo your concerns about the forms of entertainment taking place ar the premises in the form of “private parties’. These events
have been visited by both the Police and Licensmg Inspectors who have not found any breaches of the Licensing Act or other lepilation
taking place. The venue is licenzed for the provision of regulated enfertamment as follows:-

Performance of dance and provision of facilities for dancing

Exhibition of a film

Provision of facilities for making music and performance of live music

Playing of recordad music

Provision of facilities for enterainment of a similar description to making music or dancing and anything of a similar description to live
mmsic, recorded pmsic o performance of dance.

I'will condwct some visits to the premises to see bow the venue is operating and will address any izsues with the management. In the
interim I would adviss you to confinue to phone the Wodse Team about the pollution and the escape of music.

Please do not basitate to contact me with any further concems vou have in relation wo this venne.

Regards,

Eay Cummings (As)
Licenzing Inspector
Prumizes Mazagemant
Wastminster City Counl
Ciry Hall

Fomth Floor

64 Victomia Stest
Londen 5W1E 6QP
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et your MEW ActivePassport for great discounts on sport and leisure. Visit your local leisure centre for details.
wwnnwestminster. gov.uk/activepasspon

Westminster City Council switchboard: +44 20 7841 8000.

wwnwwestminster.gov.uk

This E-Mail may contain information which is privileged, confidential and protected from disclosure.

If you are not the intended recipient of this E-mail or any part of it, please telephone Westminster City Council
immediately on receipt.

‘fou should not disclose the contents to any other person or take copies.
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Re: Noise nuisance: Smith's Bar and Grill. Sheldon Square, W2 Friday, 1 January, 2016 1206
From:  ~Tanya Dias [N

e ~cummings  xay~ [

ox: | =anay w vasorr [

Dear ks Cummings,

I £an conimm that | was aso distured In the earty hours of this moming, 12am -Zam, by Smiths very loud pop musle and fireworks that sounded Tke
bombs, because they were sat off 50 closs to the bullding and could have caused strucural damage. | heand the misic ioudy, though | am at the front

of the buliding above the biock entrance. | couldn sleep. | ant Imagine the wolumes that my bwo nelghbours above the music, canal side heard. It was
at nightciub Iavels In my flat a5 It was. This stressful beginning the minute the year 2015 began wasn't my cholce of 3 new year start. The siuation was
forced wWpon LS by Smiths with no waming or nofice.

‘Smiths Is abowe a resltential biock In a resldential area, not 3 nighiciul: or commercial premises In e west end. Smiths deplayed Zen consideration
fthis mming Sven aner another resident went sownstars and asked them D reguce Mme noksa.

In fact after years of comglalnts and the extra licence TACS that you put In place some years ago, Smiths had backiracked In 2015, allowing thelr st
and patrons to smoke ouislde the block 27 door and retort back o residents who point out Smiths own Mo Smoking signage and ask Mem & keep the
mnm'a)' clear g0 resldents can enter of leave thelr biock.

Al the SMOKETS Caught T Nanded Nave poini=d out Mat hay naver saw the SIgns (and e ENgilsh laNgU3gE 15 @ challengs Tar ham to read). The
ignE are at the height of a 5 year old, o |ust thigh height for a typical adult. Smokens rarsly take the troudle 1o bend over doudle to read a 'No Smaking’
sign. Furiher, e defensive and unrapantant bahaviour of Smiths tal, patrons and members of the public s sressful and upsetting Tor residents. Twics
| have asked Smiths 18 year oid st member not o smoke and bock oUr entrance and twice he argued back at me. The second time | reporied him,

One Russian woman Vinlently demanged her ight o SMOKe WIS She Wanted and r2fusad 10 MOVE 3way TTOM our DIock door, though 3l Ner smoks
was going Into miy fiat and damaging my health. Her boyfriend fled to appeass me and move her somewhere else, but she refused and Iooked Iike she
Is was going 1o punch me.

This sEUGtien Is Intolerabie and antl social In the extreme. Resldents have a right to v In peace and dean alr and Smiths contirued operations as 1 s,
5 a drect breach of our right to privacy and minimum and bask: quallly of e, The Paddington area air polluticn Is well above minimum heaith
requirements. Smiths 5ps that over 1o savere levels.

The bouncer who Smims had empioyed the Iast few years to manage the shuation, disappeared in 2015 and the number of SMokers and dnunkands
Increased signiicantry.

Ms Cummings, the situafion with Smiths has never woeked and Is stll not working T years down the line. They are always In breach of thelr lleencs
avery year. Are we going to go through Tis charade for a full decade? If 5o, wil end In 3 legal case which the residents will win with all our evidence. |
should also point out that the resldents were here first and when we moved In , hare was a quiet Japanese restaurant calied Ayumu.

| dom't want 1o keep dealing with Smiths ant-social behaviour and cigarete smoke In my flat, which | am alierglc b and has caused me asthma, Smiths
are undountedly frustrated by the ‘moaning rasidents upstalrs’ who spoil thelr fun and basiness opporunises, 135 cleary 3 lose-ose scenarno, This area
Isn't sulted for the ‘private party hire’ businass, or tockial bar business or the 'sporis bar business as those oparations are antisocial to the residents
Iiving abowe them. That licence should never have bean approved by Westmingter, It Smithe were Just a restaurant It could potentially work. However
e business as It s now, doesn't work and needs o H’H’Iw

Zant Fon Ty Utefasd Semeung Galwcy 54 Wind on Thiss
Dear Ms Cummings,

| ean confirm that | was aiso disturbed In the early hours of this moming, 12am -2am, by Smiths very loud pop music and fireworks that sounded Tke
DOMUS, DECause ey were 52t off 50 Close 1o the Dullting and coukl have Caused Strciursl damage. | heard the MUsic ioudly, though | am at the front
of the buliding abave the biock entrance. | couldn't skeep. | can't Imagine the valumes that my two nelghoours above the music, canal side haar. It was
at nightoiub [aveds In my flat 35 It was. This stressful beginning the minue the year 3016 began wasnt my cholce of 3 naw year start. The siuation was
fiorced Upon LS by Smithe with no waming or nolce.

‘Smiths |5 abowe a resigential biock In a residental area, not 3 nighiciul or commercial premises In e wast and. Smiths dsplayed Zen consideration
this moming even after another resident weant downsiairs and askad them to reguce Me nolse.

In fact after years of complaints and the extra licence TECS that you put In place some years ago, Smiths had backiracked In 2015, allowing thelr st
and patrons to smoke ouesle the block 27 door and retort back i residents who point out Smiths own Mo Smoking signage and ask mem o keep the
mnm'a)' clear g0 resldents can enter of leave thelr biock.

Al the Smokers caught red handed have poini=d out tat thay naver saw the signs {and the English language Is a challengs for them to read). The
SignE are at the height of a 5 year old, o |ust thigh height for a typical adult. Smokers rarsty taks the trouble 1o bend over double to read a 'No Smaking’
sign. Furiher, e defensive and unrepeniant befaviour of Smiths stall, patrons and members of the pubiic s stessful and upsetting Tor residents. Twica
I have asked Smiths 18 year oid st member not o smoke and bock oUr entrance and twics he argued back at me. The second time | reporied him,

One Russlan woman violently demanged her right to sSmoke whese she wanted and refusad to move away from our block door, though all her smoks
was going Into my flat and damaging my health. Her boyfriend iled to appaass me and move her somewhere aise, but she refused and looked Iike she
Is was going to punch me.

This sRUGtion Is Intolerabie and antl social In the extreme. Resldents have aright to v In peace and dean alr and Smiths contirued operations as 1 s,
5 a drect breach of our right to privacy and minimum and bask: quallly of e, The Paddington area air polluticn Is wel above minimum heaith
requirements. Smithe §ps that over tp savere levels.

The bouncer who Smits had empioyed the |35t few years to manage the shuation, disappeared in 2015 and the number of smokers and dnnkands
Increased significantty.

Ms Cummings, the situafion with Smiths has never worked and is stll not working 7 years down the line. They are ahways In breach of thelr lieence
every year. Are we going to go through Tis charade for a full decade? If 50, R wil end In 3 legal case which e reskdents will win with all our evidence. |
shoukd also point out that the resideriis were here first and wihen we moved In , thare was a quiet Japanese restaurant caliad Ayumi.

| don't want 1o keep dealing with Smiths ant-social behaviour and cigarnetie smoke In my flat, which | am alierglc b and has caused me asthma, Smiths
are undountedly frustrated by the ‘moaning rasidents upstalrs’ who spoil thelr fun and basiness opporunises, 135 cleary 3 loseose scenano, This area
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Isn't sulted for the ‘private party hire’ businass, or ‘tockizl bar business or the 'sports bar business as those oparations are antisocial to the residents
Iiving above them. That licence should never have bean aporoved by Westmingter, If Smiths were Just 3 restaurant It could potentially work. However
e business as It s now, doesn't work and needs o mange

Regards,
Tamnws MNilac

Ferd fren e | IHrafast Samsenn Sxalae B4 Wnl on Thres dnrs chis. cdlus—— Orininal massmns ———< il olhe=Frm: Franenls Glrsls

UL S PN TR TS ST Dl I T, SRR UL, VLD SO s
Dear ks Cummings,

| hope you had a nics Mew Year.

| am wriang 1o make a formal compiaint against Smith's Bar and Grill (Premises License Numiper 0500572 1/LIPN) Tor excessive noise nuisance this past
mioth.

We lIlve on the 1=t Flgor on the canalside of 27 Sheidon Square, diectly above Smith's. On the weekend of 19 December a considerabie level of music
ariginatng from their premises could be haand In our flat. This lasted untl approximately 1:30am. When | looked up the westminster,gov.uk website |
noficed Mat MEre was N0 TEMmporary Events NoTos isted for that night. TH folowing Monday | contaciea Odl RIUpov, the Manager, 1 a5k for an

explanation, as It ks our understanding that there ks a condition to thelr license that all muskc must be channalied thiough a Imiter that was sat by the
Hoiga Team.

Mr. Raupow responded that it was an end-o-year siaff party and apologised for the noise. He also assured me that their muslc system was In fact going
Trough the limitar.

Then at midnight [351 right they had an encrmous and nolsy irewons display outside the restaurant. This was followed by exiremely loud musikc that
made the fioor and wals of our fiat vibrate untl just after 2:00am. Basad on the fact Mat we could barely hear music Som SmAN's Afer the Imiter was
sat |35t year, It is clear In my opinion that they have besn bypassing the IMRer. Again, there was no TEM listed on westminster.gov.uk for the night of

December 31.
| did place a call to the Molse Team anound 1:30am (reference 160005 1/ENREAS), but by the time of thelr 2nd call back to me the nolse hiad sulbskied.

An addRional point | would ke to maks |5 that Smh's had been empioying a sacurity guard to help consml rowdy cUStOMErs, to Sing customers Som
smdlngnea:me enfrance 1o ouwr block and to make sure customers and tabies were cleared from outside the I'ESEI.ITITDj' '|'|Z|]ﬂpﬂ'l. Trh:_"&' (1] |Cﬂ¥f
appear 1o hawe such a person in thelr empioy.

m afrald something needs to be done to get back o where muskc levels were when the Imiter was first InToduced, and steps must be takan o Detier
contml rowdy behaviour of thelr customers. Resldents should not hiave 1o sufer and be deprived of sieep as a result of Smith's unreasonalie and antl-
50Cial bahaviour.

| am hereby copying two of my nelghbouwrs whao | understand expenenced the same protiems I35t night

Thank you for your attention to fis matier. | ook forwand to you hearing from youL.

Kind regands,

Framnnic fHircic amd Wat Sk

Dear s Cummings,
| hope you had a nics Mew Year.

| am wriEng to make 3 formal complaint against Smith's Bar and Gril (Premises License Numiber 030572 1/LIPN) for excessive nolse nulsance this past
mioth.

We llve on the 15t Fioor on the canaside of 27 Sheklon Square, directty above Smith's. On the weekend of 18 Decembsr a considerabla level of music
originating from thair premises could be haard i our flat. This kasted untl approodmately 1:30am. When | Iooked up the westminster gow uk website |
nobiced hat there was no Temporary Events Modios listed for that night. The folowing Monday | contacied Odl Raupov, the manager, to ask for an
explanation, a5 It 5 our undesstanding that these ks a condition o thelr license that ail muskc must be channalied thiough a Imiter That was set by the
Nois2 Team,

Mr. Raupow responded that it was an end-ot-year stalf party and apologised for the nolse. He also assuned me that their music system was In fact going
Trough the limitar.

Then at midnight [251 right ey Nad an ENoMMOUS 3nd Nolsy MRS dISpiEY outsite the restaurant. This was Tolowed Dy exiramely loud music that
made the floor and wals of our Nt vibrate unil just after 2:00am. Basad on the fact Mal we couwd barely haar music fom Smith's after the Imier was
ot st year, 1t s sear In my oginion that they have bean bypassing the Imiler. Again, thera ws no TEM listed on westminster gov.uk for tha night of
December 31

I did place a call bo the Notse Team amund 1:30am (reference 15T0051/ENREAS), but by the time of thelr 2nd call back fo me the nolse had subsided.
An addtional point | would lIke to maka I that Smith's had been empioying 3 securty quard to halp control rowdy customers, to Siop cusiomers Som
smdlngnea:me enfrance 1o our block and to make sure customers and tabies were cleared from outside the I'ESEI.ITITDj' '|'|Z|]ﬂpﬂ'l. Trh:_"&' (1] |Cﬂ¥f
appear 1o hawe such a person in thelr empioy.

Fm afrald something needs to be done b get back to where musk: levels were when the Imiter was Tirst Infoducad, and steps must be taken to betier
control rowdy behavicur of thalr customers. Resldenis should not have to sufer and be deprived of slieep as a result of Smith's unreasonabie and ant-
social behaviour.

1 am hereby cogying two of my nelghbours wha | understand experienced the same problems 35t night

Thank you for your attention io Tis matier. | look forwand to you hearing from you..

Kind regands,

e
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Re: Smith's, 23 Sheldon Square, W3 Mdonday, 2 July, 2012 1338
From: Tz i Garasngne” [
T ~richard trown’ [ | =Cummings Kay~ N

4Flles | 153B = Downioad All

Emal fral Smiths SMITHE ¥
on licensing REZIDEN
Smis.do opposition TS
Save Fawve Save Save

Dear Richand and Kay,

Many thaniks for your respective emalls. | complained about Molse nulsance last night (final football match) dus to crowd cheering and singing,
referenca: 12/21807/ENARES (and reference 1221444/ENAC on 27th June).

The singing and cheerng came towards the end of the match around 2.30pm, 50 that was the time | called the Nolkse Team.

| think | would sesk 3 Review of Smiths Licence under a ‘Privale Mulsance’ category as the footballismokedifiencrowd related nolses are wholly
under miy flat {the bar portion of SMEhs premises Is under my Nat). The ofher residents involved are an the canal side of the buliding {Le. apposke o
my end of the oulding) where Smiths have thelr quister r2staurant arza and thoss reskdent's Issues with Smiths apoear 1o be more minimal and
folerabie for them. They are not In a posltion to comment on football related notse or smoke ebe 35 they don't encounter those issuSs from thelr flats.
In short I'm nat expecting suppan from them to review Smiths Licence. They speak up a& and when they have a loud muslc compialint at their end of
e bullding and those complaints are ones | cant usually relate to a5 | don't get the same nolse from my fat. | understand my case would be
stronger with the suppon of oiher reskdents but | hope you are se=ing that the Issuss faced by the resldents are not a universal ‘one-slze-Nis-all' 5et
of problems from Smiths and nelghbours are mone Ikely S0 bury their heads In the sand when asked for suppart til an issue directy effacts them.

| didn't see the form you mentionad altached to the FII'E'H{I.I& emall Richard. Could you re-gend It HEI-E?
| attach an emall trail on Smiths from 2002 at the time | orignally opposed Smiths Licance, the Smiths Licence opposition emall and the set of

condltions originally agreesd with Smiths and thelr barmster,
Kind Regards,

Tania Dias

From: richard brown N
To: Tanla Dlas Gunasinghe” I
Ce: "Cummings, Kay" I
Sent: Friday, 29 Jume 2012, 1655

Subject: RE: SmEN's, 25 Sheldon Square, W9

Dear Tanla,

Tharnk you for your emall, | run a senvics called the Licensing Advice Project 3t Westminster Chizens Agvice. The Project proviges configential and
Impartial information, advice and represantation to residents of Westminster on 3 range of llcensing kssues, Including these which you ralse. The
sarvice ks funded by the Councll, and Is free.

I have had a look In to the history of this, and se= that you made a reprasentation In respect of the application for a naw licence, back In 2009, | am
aware that there has been a falr amount of comespondence about this matier In the past. In particular, do you have a copy of the steps they sald
ey were going to take In Sept 20097 Pemaps & Is best If we meet shortly 1o discuss the best way forward. | s2e that you have asked your
neighioours If they woul support a review; feel free to 36k them to attand the mesting foo. It would be Important to have suppart of other residents.

linciugde some information about reviews below. We can discuss In mare detall when we meet.
Reaolving problams with licensed pramizes

As | understand It, there have been a number of lssuesartshgn'nm the {IFEFI‘I.KII'I of the Pl'EI'I"ISEB\. Inuuﬂng nokse from musk In the FII'Eﬂ“B-BE. nolss
and other nuisance from customers gathered outside the premisas drinking andvor smoking, and smoke pollung your Nat. Residents and
businesses (or a bady representing efthar) have the right under 551 Licensing Act 2003 fo apply to the Councll for a ‘review’ of @ premises llcenca. |
usLally 3tise Feskients to atempt (Aough me I you wish) 1 resolve 155026 Informally, Defore applying for 3 review If Mis do2s not resolve the
probiems. The Govemment Gukdance recommends tis 35 good practice. . | know that you have aliready engaged with both the Councl and the
operator.

A review application needs 1o be evidence-based. Reviews must ciearly relate to the specific premises In question and must set out how the
operation of the premises Is faling to promate the Ticansing cojectives’, which are: prevention of public nuisancs, prevention of cime and disorder,
puiblic safety, protection of childinen from ham. Prewvention of pudlic nuisance ks the one most commonly referred 1o, and Includes |ssues such as
noise, ant-social behaviour, Iitter etc. It is Important to have the support of other residents on a review because of the need to demonsirate the
existenca of 3 ‘public’ nuisance, distingt from a ‘private’ nulsance.

12



15/0172018 Re: Smith&#32;5. 25 Sheldon Square, W8 - ahoo Mal

In terms of evidence required, It can take e Torm of witien recond (dates, times, nature of problems), photos, comespondence with the premises
management notifying them of compiaints, calls to the Cly Counell's Nolse Team (D20 TE£1 2000). | know that you aiready have some of this,
Althaugh | ENow you Nave gone this In Me past, | 'woukd recommend you phone the nolse Team If and when you are Msilbed. The Noise Team may
affer o vislt and although it ks very usaful i problems are wiinessed, residents may undersiandably not wish to take up this offer late at night. | would
nevertheless recommend caling If you are disturbed, I only to so that 3 n-:mplaimtaluggeu These records can be cbiained at a later date. Youcan
also compilete an oaling form a1 this link: Ritpo | attach a wseful format for keeping
a record of distwbances.

Procadura

Afer the application is Issued, there Is a 23 day consultation pesiod where cihar residents and Tespansible authoeties’ (eg peilce, Enviremental
Health) can make representations In support of or against the review. A hearing will wsualy then be held within 20 working days of the end of the
consultation period. You would be expactad to attend a hearing. The hearng ks before the Clty Council's Licansing Sub-Commities.

The Sub-Commities has a'.'x‘rETy IZITFIDWETE open 1o them: ﬂ'Ef an remove 3 licensable acﬂ'ﬂt'_r. amend e howrs, addremove) vary condilons and
In extreme cases. suspend or revoke Me Icence [although this wousld usually ba for sarious crime Incldenis). You would probably be sking them to
add condlions 1o the lcencs (0 address the PIDUEI'I"SG- you EIPEI"-EHL‘,E. I can ket ¥ou have ESIHFIES- af suggesbed condiions In due course.

| alsa attach a cllent consent form and ask tat you sign and retum It to me If you wish to procead,
Kind regards

Rlchand

Richard Brown

Sollcior

Licensing Advice Project
Wesiminstar CH7ans Adyice

Wesiminstar Cltizens Advice ks the frading name of Westminster Cliizens Advice Bureau Senvice
Charlty Reglstration Number: 1059419

Company Limited by Guarantse: Reglstered Mumber: 3039752 England

WAT Mumber: 755 2356 18

Registered OfMce: 213 Condult Place , London W2 1HS

PLEASE NOTE: WE HAVE MOVED OFFICES AND 50 CONTACT DETAILS FOR THE PROJECT HAVE CHANGED. THE NEW TELEPHONE
HUMEER |5 020 7706 6023.THE POSTAL ADDRESS 15 214 CONDUIT PLACE , LONDON W2 1HS .

From: Tania Dias Gunasinghe I
Senl: I8 June 2012 16:58

To: Cummings, Kay: Richard Brown

Subject: Re: Smith's, 25 Sheldon Square , W9

Dear Kay and Richard,

As mentionad to the Molse Team kast nignt, | came home amound 10pm and called as soon as | heard the football nolse. Smiths have alr
conditioning, but thay keep both thelr doors open, so of-course there will be 3 noise nuisance 1o nelghbours. | fesl somatimes they are egging me
on. They wanted to offer me ar condiioning and force me to shut my windows and they open thelr doors. Its hypocritical of them. Smiths should
k2ep thalr doors shut and contain thelr nolse, especially after Som.

Tl'lE'gHI“ foo®al screen ks H-E-Eﬂ d"EEﬂ}' me}' bedroom and | gEt the nalse fram both my fiear and the windows. As Tar the smakers, It's not as
much a5 It used to be, but is sl tere. Smiths staf don't reguiary direct thelr patrans to the designated smoking area as witnassed yesterday.

When | bought my flat and moved In, 25 Shekdon Squars was a quiet Japanese restaurant that caused no troubde to 15 nelghdours. Since Smiths
pougnt the premises In 2009, | must have made around 30-50 Holse Team calls as well 38 an equal nwmoer of emals (o you and everyone sise with
3 string of on-going complaints that never got resolved. They are a nightmare neighbour.

| opposad thelr licence and met their bamister, Ol and the owner Angus on 17 Septemioer 2009 In my fiat where they agread with me and the
nelghbours a list of steps they were going to take. They did not keep to thelr own set of steps.

I'was ke=n to have Smiths Licence reviewed for the las! thres years, but was cautioned by you o give Smiths a chance. | dign't see that they would
Improve and they haven't In three years, during which tme It's been me who has sulfered because of them.

Mve asked the nelghbours whether thay want b Joln In the request to have the Licence reviawed. Even If they dor't Join, | wish to have Smiths
Licence reviewsd.

Kind Regards,

Tania Dias
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From: “Cummings. Kay' [N
To: Tanla Dias Gunasingne I |
Sent Thursday, 258 June 20121533

Subject: Smith's, 25 Sheidon Sguare , W3

Good Afternoon Tamia

I refer to your email and your call to the Moise Team with regard to the shove venue and the showing of the European Football.
Unfornmately they were not sble to attend Smith’s before the game ended. I would advise you to phone them 2: soon as you start to
notice 8 musance both tonight snd'or on Sunday — if applicable.

Unfornmately due to Court conumitments there is no late tum working tonight so we will not be able to visit the venne to check on its
operation and this week we do not have a Sunday team working althoush we will from next week to cover the Obympic perod

If you consider that the public nuisance is o severe then you could consider applying for a “Feview” of the Premises Licence with the
suppart of your neighbours and Richard Brown at the Cidzens” Advice Burean who can be contacted at

Regards

Kay Cummings (M:)
Licenzing Inspecior
Prepzises Managemeat
TWastminster City Council
City Hall

Fourth Floor

&4 Victoria Strest
Lomdon SW1E 507

Yeu can mow apply oslime for the majoricy of licensing applications that the awthority iz respomsible for. Please visit worwowes imin ey rov aklicensing

Visit wwnw. GetdheadoftheGames.com to help you plan around travel hotspots in London during the Olympic and Paralympic
L L L PR e

Westminster City Council switchboard: +44 20 7641 6000,

waww westminster.gov.uk

This E-Mail may contain information which is privileged, confidential and protected from disclosure.

If you are not the intended recipient of this E-mail or any part of it, please telephone Westminster City Council immediately
on receipt.

ou should not disclose the contents to any other person or take copies.
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From: | Tana ias Gurasgne [
Tac
Cac
Diear ANgus,

Furmer to he voicemall | left for you at 9.35pm Iast Friday, | am putting down in writing further cigarnetis smoking Incidents.

At around 6.30pm on Friday 4ih December, | was tlking to one of my neighbours, at the entrancs to my biock. | noticed a lone ciganette smoker from
Smiths was standing next 10 our block door with his back to the notice, smoking and talking on his mabile. | had fo once again point out the notica to the
Smiths” client and he moved away. Smiths wasn busy at the ime and the bar saft were hanging around behind the bar.

At 8 30pm on Friday 11th Decamiber, | came home o find around & Smiths dlents, drinking and smoking outside the bar entrance and cafe enfance.
Once agaln the bar wasn't busy and the bar staif were hanging around behind the bar and ignoning the smokers outsida.

rm not s2eing an Improvement In the smoking 1650 Angus? The st are ciearty not making any ffor to move the smokers elsewhere and our
entrancaway |5 covered In cigaretia butts.

In the City they are now fining £1000 for each cigarethe butt itierer they catch, Counclior Mckle, could you advice whether the fines will axtend to
Westminsier?

Kind Regards,

Terls Pime

— n Tha, 1311103, Tanla Diss Gunasinghe -<caniadias 1 0NDyahoo. co. bk Wiote:

From: Tanla Dias Gunasingh: I
Subject: Smith's Smokers hincknnEriraness 1 27 Sheidon Square, 5.50pm, 15th November 2005

Tre "Dk O b

DEE ThUrsoay, 1o NovemDer, 2009, 2151

Dear Robert,

This ewaning when | came home at 5.50pm, | couldn't get near our entrance 3s Me area was full of anound fifizen of SMth's patrons smoking
and drinking ouiside. Five of them were biocking the enfrance 1o my block, 27 Sheldon Square. When | pointed out the notices that Angus had
put up, they 5ald they hadnt bothered to read them. | had to ask them to move away from the entrance 3s Angus’ people werent doing 0. | semt
Angus a t2xt on the Makier 3 Spm. As promised to him, | am aiso patting It on emall.

This on-going smoking and cigaretie bult Isswe needs to be contained and ks not acceptabie. Furler, blocking the entrance and drinking outside
It Is unaccepiabie as ks the nalse. | hope there will b2 no glasses of butts left behind. There are children IVRg In this bullding. There IS Ifact a
toddier IIving In Fiat 1, drecly above Smih's bar entrance.

This |s a sRuation definitaly wiTin Smith's control 35 they ane Smith's patrons, not the general public or resldenis. Piease look at your CCTV
footage. If R pointed fo our biock enfrance you will se2 me painting out Smith's own notices to the five Smith's patrons.

Kind Regarts,

Taria Mil=e

— con meon, 5108, Robert Sutneriand [ EEG -
From: Robest Sutherans I

Subject RE: Re: FW: Smmsrawims-sssmnannn Saam W2,

T =Tanks Filse Somssbnene®

DT MONOaY, o CCIDDeT, 200, 2

Dear Tanla the premisas were not open at 10.20 and staft would not stan on duty undl 11. We cannot deal with everybody who may use
this area to smoke. There are a large numiber of premisas In this area and this ks a coversd wallbaay In which peopie Inciuding residents
or wislbors to residents are generally using 1o smoke. With all of those paople we cannot be held responsibie.

We can and have offered to take up the smoking ash bin wim the [andiord. We have Instructed 533 not to smoke In tis area. We have
piaced signs up Inside Me premises and we have Instructed stafl to ask palrons not o smoke Immedlately outside e premises but use
the designated area. We will ake up your idea and place signs up cutside of the doors as mentioned In your emall.

Cur staf are keeping observations to ensure patrons are not smoking Immediataly outsite the premises but they cannot request te
genera pubilc o move on or desist smoking as they have no authorty 50 t0 do. The lcence If granied will requine us to take reasonable
staps 10 ensure patrons are not smolking Immediately outskde the premises and I 'we do not then the licence may be reviewed and

https:imail.yahoo.comineos/b/message?search=158s=FHQMNM44YaPF._G48WndlUvLIDw- % TEA &encryptld=1&stariMid= 100 &blockimages=0&sort. ..
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umately we could also face 3 criminal prosecution. | cannot say that these measures on thelr own will remove smokers from this area
as this Is a popular area which |s frequented by many more persors than the patrons of Smiths. What | can say Is that surely our efforts
will reduce the number of parsons who would have In the past smoked In this arsa as we were not aware of this probiem.

Is there anything else we can do o assist with the smoking Isswa?

KInd Regards,

Rooest Sutherand
Bamster
JeTrey Green Russed

From: Tania Dias Gunasinghe I

Sent: 05 October 2009 12:11

Tad Bt SidFwarlan
1
SUINPECTE FETHRET W SIS [RyIm0], 25 Sheioon Suers, Wi

Dear Robert,

Today | saw the 10 20am smoker outslde our biock entranice (undar miy kichen window) surounded by 3 thick swiring cloud of smoks.
Zhe had cleany besn thene for some ime enjoying her coffee and cigarede. | saw nobody from Smith's come oul and ask her bo smoke
eisawhere. The ash bin was gone, 50 she tossed her cigaretie butt outside our entrance. She wasn a resident.

The cigarstiz smoking has Increased agaln - almost to an hourly basls. Pleass fnd Delow the “Smokers Log' for 351 waek:

28 Seplember - | was out most of the day

23 Seplembsar 2009 - 5.30pm

3 Seplembsar 2009 - 10.20am, Tpm

1 October - | was out all day

2 Ochober - 12.25pm, 4.43pm, 7.23pm, 8.12pm

3 Ochober - twas H'I'Iﬂ:f' and coid and | hiad m}"ﬁ'l’ﬂtﬂ‘ﬁ- shut
4 Dctober - 1.55pm, 3pm, 5.30pm, 6.15pm

A4 the CCTV dossnt rotate because of Data Protection lssues to capiure the spot oulside our entrance and Smith’ 5B ane ungder
disciplinary caution not to smoke {and thersfore wiksty to loiter) outside my windows, how do you prove that the smoking lsn't caused
by Smith's customess?

I pought my fiat In good faith that | would be able to Ive comfortably without being smaokad- out of my apartment. I isnt good for my
heaith and plece of mind.

I'wouid liee Zmiths to put Mo Smolking” skgns to the rght of the Bar entrance and |eft of the Cafe entrance so that customers are
discouwraged from using the 27 Sheddon Square biock entrance 3s Smokers Comer.

KInd Regards,

Tanlz Nizes

— On Fri, 210009, Robert Sutheriand <RDS@Eigniaw. comk- wiote:

From: Robert Sutheriand I
Suiject RE: Re: FW: SMITS tAvam- 25 Shisidon Souare W2,
o “Tanla Olas Gunasinahe” I

T TNy, 2 OCIDDeT, TS TET M

Diear Tanla the ash bin has been placad In Bs cument location by the landlord and we are looking %0 agres an aiemative
ocation. The bin has been posioned by ourseives In the area agresd with eho 2ach day and 1t s then repiaced by the sscunty
1o the location by the door. We will remove Te bin from the door locaton for the time being which should help whilst we o0k 0
agres with the lanmond a better position.

'We hawe placed up a notice at the main enfrancs canal side and the bar entrance asking patrons not fo smoke outside Smiths
bar entrances. Walting sta7 alkso direct patrons to the area agreed. We will continus to work on this but | trust that this w
asslst you at Mis stage.

Kind Rzgards,

Rober! Sutherand
Bamsier
Jafrey Graen Russsll

From: Tania Dias Guradnghe: I
Sent: 01 October 2009 16:49
Tn: Rosbwart Tadfiarlaeed
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Subject: RE: Re: FW: Smith's (Ayumis), 25 Shelden Square, WZ.

| can withdraw my opposiion on condition that the cigaretia smokz Isswe |5 resolved. | 522 the ash bin stll in front of the bar
entrance.

ou will nead o seek Lisha + Durstan's (Mat 9) and Sue's (2nd fioor) windrawals separately as | haven't seen of heard from
them as yat

Kind Rgards,

Taria MNilas

— on wed, 30308, Robert Sutheriand [NNNNGEGEGEGE -t

From: Rovert Sutherians I
Subject: RE: Re: FW: Smigrsvassman=osnmminn Smam W
T *Tanla Nias Conasinohe"

Drape WEaNESIay, U SEpEmDET, 20U 1720 Em

Tanla

tharik you. A formal amangament with the landiords may ke time but In tha meantime we wil position the cigarete
BN 35 Wa have Ndcated D you. We may need to Keap replacing It 83 day. Thers 1§ a condiion on the lcence
addresssing the bcation of smoking and whilst | woukd say we will do our best b ensure we will comply, i we do not
then you would be able to speak with us and faling that the eho and get them to put pressure on the operator

1o compiy.

As 5000 35 the licence Is granted the condiion will b2 effecive and the Ereach of condition when Imposed could
resuit n a conviction leading to a fine £20000 and or & months Imgrisonment. Mot to mention putting e licence that
we will have Just ootained undar threat. | 3y this not to sy we will breach it or that we will completely dsregand tha
residants but to emphasize the strangth of the position the residants are In with the condSons proposesd. Itis
Important for us to succeed and to do that requires us bo work with you.

Glven that things have moved forwand positively, discussions may coninue and any concems addressed as they
arse, we need 1o move foraand BSQZIM ﬂEﬂI‘mm W :f'CIIl'lm'l Zg:ﬂlﬂ Ing of communication and therefore |
wonder In the meantime whether ¥aou are abiie to withdraw at this Sﬂm.

Once again thank you for your ime.

Kind Regands,

Feobert Sutheriand
Bamister
Jefiray Grean Russell

From: Taria Digs Gunasinghe
Sent: 30 September 2009 12:25

Wims Dok s vz

|
Subject: RE: Re: FW: Smitf's {Ayumu), 25 Shekion Square, W2,

Diear Rabert,

Thank you for the hardcopy of this emall which was hand deliversd 1ast night. Apologies, 35 My COMPALET 5 Droken, |
am only able to respond now at an Intemet Cafe.

| npd2 your points.

Regaring the cigarets issue, this Nas only ocCumed Eince SmIth's mowed Into the commercial unit Jownstairs. In the
last year when the cwners were Yakitona and Ayumu, | did not have smoke coming through e windows. The
rasigents and Mosa who live, work and socialise In the area would stil have been around, but the smoking probiem
‘wasnt thers last year.

Please note that my compilaint i aout smoks that comes along as someone walkis Dy my fiat, as mat typs of
smoking dissipates along the air as the person walks and doesn't reach my #at. The smoking | am complaining about
Is the type where 3 person |s standing directly below my windows for sometime, 5o that the smoke Is

concentrabed enowgh 1o foat wpwards through my windows and polluis my fiat

| dom't see paogle siting under the trees In the designated smoking spot stll?

| understood from the manager who dellvered your emall 135t night, that Paddington Securty moved the Ash bin back
from under the ees 1o outside the bar entrance? Could Angus of you come to an amangement with Paddington
Security to move the Ash oin to the designated spot or somewhere away from my windows please?’

I this can be done, then | can withdrasw my opposition to the license.

KInd Regars,

Tl P

— On Tus, 2839009, Robert Sutherznd === o

From: Roten Sutherand NG
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Subject RE: Re: FW: Smih's (Aviemul. 25 Shieldon Souare W2,

T STamia Filse Soammeinehet

Dater Tuesday, 29 Saptembear, 2005 B 18 PR

Dear Tanla
Thank you for your emall, | appraciate the time you are spending on this. | understand that your emall may
be resticied at the moment and | will amange for a hard copy to be dellversd to you to 3sskst.

The cofv condition |5 the modgel wording requirad by e police. Wi regands to |t covering the doorway of the
fats | am concemed that this will give rise to data protection kssues a5 It would cover public areas and
means of entranca and exit fom fhe private Sats. The malntenance of the smoking polkcy ks bast achieved
Tirough StaT education and disciplin and In relaton to patons signage and personal direcicn. Should you
experience people smoking benaath your window pleass do not hesitate to contact Angus and he wil
amange fior a manager 1o 3sk patrons o move o the designated smoking area.

The reguiated enterainment will cease at the same time as 1t has In the past namely generally 23:00
Mongay to Thursday and Midright on Friday and Saturday and 22.30 on Sunday. The puipose of the
condftion s fo prevent regulated entertalnment taking place on the ground foor which It was abie to under
e previous licence - 50 1t will now oriy be In the basament.

In resation to the cleaning condi®on . | think | Is SMcult to be preserpiive on this s the pracise Ime is
probably not 28 Impartant as the area being cieanad. The landlond also cleans the outside area In hie
maoming. To 3ssl6t Angus |5 suggesting thal he amanges the cieaning at around 23:00 when the extemal
area has stoppet being used by patrons [22.30 on general Sundays when open). | would prafer not to have
a spacific ime becawse that would reguire a fomal appiication to be made In order 10 changs the Ime to
one which may better suit the residents and ourseives In Me Tuture even I Mat was by 15 minutes. | would
hope that we would be 3ok to woek with each other on tis point

513 are Instruciad not to smoke putside and that |s now a disciplinary matber. Patrons are asked 1o use the
araas set aside and from your comments this 3poears to be having some succass. | am making enguines
Itz the Incidents on Monday. Angus and | understand your frusiraiion and at this stzge | do not know If the
DErEONS WETE palnons of Smihs he will look to ensure Nis patrons use the areas s&1 aslde. There are other
people who Ive, work or sociallse In the area and obviously we ave no control over them. Onee the
deslgnated area |5 In proper operation and over tme as peogle get wsad 1o It then this may also assist

The Issue of the vermin Is covared by cument legislation - pariculary the Food Safety Act and the
environmental heaith team have wids powers (o ensurs compllance, | expect Dave may agree that this Is
Detier covered Unger that Iegisiation ramer man ying i Nt it under e loance,

I am avallabie If you wish o taik Tings throwgh or have any questions. Once agaln many thanks
Kind Regards,

Rovert Sutheriand
Bamister
Jefirey Green Russal

From: Tania Dias Gunasingh: [N

Sent: 73 September 2009 120

Tre Debaied T el 2
]

St P e TW S STIETE TRV, 25 Shelian Sqlare, W

Dear Dave,

Piease find a list of our comments on the condltions:

Your point 8 - There is & CCTV outside our Block entrance but it points only to
the Smith's entrance and does not rotate to capture movements of
customers/staff e.g. who loiter outside our block door smoking/drinking and

leavimg cigarette butts. I'd ke 10 suggest that e CCTV does rotabe and that Mis point ks
menfaned In the condfions.

- ¥our point 26 - There Is no Indication of Bme when the music should siop?

- Your paint 33 - There 15 no Indication on how many tmes and when the area areas shall be
swept and or washed of nubbish and cigarette litter?

- ¥our point 41 - a5 the designated smoking spot is not part of the Smim's lieansad area, you
menfoned that you can not put It down In the conditions. This Is simply 3 goodwill amangment
betwesn Te residents and the owner, .-'-\ng.ls Steal.

The smake coming through my windows has reduced significantly and | thank you for this.

| do 530l however, get the ood cigarette smoking session under my windows, for exampie, thera
were ones at 10.55am, 2.47pm, 10-10.24pm on Monday 26t September. It ks a nulscance and
polutes the ar In my apariment.

- Al our mesting with you, one of the resigent’s mentioned that there have bean complaints of

VETIN In our bulldng. As we are above commendial urits, it would be a good point to bring up In
the condifions about raguiar cleaning of the Smith's kRchen and eating areas.

Kind Regarts,
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I Tanita Nizs

— 120 Thi, 24503, Robert Sutheriand <ROSE)graw. co. ks wiote:

From: Robert Sutheriand I
Sublect FW: Smith's (Avamur- e snemon-sauans. W2

Diates Thursday, 22 Sepiember, 2009, 52507 PM

Dear Tanla somy It took longer for me i agree mabiars with poilce and eho than | had
hopad but as Dave Navitt mentioned this moming the conditions altached have besn
agreed. | have copied o the omer residents | am aware of and | shouid b gratesul I you
would pass on 1o any others who may have concems. | am at the premises lommomow
aftemoon so If there are any further questions please ket me know and | will b2 hapoy to
mest and dlscuss.

Kind Regards,

Robert Sutherand
Eamistar
Jefrey Green Russel
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RE: Smith"s {Ayumu). 25 Sheldon Square, W2. Srickay, 2 Cclober, 2005 1248
Frome bt sunernd [
v ~smzyz [

€ ~Tania Dizs Gunasinghe’ MM -Tave e I
“Dunstan Cock:" |G

Dear Sue thank you for your emall. Where we can help we wil. | know that some residents smoke on thedr balconies and that of course I thelr rigint as it
[ Melr home. The notice at fe front door and St requests top patrons should be of some help to you I the smoke 15 from the smakers on the canal
side.

On the noise Issue there are a numberof conditions whlch should asskst. If the llcence Is granted there Is 3 requirement for the restaurant's tables and
halrs to b= brought In to prevent them belng used after 23:00. There will be no reguiatzd entertainment on e ground ficor which again shouid prevent
any musk: escape from the premises, Any music will b2 channeiled through 3 sound imier which again will ensure that music generated In Mg
basement does not escape 1o the residentlal areas. There ks also a condfilon 1o the effect that any noise generated In he premises should not cause a
nuisance I any of he residential Sats.

We are required to place notices up at the entrances asking people to leave guistly, Sttt will also ask people to respect local resklents and leave the
premises quietly at the end of he evening

At the end of the day If the condifions are reached they camy ciminal penalties even Imprisonment. Breaches would also leave the premises opento @
review which could resut in the licence belng taken away. The propristor Angus Steele has provided his moblis number to 3 number af the rasidants
and If you wish | can forward this to you 5o that if there Is a nolse Is5ue on any occasion oM the premises you would have drect contact with him o get
It resoived quickly. What | would encourage you i do ks If there |5 a proolem from Smiths then call Angus and explain the stuation and he can look to
30aress It OF you 3t the rst INstance. If we 00 not ten you st Nave the formal FWes of FEpoeting t and INvoving Me council.

Sue | appreciate you are away and will not be anound for the hearing but | should be wery much obilged I you would emall Indicating that with 2l the
safeguands you would be prepared to withdraw your represantation at this stage. This does not pravent you from ralsing lssues when of If they anise In
e future. If you do not withdraw your represntation then the matier wil proce2d 10 the hearing on the Sih even If you are out of the country and do not
INtend 1o be present

I hope that this has been helpful but I you stll have quastions then et me know what Bme would be good for you and | will cail

Many thanks for your time

Kind Regards,

Rnbert Sutherland
Baristar
Jefirey Green Russel

Frem: Sircy: N
Sent: 02 Ocholesr 2009 1251

To: Rabert Sutherand

Ce: Tenia Dias Gunasinghe; Deve”Nevitt: Durstan Cocke
Subject: Fie: Smith's [Ayurnu), 25 Shekdon Square, W2,

Hella Resbert,
1 kv been reading your comespondence with Ty with inleresl. The smoke o wan inlereating o [ had not thought of tat. And [ do get snoke smell in my sparement
| thesught it care Sireagh sme Sucting svaten from ather Nats!! OF coore, it is from below. My spanment looks out over the cinal, an people di smoke ot there

Baseally, | am MOST concemed dhoot the nades level
IF livee: rovesti: 0 all going i be in the basement, then tha will probably be CF0, but | will ol hesitsie 1 complain i noise gets aul of control

1 people leaving the premises laving kad  fun tme St we oveslly the most aoin" This = mos aoticeable st cloting lime

As mentioned before, | am 2 shift werker and lite aight Fridey snd Satesdey aoise Socs nol mess 4 sloep i Gor me! | 6l have Lo care fior, and delliver someone’s baly (he aext
minming Teeling well retal’ from oy prevunes 12 % he shift [ WILL somplas oF | om cossnuslh, Siarhed = the svenings.

IT the mEnagers and 4T & Seits baw e & mind, then aniee dwald a5t be & probles

The lute night hagrprs drunks G the canal hoat i probably causs meoes noe, Sinsgh woalh, b biell!

Hermever, | da harve b wear carpilugs fior general noise sy,

Traffic pulice, Ambulinces, Fire crgines, sll sppear 16 have 8 sign up somewher spproaching Bishops Bridge which wvs “pot seens on st fall blast on hridge™ whether there o o car
i wight oF not

| mmm presenily = Brassels (enoying peace and quict!) so calling me = probshily aol spplicabile, however, i von wish 10, he aumber i +322305 7457

1 will be back in Leadon on 19 (et
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Theasdkyeerss,
Regasdi,
Bue Feucles

On 2 Oct 2009, a1 11:10, Robert Sutheriand wrobs:

Sue, Lisha and Dunsian please forgive me ars there any paricular questons you have for me or particular lssues that | can assist you with In relaton to
e application.

| wauld prefer to resoive tis between ourseives by agreement rather than us all have to aliend a heanng next Thursday. Please call me or et me know
when would b= convenlent for me o call you

Many thanks for your time

Kind Regards,

Rnbert Sutherland
Biamister
Jefirey Green Russel
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RE: Smiths installation of Air Conditioning in flat 14, 27 Sheldon Square Wedresdyy, 13 June, 2012 308

rrom: ~cunenings 2y
o Tana O Curasigre: [

Good Moming Tania

Sorry for the delay in responding but our computer system has been “up the creek’ due to an upgrade so | could not see what

| understand the Noise Team did attend following your call but they did not apparently find a Statutory Noise Nuisance so did not issue
anotice. They did speak to the owner at the time about the matter.

The premises were not operating under ther Premises Licence but under a Temporary Event Notice so the licence conditions were not
relevant and the TEN did not have any conditions attached. Clearly if they apply for any further TENS we will have to consider
seeking to add some conditions with regard to escape of music and using a sound limiter etc for any future applications, which is now
possible since amendments to the Licensing Act.

Regards
Kay

From Tania Dias Gunasingr: [

Sent: D8 June 2012 16:04
To: Odi Raupov; Cummings, Kay
Subject: Re: Smims Instaliation of Ar Conditioning Ir I

Hil O,
I made a couple of Nolse team calis over the Judliee weekend (Including the Friday of Iast week) 3s the music was 50 Joud It was coming through 3l
parts of my fiat ficor. Andy had put up his TV volume too to hear what was going on.

¥ind Regards,

Tania Dias

From: Odil Raupo! I—
To: Tanla Dias Gunasnon: I Cummings, K3y I
Cc: Shunrat Djurakulo) INEEEEEEGEG 4 FAR PULATOV I |
Sent: Thursday, 24 May 20721819

Subject: Re: Smits Instailation of Air Conditioning In iat 14, 27 Sheidon Square

Hi Tania,
Hope you are well
I can assure you that it was not Shuks, because he was not in the premises at all

On the other matter, Smith's has been showing football matches since November last year and I believe you might have been disturbed
last Saturday because of champions league final which carried on till around 10 because of extra time and penalty shoot outs which
usually is not the case. Having said that we also had a quite few very emotional supporters becanse the winners woa this cup after 107
years for the first ime We had our security on last Saturday just to make sure everybody behaved and left quietly while leaving the
premises. If you have been disturbed on any other occasions in the past because of the football please let me know and we will take
DEeCessary steps to manage it beter.

Tania I hope you are aware that our offer with the air con sall stands and I believe that it's a solution to stop the smokes coming through
your flat from outsiders smoking in that area.

Regards

Odil Rawpov
Smith's Bar & Gall

From: Tania Dias Gunasinghe

Sent: Thursday, May 24, 2012 1027 AM

To: Cmmings, Kay ; 0dil Bauper

Subject: Re: Smiths install of Air Conditioning iz NN

https://mail.yahoo.com/neo/b/message?search=18s=gDjT.8Q4YaMAL_qRAJgm_WhQFg--%7EA&encryptQ=1&startMid=0&blockimages=0&sort=_.. 177



15/01/2018 RE: Smiths installation of Air Conditioning ir [ INENEGEGING oo Mair
Dwar Kay,
Ths man who was =nder the tees that day looked like Shuks, e owar, that & why I smadled Odil

On ancder patter, Smitks have steried to shew foetbell matches nnder my bedroor: and living room. Whils the matches are sarly, I'm zot nsually bothersd, whea
they are late madches (and the ambisat noiw i redeced afier 1 0pm) then I bear 2l the whoops and cheers which is mot so good.

Eind Ragards,

Tamia Diza

From: “Cemmings, Ky I

To: Tania Dias Guasinghs [N Cidil Fopo I
Semt: Thursday, 17 May 20127T%2%

Subject: BE- Spuiths mstallation of Air Conditioning ir IN———

Good Afiernoon Tania

Thank you for copying me meo the email conversation with regard to the person smoking near to Smith’s. I do understand that you are espedally
sensitive to this issue however I do ot see anything within this email that would specifically identify the male as being a costomer of Smith's.

Whilst the management of Smith"s are responzible for the actions of their customers and in gefting them to use the agreed smoking area, they cannot

e expected fo approach passing members of the public or residents from the block of flats who may stop and smoke beneath the trees.

T am aware that Odil has responded to your email and I think that his adwice that you approach the Manazemesnt Compamy for the area may be a
eod course of action as they may be willing to put up signage asking persons oot to smoke m this location. Additionally they may be willing to get
their security to check the area and if appropriate request persons to move away fom the trees to a mare suftable area.

Clearly if vou have amy specific evidence that smokers are no longer being directed by Smith's to the azreed smoking area then that would be a
different matter which I would namrally take up with Odil

Kind regards

Eay Cummings

Licensing Inspectar

From: Tania Dias Gunasingh: NG

Semi: 11 May 2012 17:35

To: Odil Raupos

Ce: Cummings, Eay

Subject: Fa: Smiths insallaticon of Air Conditioning it [N

Thers is a man right now under the tress, oppoiis oy open kixhen window, smoking. Theme is oo 2sh bin nearby, so I assume the cigaress bt will snd up oo the
sround where be is standing?

Eind Regards,

Tamia Diza

From: Odil Reepoy I

Ta: Tania Dias Guzasmeh: N

Ce: Cuzmming: Kay I = bt Djerakulon I ©:ruily Shuha I
Sent: Wednesday, £ Apnl 2012, 1723

Subject: Re: Smiths metallation of Afr Conditicermg & [

Hi Tamia,

Please see aftached additional signs we pat out today

https:mail yahoo cominec/bimessage?search=18s=gDjT. Q4 YaMAL_gRAJgm_WhQFg—-%7EA&encryptd=18startMid=0&blockimages=0&sort=_.. 27
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Sent from myy iPhone
On 3 Apr 2012, at 18:38, Tania Dias Gunasinghe [ NNEGEGEE o

Odil,

T'm allergic to cigarette smoke. If I come across harsh sbous it that is why. It really bothers miy eyes, throat and lungs.

If 1 could stop every person who walks under my windows from smoking I would do so. Unformunately that 1s not possible,
so I can only work with limiting smoking from Smiths paons.

Kind Regards,

Tania Dias
https:/mail.yahoo.com/neo/b/message?search=18&s=qDjT.8Q4YaMAL _qRAJgm_WhQFg--%7EA&encryptQ=1&startMid=0&blockimages=0&sort=_.. 377



15/01/2018 RE: Smiths installation of Air Conditioning i || NG | ~:hoo Mail

From: Odil Raupoy | ——

To: Tamia Dias Gunsriets: I

Cc: Cumming: Exy I :-:bcot Cjucakulc: [ (el Shubs
I

Sear: Monday, I Apnl 2012, 13:47

Subject: Ro: Smithe installation of Air Condisoning i [ NNRNGNTGNTNGNEEEN

Hi Tania,
Sorry for a late respond T've been taking instructons.

I regret to sy that perhaps it noost have happened in just a period of few seconds. As matter of urgency I'm putting owt
some red circled non smoking sizns on the windows to a lower level so it's visible to our patons.

Tania we are domg everything possible to keep your lock enfrance clear of our patrons and we will confinne to do so. We
will take further steps if required o have the security to work Wednesdays just to make sure the ares is monitored.
Fegandless of who smokes at the entrance of your block we clean it every night so that when residents coming ont they
don't fizal that smiths causing all the mess even though it can simply be the residents smoking. But sometime I fzel that
wou are 8 bit too harsh and unfair During any day if you spend a little bit of tme to see what happens under those rees and
at the entrance of your block, then maybe yon would understand my point. Please see aftached images from just Friday last
wesk and 1 from last year. There is a resident, construction worker, lady just passing by pufis her cigarettes and few other
people who just decided to smoke there

Omr financial position is effected dramatically, so it's not tat we looking to boost the profit, we just Tying to get ourselves
back into 8 bresk even point, In the event of continnation of the trade at this stage can cause the company poing 1wmder
which you can appreciate is the last thing we would want.

We would love to have meetings from tme fo ime and pleases let me know if the residents commities feels that we should
have 3 meeting [ will arrangze the owners to be available too

It is unforhmate that you have decided to withdraw our offer, bowever if you do re-consider your position we will be mare
than happy o procesd. Engineer was booked for the 3rd Tuesday which I have cancelled now

Ragards

Oudil Raupow
Smith's Rar & Grill

Om 28 Mar 2012, at 21:21, Tania Dias Gunasinzhe [N |ro:=:
Hi Odil,

I got home todsy at 8.45pm and saw two Smiths patrons come o of the comer bar door, casually walk around
(s if they were following their usual route] to our block door, perch their wine glasses on the window ledze
and pull out their cigarette packets. I was standing 30cm away from them watching their movements closaly
and pointed out the Smiths Mo smoking” notices. I explained to them that there are residents in flats above
them_ They said they hadn't seen the notice. This is becanse the notices are placed above bead level where your
paTons can't see, unless they lock up. The window ledze where they had perched their wine glasses is coversd
i glass'bottle/mms stains.

There were also thres people sifing umder the mees with wine glasses, I saw no Smiths staff around

After careful thought, I withdraw my agresment to Smmiths offer of installing 3 permanent air conditioning
solnton in nyy flat. Tve lived years withont it and can continme to do so, like the rest of niy neighbours. T've
emailed too long and hard to have our block enfrance and the area under the wees clear of Smiths patrons, their
cigarette smoke and batts. I think it is a good thing that the smoking area was moved to the ouwrent location. I
Ay Dot opiimise Smiths revennes, bt it is in everyones best interests that the solution cwrently in place
TEMLAINS.

I kindly ask that you cancel the engineer visit on Monday to noy flat, not resmrrect this "air conditioning offer’
azain and that I zet no further individual meeting requests by text (or email). I am happy to meet Smiths in a
group with the other residents.

Eind Fegards,

Taniz Dias
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From: Odil Raupo: [N

To I

Sent Toesday, 20°Narch 201X 1102

Smbject Ra: Smiths msmllation of Air Conditicning i [ N

Moming Tanis

Ac per form attached on previous email besides just Slling the form we have to mske a proposal to housing
association snd yourself for consideration. We can only do that when we assess the property with engineers on
the 3rd.

Please correct if T'm mistaken

With regards to smoking area we are not asking for permizsion undl job is done. And it's not quite swaighs
forward as it seems. becanse we have to go through landlords and EHO once you are happy with the system.

Sent from my iPhone
Om 20 Mar 2012, at 10:26 I ot
= Hi (Odil, The permanent combination heating and air conditioning installation is on condition that its 3 unit of
oy approval, small but effectve, aesthedally plessing and that Smiths do any redecorating that arisas from
msmalling it and Snouths dispose of the removed heaters. The installation should mcrease the valne of my flat,
oot mess up my flat. I'm gefting noy fat valved before and afier Before amything Smiths need the approval of
HMotnghill Howsing Association, Consort and 5t Georges. The form I sent needs filling. I'm also not closing
my windews and approving the smoking ares under the trees il the air conditionime 1= mstalled and fully
fmctioning. Find Pegards Tania
= -- 1 sent thiz fom my 3 mobile -
= -original message-
= Sobject: Fe: Smiths installation of Air Conditioning in [IINININTIE
= From: 353791047832859
= Date: 18032012 5:01 pm
= Jkay.
= -- 1 sent thiz fom my 3 mobile -
= -original message-
= Subject: Fe: Smiths installation of Air Conditionine v [INGGIIN—————8
= From: "Ouiil Raupov” I
=Date: 19032012 £32pm
- 10am?
= Sent from my iPhone
= Om 19 Mar 2012, at 15:38, Tania Dias Gunasinzhe |GG rot=:
== Moming on the 3rd i= good for me
== Tamia Diias

== From: Odil Baupos NN

== To: Tania Dias Gunasimehe [

== Gent Monday, 19 March 201z 1422

== Subject: Re: Smiths installation of Air Conditioning in [INNEGEG—————
== Tamia

<= As menficnsd m the mesting every bodies cooumstances are different and we want o make sure we deal
mth each problem separately and efficiently.

.-'-‘.Tr'hatm.e-:lnme::d‘?

== Sent from ny iPhone

https:iimail.yahoo.comineosb/message?search=158s=g0jT_.824YaMAL_gRAJgm_WhQFg-%7EA&encryptd=14startMid=0&blockimages=0&sort=... &7
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== Om 10 Mar 2012, ar 13:54, Tenia Dias Gunasingh: [ +=-t::

==2= Ty late for that Odil, the neighbours talk to each other all the ime They don't expect you to pay for their
air condiioning. 5o not to worry. It is soange to meet us individually though. The residents prefer openness
and group mestings usually.

I'm busy this week snd next. Toesday 3rd April looks ok for the enginesr visit.

Sent: Monday, 19 March Jrresvsous

= Subject: Re: Smiths installation of Air Conditioning i |GGG

Hi Tania,

Hope you are well.
I had a meeting with Gemy this momins to discuss our plan and available options.

=i Can you please et me know when it is convendent for ws to get our enginesr to sssess the property and
pmpam aproposal for your and notting hill housing associaton considerations.

== Cpuld I also ask you to keep this project confSdential as we wouldn't want to be in & position to Scilitate
aj:cu:-ndltim:umg system in the whole of 1&2 floors 3

I 1ok forward to hear from you soom.
= Sent from my iPhone

= Cm 16 Mar 2012, at 16:110, Tania Dias Gumasinghe I 1o

== Further to our meeting just now to re-open the Smiths permanent air-conditoning offer, I forward the
original email from last year and the form that needs to be Slled by Smmiths to get the project rolling.

=== Co'd ame Jacqui Colemsan the Motting Hill Housing Association Propery Officer for 27 Sheldon Squars
and Gerry, our Porter. Geermy is the best person to ask about building Layout and the current air conditioning
system in place for the private flats in blocks 11 and 21.

From: Tania Diss Cimasinshe I

To: Odil Bsupor: I

Co Eay Commingzs I

Sent: Wednesday, 24 Angust 2011, 1558

Subject: Smiths installation of Air Conditioning in [N

Hi Oudil,

= Further o our meeting on Friday 19th August, I contacted my Honsing Association Property Manager
rewdm, your offer of installing air condidoning in nuy flat. She informed me that Smiths will bave to produce

a report of what the air conditioning mstallation in oy flat will imvelve, tmescales and confirmation that
Smiths are absorbing all costs related to the installation, processing, obligadons and liabilides.

3 Attached is an inidal form Smiths will hawe to fill in (please see highlizhted areas) and send back to me
with a processing fee of £60HVAT made payable to Notting Hill Housing Group. I will forward this form and
fiea on to my Housing Asseciation. Once the Honsing Association have made a decision it will apparently only
need to go to the feeholder of Paddingron Cenmal, 5t Georges. When you and I met, I thought there would be
a longzer sizn-off process involving the tenants housing association, leaseholders honsing association, the
msnaFing agent and the frecholder

=== Before I make a decision on whether or not I want air conditioning in my flat, I would like to speak to
Your surveyor/'contractor to find out what the best sir conditioning solution for my property is and what

https:mail yahoo cominec/bimessage?search=18s=gDjT_ BG4 YaMAL_gRAJgm_WhQFg—-%7EASencryptd=18startMid=0&blockimages=0&sort=_.. &7



15/01/2018 RE: Smiths installation of Air Conditioning ir [ NG | “ahoo Mail
modification, maintenance, eneTgy costs it imvolves.

=
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This E-Mail may contain information which is privileged, confidential and protected from disclosare.
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This E-Mail may contain information which is privileged, confidential and protected from disclosure.

If you are not the intended recipient of this E-mail or any part of it, please telephone Westminster City Council immediately
on receipt.

“You should not disclose the contents to any other person or take copies.
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Appendix 2
Existing premises licence

Schedule 12 WARD: Hyde Park
Part A UPRMN: 010033569548
City of Westminster o Regulation 33, 34
64 Victoria Street, London, SW1E 6QP Premises licence
Premises licence number: 16/01984/LIPYVM
Original Reference: 13/01955/LIPN

Part 1 — Premises details

Postal address of premises:

Smiths Bar And Grill
25 Sheldon Square
London

W2 6EY

Telephone Number: Not Supplied

Where the licence is time limited, the dates:

Mot applicable

Licensable activities authorised by the licence:

Performance of Dance

Exhibiticn of a Film

Performance of Live Music

Playing of Recorded Music

Anything of a similar description to Live Music, Recorded Music or Performance of Dance
Late Night Refreshment

Sale by Retail of Alcohol

The times the licence authorises the camying out of licensable activities:

Performance of Dance

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Details: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitied hours contained in the application until 02:00 on the

following day.

Exhibition of a Film
Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday- 10:00 to 22:30

Sundays before Bank Holidays: 10:00 to 00:00




Seasonal Detalls: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitied hours contained in the application until 02:00 on the
following day.

Performance of Live Music

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 2230
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Detalls: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitied hours contained in the application until 02:00 on the
following day.

Playing of Recorded Music

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 2230
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Detalls: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitied hours contained in the application until 02:00 on the
following day.

Anything of a similar description to Live Music, Recorded Music or Performance of
Dance

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Details: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitied hours contained in the application until 02:00 on the
following day.

Late Might Refreshment
Friday to Saturday: 23:00 to 00:00
Sundays before Bank Holidays: 23:00 to 00:00

Seasonal Detalls: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitied hours contained in the application until 02:00 on the
following day.

Sale by Retail of Alcohaol

Monday to Thursday: 10:00 to 23:00
Friday to Saturday. 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Detalls: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitted hours contained in the application until 02:00 on the
following day.

The opening hours of the premises:

Monday to Thursday: 10:00 to 23:30
Friday to Saturday: 10:00 to 00:30
Sunday: 10:00 to 23:00

Sundays before Bank Holidays: 10:00 to 00:30




Where the licence authorises supplies of alcohol, whether these are on and/or off
supplies:

Alcohol is supplied for consumption both on and off the Premises.

Part 2

Name, {registered) address, telephone number and email (where relevant) of holder of
premises licence;

London Restaurants Limited

26 Seagrave Close

Wellesley Close

E10QL

Electronic Mail : odii@smithsbarandgrill.co.uk

Registered number of holder, for example company number, charity number (where
applicable)

06728486

Name, address and telephone number of designated premises supervisor where the
premises licence authorises the supply of alcohol;

Name: Mr Odiljion Raupov

Please note: It is the policy of the Licensing Authority not to display the address
details of a designated premises supervisor.

Personal licence number and issuing authority of personal licence held by designated
premises supervisor where the premises licence authorises for the supply of alcohol:

Licence Number: 14017
Licensing Authority: London Borough Of Tower Hamleis

Date: 30™ March 2016

This licence has been authorised by Miss Heidi Lawrance on behalf of the Director -
Public Protection and Licensing.




Annex 1 — Mandatory conditions

1. Mo supply of alcohol may be made at a time when there is no designated premises
supervisor in respect of this licence.

2. Mo supply of alcohol may be made at a time when the designated premises
supervisor does not hold a personal licence or the personal licence is suspended.

3. Every supply of alcohol under this licence must be made or authorised by a person
who holds a personal licence.

4. (1)

(2)

(a)

(i)

(ii)
(b)

(d)

()

The responsible person must ensure that staff on relevant premises do not
camy out, arrange or participate in any imesponsible promotions in relation to
the premises.

In this paragraph, an irresponsible promotion means any one or more of the
following acfivities, or substantially similar activities, camied on for the
purpose of encouraging the sale or supply of alcohol for consumption on the
premises

games or other activities which reguire or encourage, or are designed fo
require or encourage, individuals to;

drink a quantity of alcohol within a time limit {other than to drink alcohol sold
or supplied on the premises hefore the cessation of the period in which the
responsible person is authonsed to sell or supply alcohol), or

drink as much alcohal as possible (whether within a time limit or otherwise);

provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular
characteristic in a manner which carries a significant risk of undemining a
licensing objective;

provision of free or discounted alcohol or any other thing as a prize fo
encourage or reward the purchase and consumption of alcohol over a period
of 24 hours or less in a manner which carmes a significant risk of undermining
a licensing objective;

selling or supplying alcohol in association with promotional posters or fiyers
on, or in the vicinity of, the premises which can reasonably be considered to
condone, encourage or glamorise anti-social hehaviour or to refer to the
effects of drunkenness in any favourable manner,

dispensing alcohol directly by cne person into the mouth of another (other
than where that other person is unable to drnk without assistance by reason
of a disability).

h. The responsible person must ensure that free potable water is provided on request o
customers where it is reasonably available.

6. (1)

(2)

The premises licence holder or club premises cerificate holder must ensure
that an age verification policy is adopted in respect of the premises in relation
o the sale or supply of alcohaol.

The designated premises supenvisor in relation to the premises licence must
ensure that the supply of alcohol at the premises is cared on in accordance
with the age verification policy.




(3) The policy must require individuals who appear to the responsible person fo
be under 18 vears of age (or such older age as may be specified in the
policy) to produce on reguest, before being served alcohol, identification
bearing their photograph, date of birth and either -

(a) a holographic mark, or
(b) an ultraviolet feature.

The responsible person must ensure that -

(a) where any of the following alcoholic drinks is sold or supplied for
consumption on the premises (other than alcoholic drinks sold or supplied
having been made up in advance ready for sale or supply in a securely
closed container) it is available to customers in the following measures -

(i) beer or cider: % pint;
(in) gin, rum, vodka or whisky: 25 ml or 35 ml; and
(i) still wine in a glass: 125 ml;

(b these measures are displayed in a menu, price list or other printed material
which is available to customers on the premises; and

(c) where a customer does not in relation to a sale of alcohol specify the quantity
of alcohol to be sold, the customer is made aware that these measures are
availahle.

A responsible person in relation to a licensed premises means the holder of the
premise licence in respect of the premises, the designated premises supervisor (if
any) or any individual aged 18 or over who is authorised by either the licence holder
or designated premises supervisor. For premises with a club premises ceriificate,
any member or officer of the cub present on the premises in a capacity that which
enables him fo prevent the supply of alcohol.

(i) A releyant person shall ensure that no alcohol is sold or supplied for
consumption on or off the premises for a price which is less than the
permitted price.

(i} For the purposes of the condition set out in paragraph 8(i) above -

(a) "duty” is to be consirued in accordance with the Alcoholic Liguor Duties Act
1979;

(b} "permitted price” is the price found by applying the formula -
P = DHDxV)
Where -

(i) P is the permitted price,

(ii} D is the amount of duty chargeable in relation to the alcohol as if the duty
were charged on the date of the sale or supply of the alcohol, and

(i) Y is the rate of value added tax chargeahle in relation to the alcohol as if the
value added tax were charged on the date of the sale or supply of the
alcohol;

(c) "relevant person” means, in relation to premisas in respect of which there is
in force a premises licence -

(i) the holder of the premises licence,

iy the designated premises supervisor (if any) in respect of such a licence, or

(il the personal licence holder who makes or authorises a supply of  alcohol
under such a licence;




(d)

()

(i)

(V).

"relevant person” means, in relation to premises in respect of which there is
in force a club premises certificate, any member or officer of the club present
on the premises in a capacity which enables the member or officer to prevent
the supply in question; and

"value added fax" means value added tax charged in accordance with the
Walue Added Tax Act 1904

Vhere the permitted price given by Paragraph 8(ii)(h) above would (apar
from this paragraph) not be a whole number of pennies, the price given by
that sub-paragraph shall be taken to be the price actually given by that sub-
paragraph rounded up to the nearest penny.

(1) Sub-paragraph 8(iw)(2) below applies where the pemitted price given by
Paragraph 8(ii)(h) above on a day ("the first day™) would be different from the
permitted price on the next day ("the second day") as a result of a change to
the rate of duty or value added tax.

(2) The pemitted price which would apply on the first day applies to sales or
supplies of alcohol which take place before the expiry of the period of 14
days beginning on the second day.

Admission of children to the premises must be resiricted in accordance with the film
classification recommended by the British Board of Film Classification or
recommended by this licensing authonty as appropriate.




Annex 2 — Conditions consistent with the operating Schedule

None




Annex 3 - Conditions attached after a hearing by the licensing authority

10.

11.

12.

13.

14.

15.

16.

17.

18.

15.

20.

21.

22,

The sale or supply of alcohol for consumption off the premises shall only take place
hefore 23:00 hours and shall be so supplied;

(i) By waiterfwaliress service to persons seated at tables in the areas marked on
the plans and the consumption of alcohol in these areas shall cease at 23:00
hours; or

(ii} In sealed containers ancillary to a meal.

The licence halder shall ensure staff do not smoke immediately outside the premises.

Customers or staff wishing to smoke shall only use the designated area as approved
lyy the Environmental Health Service of the Council.

Children under 16 will only be pemmitted on the premises if accompanied by a
responsible adult.

In the restaurant areas on the ground floor as hatched on the plan {(Smiths Bar and
Grill A7 dated 22 January 2016) Alcohol and late night refreshment shall only be sold
to persons seated at a table or counter by waiter or waitress service.

Substantial food and non-intoxicating beverages, including drinking water, shall be
available in all parts of the premises where alcohol is sold or supplied for
consumption on the premises.

After 22:00 hours the ground floor enfrance doors to the restaurant and the lounge
area shall only be used for emergency exit purposes. Notices to this effect shall be
affixed to the doors to advise customers and fo exit the premises anly by the main
entrance doors.

The maximum number of persons {excluding staff) pemitted in the basement area at
any one time shall not exceed 80 persons.

Regulated Entertainment shall only be provided in the basement of the premises.

Unless the premises are operating under the benefit of a Sexual Entertainment
“Wenue Licence there shall be no striptease or nudity, and all persons shall be
decently attired at all times.

A noise limiter located in a separate and remote lockable cabinet from the volume
control must be fitted to the musical amplification system set at a level determined by
and to he satisfaction of an authorised officer of the Environmental Health Service's
Premises Management so as to ensure that no noise nuisance is caused to local
residents or businesses. The operational panel of the noise limiter shall then be
secured to the satisfaction of officers from the Environmental Health Service. The
keys securing the noise limiter cabinet shall be held by the applicant only, and shall
not be accessed by any other person. The limiter shall not be altered without prior
agreement with the Environmental Health Service. No alteration or modification to
any existing sound systemis) should be effected without prior knowledge of an
authorised Officer of the Environmental Health Service.

Any additional sound generating equipment shall not be used on the premises without
heing routed through the sound limiter device.

Mo noise shall emanate from the premises nor vibrafion be transmitted through the
structure of the premises which gives rise to a nuisance.




23.

24.

25.

26.

27.

28.

29,

30.

3.

32

33

The premises shall install and maintain a comprehensive CCTY system as per the
minimum requirements of the Mefropalitan Police Crime Prevention Officer. All entry
and exit points will he covered enabling frontal identification if every person entering
in any light condition. The CCTV system shall continually record whilst the premises
is open for licensahle activities and during all times when customers remain on the
premises. All recordings shall be stored for a minimum period of 31 days with date
and time stamping. Recordings shall be made available immediately upon request of
Police or authorised officer throughout the preceding 31 day period.

A staff member from the premises who is conversant with the operation of the CCTV
system shall be on the premises at all times when the premises is open fo the public.
This staff member must be ahle to show a Police or authonsed council officer recent
data or footage with the absolute minimum of delay when requested.

The means of escape provided for the premises shall be maintained unohstructed,
free of trip hazards, be immediately available and clearly ideniified in accordance with
the plans provided.

All emergency exit doors shall be availahle at all times without the use of a key, code,
card or similar means.

All emergency doors shall be maintained effectively self closing and not held open
other than by an approved device.

The edges of the treads of steps and stairways shall be maintained so as fo he
Conspicuous.

Curtains and hangings shall be aranged so0 as not to obstruct emergency safety
SigNs or emergency equipment.

Only hangings, curtains, upholstery and temporary decorations, complying with the
relevant British {or where appropriate European) Standard shall be used. Where
necessary these shall be pericdically tested for flame resistance and re-treated as
necessary.

Any special effects or mechanical installations shall be arranged and stored so as o
minimise any risk to the safety of those using the premises. The following special
effects will aonly be used on 7 days prior notice being given to the Council where
consent has not previously been given:

Dry ice and cryogenic fog.

Smoke machines and fog generators.
Pyrotechnics including fireworks.

Firearms.

Lasers.

Explosives and highly flammable substances.
Real flame.

Strobe lighting.

= = I I T R T e

Mo person shall give at the premises any exhibition, demonstration or performance of
hypnotism, mesmerism or any similar act or process which produces or is intended to
produce in any other person any form of induced sleep or trance in which
susceptibility of the mind of that person to sugoestion or direction is increased or
intended fo be increased.

The certificates listed below shall be submitted to the Council upon written request.
0 Any emergency lighting battery or system.

0 Any elecirical installation.

0 Any fire alarm system.




35

36.

ar.

38

39
40.

Motices shall be prominently displayed at all exits requesting patrons o respect the
needs of local residents and leave the area quigtly.

Motices shall be prominently displayed at any area used for smoking reguesting
patrons o respect the needs of local residents and use the area quietly.

All tables and chairs shall be removed from the outside area by 23:00 hours each
day.

The following areas shall be swept and or washed, and any cigarette litter and
sweepings collected shall be stored in accordance with the approved refuse storage
amrangements namely:

0 The area immediately outside the bar entrance to the premises.
0 Any outside area where fables and chairs are placed and
0 Any area designated for smoking by patrons.

The premises licence holder shall provide details of a hackney camage and/or privaie
hire firm to provide transport for customers with contact numbers made readily
available to customers.

Fubbish shall not be placed outside the premises on the canal side at anytime.

Rubbish must be cleared through the chutes and not be visible to the residents.




Annex 4 — Plans

Attached




Schedule 12 WARD: Hyde Park
Part B UPRMN: 010033569548

Clh of Westminster Premises licence Requlation 33, 34
64 Victoria Street, London, SW1E 6QP summary
Premises licence number: 16/01984/LIFVM

Part 1 — Premises details

Postal address of premises:

Smiths Bar And Grill
25 Sheldon Square
London

W2 6EY

Telephone Number: Not Supplied

Where the licence is time limited, the dates:

Mot applicable

Licensable activities authorised by the licence:

Performance of Dance

Exhibition of a Film

Performance of Live Music

Playing of Recorded Music

Anything of a similar description to Live Music, Recorded Music or Performance of Dance
Late Night Refreshment

Sale by Retail of Alcohal

The times the licence authorises the camrying out of licensable activities:

Performance of Dance

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 2230
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Detalls: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitied hours contained in the application until 02:00 on the

following day.

Exhibition of a Film

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 2230

Sundays before Bank Holidays: 10:00 to 00:00




Seasonal Details: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitied hours contained in the application until 02:00 on the
following day.

Performance of Live Music

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Details: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitied hours contained in the application until 02:00 on the
following day.

Playing of Recorded Music

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Detalls: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitied hours contained in the application uniil 02:00 on the
following day.

Anything of a similar description to Live Music, Recorded Music or Performance of
Dance

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 2230
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Details: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitied hours contained in the application until 02:00 on the
following day.

Late Might Refreshment
Friday to Saturday: 23:00 to 00:00
Sundays before Bank Holidays: 23:00 to 00:00

Seasonal Detalls: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitied hours contained in the application until 02:00 on the
following day.

Sale by Retail of Alcohol

Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

Seasonal Detalls: On New Years Eve, these hours will not apply and shall be substituted by
the hours from the end of the permitted hours contained in the application until 02:00 on the
following day.

The opening hours of the premises:

Monday to Thursday: 10:00 to 23:30
Friday to Saturday: 10:00 to 00:30
Sunday: 10:00 to 23:00

Sundays before Bank Holidays: 10:00 to 00:30




Where the licence authorises supplies of alcohol, whether these are on and/or off
supplies:

Alcohol is supplied for consumption both on and off the Premises.

Name and (registered) address of holder of premises licence:

London Restauranis Limited
26 Seagrave Close
Wellesley Close

E1 0GL

Registered number of holder, for example company number, charity number (where
applicable)

06728486

Name of designated premises supervisor where the premises licence authorises for
the supply of alcohol:

Name: Mr Odiljon Raupov

State whether access to the premises by children is restricted or prohibited:

Restricted

Date: 30™ March 2016

This licence has been authorised by Miss Heidi Lawrance on behalf of the Director -
Public Protection and Licensing.




Appendix 3
Environmental Health Consultation Team representation

CITY OF WESTMINSTER MEMORANDUM
TO Licensing Officer

REFERENCE 18/00606/LIREVP

FROM EH Consultation Team

REFERENCE

BEING DEALT WITH BY  lan Watson I
TELEPHONE 020 7641 3183

DATE 8th February 2018

The Licensing Act 2003

Smiths Bar and Grill, 25 Sheldon Square, W2

| refer to the application for review of the Premises Licence for the above premises.

The review has been submitted by a resident on the grounds of prevention of public nuisance and is
seeking the revocation of the premises licence.

Environmental Health has looked at the information presented by the applicant and the history of
complaints against the premises since the licence was issued in May 2013.

Based on this information Environmental Health will be attending the hearing to allow discussion of
the licensing objective of Prevention of Public Nuisance and for the committee to make any
adjustments to the licence or conditions if necessary.

A full list of the recorded complaints made to the council and responses will be provided along with
the recorded monitoring visits by the city inspectors since the licence was issued.

Should you wish to discuss the matter further please do not hesitate to contact me.

lan Watson
Senior Practitioner Environmental Health (Licensing)



Appendix 4
Environmental Health Consultation Team further submissions

CITY OF WESTMINSTER MEMORANDUM
TO Licensing Officer

REFERENCE 18/00606/LIREVP

FROM EH Consultation Team

REFERENCE

BEING DEALT WITHBY  lan Watson | N
TELEPHONE 020 7641 3183

DATE 10th April 2018

The Licensing Act 2003

Smiths Bar and Grill, 25 Sheldon Square, W2

| refer to the application for review of the Premises Licence.

The following complaints are recorded on our system since the grant of the premises licence
on 30" May 2013.

Noise Team Complaints

Friday 1% January 2016 @ 01.30 hours. Very loud music coming from the bar below smiths
bar and grill the bar is on the ground floor of no 27. Customer contacted @ 02.05 who
advised all calmed down, he warned them we were on our way. Advised loud music audible
and he believes they bypassed the sound limiter, advised would drive by and forward his
details to the licensing inspectors. Premises visited @ 02.45 and noise had stopped.

Friday 1%t January 2016 @ 01.27 hours. Anon. Loud music coming from bar nearby.
Friday 15t January 2016 @ 01.56 hours. Party going on at bar nearby. Very loud music.

Sunday 27" March 2016 @ 11.04 hours. Construction noise. Visited @ 11.50 hours and full
on renovation at Smiths Bar and Grill. Works very noisy, power tools, grinders, banging and
hammering audible from outside. Spoke to Mykhaylo Vyshnevskkyy 07883-xxxxxx manager
Time to Refurbish Ltd, 12 Bishops Green, Bromley, BR1 3HS, main contractor, advised his
wife owns the company. Advised of permitted hours served s60 notice by hand and advised
to stick to permitted hours, terms of the notice and potential penalties for breach. Advised
action taken against contractor and not client (Smiths Bar and Girill)

Sunday 27" March 2016 @ 11.06 hours. Works have been ongoing since yesterday and
most of last night as well as first thing this morning. Works is being done in the bar below.

Saturday 2" April 2016 @ 11.50 hours. Anon. Noise from Smith and grill. Renovations
happening underneath the caller. Noise has been ongoing since Easter weekend. Noise
described permitted at time of logging.



Sunday 3™ April 2016 @ 17.22 hours. Visited @ 17.53 hours and approx dozen contractors
working inside Smiths Bar and Girill.

Renovation being carried out. Contractors all individuals from various firms doing work as
favour to owner of bar. Owner and DPS on site, Odyl Raupon,

Use of jigsaw power tools causing noise transmission to first floor directly above.

Advice given on working hours. S60 notice served. Can conduct quiet works, painting etc,
only.

Saturday 28™" May 2016 @ 03.38 hours. Work (redecoration) and hammering being carried
out at Smiths Bar below. Caller went down and they said that they would keep noise down,
but have not. Return call requested. Premises visited @ 05.00 hours and saw workmen
inside the bar. One was painting and about 4 others were sitting. Saw a handheld drill but it
wasn't in use at time of visit. Advice given.

Saturday 315t December 2016 @ 21.33 hours. Caller reporting a loud speaker with someone
speaking in to it. Caller does not know where it's coming from. Complainant contacted @
21.57 and customer says announcements were being made via loudspeaker either at a party
or at Smiths wine bar. It has since stopped but advised will try to drive by to check. Premises
visited @ 01.15 and walked Sheldon square but did not see/hear any disturbance. walked
round again, and round corner leading to canal there were about 8 persons outside smiths
talking/smoking with very slight music break out from entrance door. One security person on
door. Spoke with DPS Odil Ranpor 07711955xxx he says the are using recorded music in
accordance with their license and they have extended hours tonight, usually 0200 but tonight
0400. Not arranged via a TEN. Tonight is a private new year’s party. No further action as
music not loud but asked for tighter control of persons outside after usual terminal hour.

Tuesday 4™ April 2017 @ 00.52 hours. Caller reported renovation work going with the use of
industrial machines- sanding sound coming through the floorboard. Noise officer wandered
around the building @ 01.00 hours trying to source the noise but unable to establish where it
is coming from.

Tuesday 4™ April 2017 @ 02.01 hours. Follow up to 17/09712/ENC45: Complainant reports
that there is excessive noise coming from the bar below. This is a recurring issue. The bar
have been carrying out works overnight and keep doing this, which is preventing complainant
from sleeping as well as his wife and other members of the household. He advised they have
had a number of issues with this premises in the past. Lights are off on the ground floor, but
noise is clearly coming from basement, which is also part of the bar. Complainant contacted
and advised we had been trying to source the nature of the noise with his neighbour.

Sunday 315t December 2017 @ 19:01 hours. Smiths Bar and Girill - located on the ground
floor of callers block, lots of noise and music. Visited @ 22.40 hours late due to exercising of
warrant at Little Chester Street and NYEve traffic. No music audible outside restaurant at
time of visit nor music from a houseboat. Rang customer but only her voicemail. She rang
back at 22:45 hours and we spoke for 6mins 13 seconds. She was not happy with the
service.

Sunday 315t December 2017 @ 22:31 hours. Caller states there is loud music being played
from the commercial premises below her, she said that she has already reported it tonight
and when the officer came it stopped but then started when he left. Premises visited by noise
team @ 22:40 hours and no music audible from the restaurant full of diners and no noise
from nearby houseboats. Customer said she was in the bath and could not answer phone so
we could not visit at time of my call when | was on site.



Tuesday 20" March 2018 @ 11.40 hours. Resident explained the noise is coming from the

property underneath but explained she had meeting with them last Friday and it is not them.
Constant drilling starts from 8.30 hours and goes up to 17.00 hours. Started in January and
its daily and is giving her headaches. Contacted by noise officer and no visit required.

Friday 30" March 2018 @ 08.55 hours. Reporting drilling from Smith Bar and Grill.
Drilling started at 8.42am. Complainant contacted @ 09.20 hours and noise ongoing.
Premises visited @ 12.28 hours and no noise witnessed. Complainant contacted but no
response.

City Inspector Visits

Wednesday 12" June 2013 Kay Cummings email received from Mr. Raupov with plans
showing area for locating tables and chairs outside premises following decision by Licensing
Sub-Committee.

Sunday 6" October 2013 @ 01.07 hours. Visit to premises operating under a TEN. Kay
Cummings and Gareth Cleary - attended premises as original request for a TEN was served
with a Counter Notice however 'Late TEN' submitted and granted.

The premises have historically come to notice due to noise complaints from music and
customers outside smoking. Some complaints have occurred when venue operating under a
Temporary Event Notice. Visit undertaken to check for any breaches of the TEN or
undermining of the licensing objectives. SIA Door Supervisor on duty at entrance and 6
smokers outside in the designated smoking area. About 30 customers in the basement. No
noise audible outside of the premises and persons seen leaving the party left quietly.

Outcome: No noise issues identified or anti-social behaviour that would undermine the
licensing objectives.

Saturday 18" January 2014 Nighttime self-generated ward sweep. Premises monitored re
public nuisance issues arising from outside smokers.

Outcome: No issues noted

Saturday 19" July 2014 @ 00.05 hours. Visit as a result of concerns by a local resident in
relation to noise created from people leaving the venue and from people seated outside. At
the time of visit staff clearing the outside area. No customers outside and 3 customers seated
inside spoke to duty manager about recent complaint which happened during world cup.

Visit in response to a Councillor complaint related to a TEN on 4" October 2015. Visit made
on Thursday 29" October 2015 and spoke to General Manager Jennie Cox. She has
reviewed CCTYV footage from the 4th October and concedes that some of the issues relating
to drinkers causing nuisance were from Smith's.

She has spoken to Paddington Central Security and asked for their assistance to prevent this
during the forthcoming TEN on 1st November 2015. | informed her that a team from licensing
enforcement had been allocated to monitor this event and that she should take all reasonable
steps to ensure that the objectives of the Licensing Act 2003 were upheld.

Visit at request of Tasking Meeting to check for noise issues from dispersal from venue
operating under a TEN. Sunday 15t November 2015 @ 00.13 hours. Meeting between KCU
and TB - DPS Odil Raupov and another Duty Manager present



The premises have recently been subject to public complaint due to noise issues. Initial visit
undertaken to check how the premises operating under a Temporary Event Notice and
promoting the licensing objectives. At time of arrival no SIA Door Supervisor on the entrance
door as he had just arrived at work. There was however an SIA Door Supervisor within the
premises monitoring the basement area where the event was taking place. The venue had
between 50 and 60 in the basement with an overall total of 90 persons expected. There was
no noise escaping from the premises and due to fencing surrounding the canal side of the
premises no smokers were present. The venue had agreed with Paddington Central to use a
car park area for the smokers whilst the external works being undertaken. Advice given about
using the car park area for smoking as only parts of it compliant with the Health Act due to
having some open roof space. However using this area does restrict the possibility of noise
nuisance to residents and is only a temporary measure.

Second visit made @ 03.47 hours to venue to monitor dispersal of customers from venue. At
time of arrival a couple of people left. On checking inside the SIA Door supervisor was busy
trying to phone for taxi's for customers rather than monitoring the exit door. Whilst one of the
City Inspectors was inside the premises the other remained outside and this officer withessed
three men leave the venue with glasses in their hands. They placed these glasses on a
canal boat outside the venue and then saw one of the male kick-in one of the windows on the
boat. These males appeared intoxicated and when challenged made off from the area. The
SIA Door Supervisor and manager for the premises were made aware of the incident and
carried out a brief search of the area but failed to locate the suspect. A check of the venue's
CCTV showed that the camera covering the door did not give a clear picture but they were
instructed to retain the footage. Incident reported to Paddington Central security but their
camera covering the area apparently facing wrong angle although they said they would check
further. Incident reported to police - CAD reference CHS 28136 Attempts made to contact
the canal boat owner and message left on his answer machine and email sent to his
company.

Series of noise complaints received reference New Year’s Eve 2015.

Complaints received via 3 residents of Sheldon Square. Noise team visited but because a
resident told them the noise team had been called the noise team were unable to make a
formal assessment.

Thursday 15t November 2016 @ 15.00 hours. Visit with DPS in response to complaint
forwarded from resident, reminded of licence conditions. Whilst conducting visit witnessed
smoking of cannabis at complainants entrance location by two youths in no way related to
Smiths Bar and Girill.

Friday 16" December 2016 @ 22.00 hours. Visit following recent email and complaint from
local resident surrounding noise and outside smoking. A meeting was previously held with
management to discuss how they are going to manage issues surrounding noise and
smokers/smoking area.

At the time of visit there were no staff or patrons smoking outside. It was noted that four new
"No Smoking" signs had been prominently placed in the windows at the rear of the property.
The area was clear of any issues at the time of visit.

Friday 20" January 2017 @ 22.30 hours. Visit following recent email and complaint from
local resident surrounding noise and outside smoking. A meeting was previously held with



management to discuss how they are going to manage issues surrounding noise and
smokers/smoking area.
At the time of visit there were no staff or patrons smoking outside.

A patrol and observations of Sheldon Square were conducted on Thursday 13" July 2017 @
22.30 hours and Saturday 15" July 2017 @ 22.00 hours following concerns from a local
resident over noise coming from customers as well as alleging that Smiths were regularly
breaching their licence by allowing customers to smoke outside the back entrance.

The following premises were visited with no issues of concern or noise escape.

Smith's Bar & Girill
Pergola

Massis

Grand Union

However, there is a high concentration of licensed premises within Sheldon Square which is
also close to Paddington Station and the Canal and is a major thoroughfare especially at
licensed premises closing time. This does tend to lead to a high concentration of people at
certain times which can (and has) resulted in raised voices or people congregating in certain
areas who are either leaving the Square, going to the Station or waiting for cabs. This was
not associated with any particular venue.

There was also a number of high-vis security staff from Paddington Central on the Square.

Thursday 8" February 2018 @ 22.24 hours. Monitoring of premises. 5 customers within
smoking area (canal side) no noise. Approx 12 customers inside premise. No breaches
witnessed.

Friday 9™ February 2018 @ 22.45 hours. Monitoring of premise following complaints from
nearby resident of breaches of premise licence conditions triggering a review of the Premise
licence before the Licensing committee. 3 people (unsure if customers or not) near premise,
talking quietly. Approx 25-30 customers inside premise. No breaches withessed.

Thursday 15" March 2018 @ 23:00 hours. Monitoring carried out following an application by
local resident to review the Premise licence after receiving complaints for breaches of their
Premise Licence conditions.

Business appeared to be quiet with approx 15 customers inside. No breaches to licence
conditions witnessed.

Friday 16" March 2018 @ 23:00 hours. Further monitoring, venue and surrounding area
relatively quiet. Another quiet evening approx 20 customers. No issues or breaches
witnessed.

lan Watson
Senior Practitioner Environmental Health (Licensing)



Appendix 5
Resident representations in support of the Review Application

Name:
Address:

Received: | 1 February 2018

| am a resident and part owner of a flat in 27 sheldon square, and would like to support my
neighbour tania Dias of apartment 14 in stating that many times | have experienced noisy
drinking and smoking crowds overspilling around the entrance to 27 sheldon square with people
often making it difficult to gain entry to the block, over the time Smith's Grill and Bar has been in
residence below us.Smith's also has regularly events that have been noisy and sometimes
guite unsettling.l am referring to an annual New Year party which sees an overspill of groups of
partying people in front of the block adjacent to the canal watching as loud rockets are set off in
a firework display very close to the windows of the apartments .1t is noisy and hazardous .| also
have noted the fireworks are placed close to the barges on the canal which is unsafe and
thoughtless towards those lodgers in the barges.

Name:

Address:

Received: | 10 February 2018

| am a resident at 27 Sheldon Square and am particularly concerned about the health risks
posed to residents living above Smiths Bar and Grill as a result of the heavy smoking activity
(especially in the summer months) that takes place in the outdoor section of Smiths directly
below the apartment building on the canalside. There are hoards of people drinking and
smoking in the outdoor section of the Bar in the summer. The second hand smoke rises and
enters our apartments through our open windows which is our only source of ventilation. This
is almost intoxicating and the smoke stays in our apartments. Not all apartments in this block
have air-conditioning and we rely on our open windows for fresh air. Ever since Smiths moved
their bar area to face the canal, the smoking and drinking activity on the canalside of the
building has worsened.

| strongly object to diners at Smiths being allowed to smoke directly below residents
windows in the interest of health and safety for the residents living above. Please
therefore consider at least enforcing a smoke-free zone in the outdoor areas of the F&B
outlets on the canalside of the building.

Name:

Address:

Received: | 11 February 2018

I am writing to comment on the Notice of Review of a premises Licence regarding Smiths Bar
and Grill located in 25 Sheldon Square, London W2 6EP.

I | | have been lucky enough to not having to deal with the

noise nuisance that other residents have been subjected to.

Nevertheless, | had an extremely unpleasant experience with Smiths back in the Easter bank
holidays in 2016. Smiths were right in the middle of refurbishing their premises during that time,
and they decided to carry out some noisy renovating work that could be heard right inside my
flat! It started early in the morning and carried out for at least another 4 hours at least. | would
not be able to recall the exact date but | remember that it happened either on a Sunday or the
Monday bank holiday, days where it is forbidden to do such work unless an authorisation from
the council is granted.




Back in Easter 2016, | was extremely tired because of my work commitments and | really was in
need of peace and quiet! If I had known about this, | would have decided to go away
somewhere else since it spoiled my whole weekend. | therefore sent an email to Smiths directly
on their website at the time but | NEVER received any answer from them. Having not heard
from them, | told their security staff (twice!) a few weeks later, who promised me they would
informed their boss. Needless to say that no one from Smiths ever contacted me to apologise.

| find it hypocritical that Smiths is trying to contact residents in Block 27 when it suits them. They
do not seem to care much about us in other circumstances.

| often have friends visiting me, who wants to go for a meal in the Sheldon Square area. They
sometimes suggest just to do down to Smiths, which | strongly opposed to. | would not want to
spend a single penny after what they put me through at that time.

Name:

Address:

Received: | 11 February 2018

| am a resident at 27 Sheldon Square. My flat [ ENENINGGEGEGEGEGEGEGEGEGEGEGEEEGN (ocing the
canal. For you to fully understand my objections it is important that you understand that | live in
a studio flat which (i) has no air conditioning or any other form of ventilation (which is true for 1st
and 2nd floor flats in the building) and | get all of my fresh air by keeping my windows open
which is particularly important in the warmer months, and (ii) since it is a studio flat there are no
additional walls or barriers separating my sleeping space from interference from the outside
world. | have no choice but to keep my windows open to keep reasonable ventilation in the flat
which means that | am easily exposed to outside interference. The fact that I live in a second
floor flat right above the restaurant only exacerbates the problem.

As far as the application is concerned, | have two main issues:

1. Noise pollution. Noise levels can sometimes be unbearable, considering the location of my
flat, which usually increases with the consumption of alcohol and the passage of time. | also
have a 32 months year old son who does not like to wait until the restaurant closes at 11pm to
go to sleep. My only option is to shut the windows to keep the noise down which can (and often
does) make the flat unbearably hot. Temperatures often reach above 30C in the summer
months and keeping the windows shut is not an option.

2. Smoke pollution. The location of my flat means that | constantly smell cigarette smoke in my
flat. Considering publicly available information on the dangers on second hand smoke this is
completely unacceptable. There is absolutely no reason why my health or that of my son needs
to be endangered just to ensure that the restaurant makes a few extra pounds in profit.

| strongly object to the application on these grounds. But where noise levels can be dealt with
by limiting the number of outside tables and placing a curfew on how late alcohol can be served,
| request that an outright ban be imposed on smoking in the outside areas on the canal side of
building or at least that a specific smoker's area is created away from residents' blocks and the
canal side. include no smoking signs as part of the public realm.




Appendix 6
Resident representations in support of the premises

Name:

Address:

Received: | 1 February 2018

| received a Notice Of Review Of A Premises License for Smiths Bar And Grill, 25 Sheldon
Square, London W2 6EP (Reference 18/00606/LIREVP).

| live nEEEGEEEEEEEEEE the licensed premises and would like to make a representation as it
relates to the Prevention of Public Nuisance. | have lived at this address since 2004 and have
personally witnessed the changes that have been implemented by management of Smiths Bar
And Grill over the years.

Initial problems with noise and vibration of music being heard and felt in my flat were addressed
by the installation of a sound limiter in the licensed premises, which has negated the noise
nuisance that was being caused. Obviously it is imperative that at all times the use of a sound
limiter remains in place to prevent noise and vibration of music to transfer into the flats above.

Smiths Bar And Grill sees a noticeable increase in business during summer months, with
outside seating being occupied by customers well into the evening. It would be remiss of me not
to mention that there is a substantial level of noise associated with that many people talking,
dining and drinking directly below my windows. However, | do accept that this is part and parcel
of living in Central London, and | find that management has been proactive in closing down the
outside seating area and clearing customers from that area promptly by 11:00pm, as stipulated
in their license.

Improvements made by Smiths Bar And Grill that | have noticed since they started trading

includes:

e Permanent closure of one of their entrances/exits to mitigate customers spilling out on to the
public footpath to smoke and/or drink.

¢ Installation of No Smoking signs near the residential entrance.

e Use of a Door Host during busy times to ensure customers only smoke in the designated
area and to control crowd flow.

¢ Revision of the use of their entrances/exits at closing time, with customers only allowed to
exit via a newly installed door that leads them away from the residential block and in the
direction of Paddington Station and the Underground.

o Keeping area around the premises clean and clear of debris after closing.

Although there is always room for more improvements | have no objection to Smiths Bar And
Grill keeping their license.

Please do not hesitate to contact me should you require any further information.

Name:

Address:

Received: | 6 February 2018

| have been a regular customer of Smith’s since 2012. It is a key part of my weekly life working
at Kindom Street, entertainment staff and customers alike. It is well run, quiet and never has
any trouble so | feel comfortable bringing my most important customers there.




Name:

Address:

Received: | 6 February 2018

| was unaware of the application made by my neighbour. | do not share my neighbour’s view
and | do not support the application.

Name:

Address:

Received: | 7 February 2018

Smiths bar/restaurant is an important venue for me personal and my company Visa Europe. We
are happy with their service.

Name:

Address:

Received: | 7 February 2018

Sheldon Square has evolved over the years and has now turned into more than just an office-
block area which is deserted at night. Premises such as Smiths increase the quality of the area,
so that residents and people who work here can enjoy it.

Name:
Address:
Received: | 7 February 2018

This has been our main meeting place for Huawei and clients supporting a massive business
including Vodafone. It would be damaging to creating jobs and new businesses.

Name:

Address:

Received: | 7 February 2018

| would like to see this licence renewed as Smiths is both a good restaurant and a smart place
where to have a drink after work. We often take our clients there for lunch after a work meeting.

In Sheldon Square this is the only place where | would go for a drink as I like the atmosphere,
good customer service and decent prices. This is the place where | meet most of my colleagues
and it would be a pity to lose it.

Name:

Address:

Received: | 7 February 2018

I live I Sheldon Square. | have no issues with Smiths Bar and Grill

regarding music, antisocial benaviour or people blocking the main entrance to our residential
block.

Miss Dias the applicant does not speak for me as a resident.




I have always found Smiths Bar and Grill open to communication and | have no objection to the
renewal of their licence.

Name:

Address:

Received: | 7 February 2018

I have lived in Sheldon Square for 12 years now and have had no problems, personally, with
any Anti-social behaviour coming from Smiths Bar and Grill in this time. | have always had open
communication with Smiths Bar and Grill who are located underneath the residential block 27.

I would like to mention that the applicant (Ms Dias) contacted me to support her application, but
they do not align with my personal feelings on the matter. When | told her, | do not have a
problem or have any issues with Smiths myself she stated that, “I am ruining her life and
bringing down the price of her property.” | can provide you with email evidence to this if so
required of me.

| personally haven't witnessed customers of Smith’s blocking the entrance to our block, as
Smith’s employ a security guard to prevent people from doing so and there are multiple no
smoking signs. However, I've seen office workers and the general public doing so. It seems to
be a good place for people to huddle from the cold and wind, or to have general phone
conversations.

| have no objection to the renewal of Smith’s Bar and Grill licence. If you require further
information, please do not hesitate to contact me.

I would like to state that I'm objecting the application.

Name:

Address:

Received: | 5 February 2018

I live I Sheldon Square. | have no issues regarding antisocial
behaviour, smoking outside the residential entrance or with events and music from Smith’s Bar
and Grill.

Name:
Address:

Received: | 12 February 2018

Smith’s is a Bar & Grill. Not sure what the neighbour was expecting buying a property near a
Bar & Grill, which for City workers is essential part of Friday evening!




Licence & Appeal History

Appendix 7

the licence from
Mormal Ltd to Adridge
LTD

Application Details of Date Determined Decision
Application
05/05261/LIPN New premises licence | 02.09.2005 Granted by
application Licensing Sub-
Committee
06/01941/LIPDPS Variation of the 16.03.2006 Granted under
Designated Premises Delegated Authority
Supervisor
06/12414/\ WCCMAP Master copy of the Granted under
licence Delegated Authority
07/12144/L1PV Variation application 24.04.2008 Granted under
to vary the layout of Delegated Authority
the licensed area on
Level 1
08/01823/LIPDPS Variation of the 01.07.2008 Granted under
Designated Premises Delegated Authority
Supervisor
08/10082/LIPT Application to transfer | 25.02.2009 Granted under
the licence from Delegated Authority
Yakitoria Japanese
Cuisine to Ayumu
Limited
08/10413/LIPDPS Variation of the 25.02.2009 Granted under
Designated Premises Delegated Authority.
Supervisor This licence lapsed
on 3 July 2009
following insolvency.
09/05721/LIPN New premises licence | 08.10.2009 Granted by
application Licensing Sub-
Committee
09/10248/LIPDPS Variation of 26.02.2010 Granted under
Designated Premises Delegated Authority
Supervisor
10/03599/LIPT Application to transfer | 10.08.2010 Granted under
the licence from Delegated Authority
Leraton Ltd to Mormal
Ltd
11/03920/LIPT Application to transfer | 07.06.2011 Granted under

Delegated Authority.
This licence lapsed
on 2 May 2012
following insolvency.




application for a minor
variation. This sought
a layout variation and
to modify conditions
reflecting the
proposed trading
areas and updated
plans.

13/01955/LIPN New premises licence | 30.05.2013 Granted by
application Licensing Sub-
Committee
15/03111/LIMN New marriage licence | 17.08.2015 Granted under
application Delegated Authority
16/01994/LIPVM This was an 08.03.2016 Granted under

Delegated Authority

There is no appeal history for this premises.

TENS history for premises:

Application Details of Date Determined Decision
Application
08/11260/LITENP Temporary Event 11.12.2008 Event allowed to
Notice application proceed
09/04851/LITENP Temporary Event 02.07.2009 Event allowed to
Notice application proceed
09/04970/LITENP Temporary Event 07.07.2009 Event allowed to
Notice application proceed
09/05137/LITENP Temporary Event 10.07.2009 Event allowed to
Notice application proceed
09/05258/LITENP Temporary Event 15.07.2009 Event allowed to
Notice application proceed
09/05262/LITENP Temporary Event 15.07.2009 Event allowed to
Notice application proceed
09/05369/LITENP Temporary Event 20.07.2009 Event allowed to
Notice application proceed




09/05566/LITENP Temporary Event 24.07.2009 Event allowed to
Notice application proceed
09/05568/LITENP Temporary Event 24.07.2009 Event allowed to
Notice application proceed
09/05574/LITENP Temporary Event 24.07.2009 Event allowed to
Notice application proceed
09/05870/LITENP Temporary Event 04.08.2009 Event allowed to
Notice application proceed
09/05971/LITENP Temporary Event 07.08.2009 Event allowed to
Notice application proceed
09/06093/LITENP Temporary Event 12.08.2009 Event allowed to
Notice application proceed
09/06229/LITENP Temporary Event 18.08.2009 Event allowed to
Notice application proceed
09/06230/LITENP Temporary Event 18.08.2009 Event allowed to
Notice application proceed
09/06323/LITENP Temporary Event 24.08.2009 Event allowed to
Notice application proceed
09/06488/LITENP Temporary Event 28.08.2009 Event allowed to
Notice application proceed
09/06671/LITENP Temporary Event 04.09.2009 Event allowed to
Notice application proceed
10/07328/LITENP Temporary Event 11.10.2010 Event allowed to
Notice application proceed
10/08359/LITENP Temporary Event 22.10.2010 Event allowed to
Notice application proceed
10/08809/LITENP Temporary Event 04.11.2010 Event allowed to
Notice application proceed
10/08813/LITENP Temporary Event 04.11.2010 Event allowed to

Notice application

proceed




10/09990/LITENP Temporary Event 03.12.2010 Event allowed to
Notice application proceed
10/10206/LITENP Temporary Event 10.12.2010 Event allowed to
Notice application proceed
10/10348/LITENP Temporary Event 15.12.2010 Event allowed to
Notice application proceed
11/01039/LITENP Temporary Event 04.02.2010 Event allowed to
Notice application proceed
11/01042/LITENP Temporary Event 04.02.2010 Event allowed to
Notice application proceed
11/01784/LITENP Temporary Event 01.03.2011 Event allowed to
Notice application proceed
11/02234/LITENP Temporary Event 14.03.2011 Event allowed to
Notice application proceed
11/02461/LITENP Temporary Event 22.03.2011 Event allowed to
Notice application proceed
11/06184/LITENP Temporary Event 17.06.2011 Event allowed to
Notice application proceed
11/09872/LITENP Temporary Event 05.10.2011 Event allowed to
Notice application proceed
11/12066/LITENP Temporary Event 07.12.2011 Event allowed to
Notice application proceed
12/01968/LITENP Temporary Event 16.03.2012 Event allowed to
Notice application proceed
12/04223/LITENN Temporary Event 23.05.2012 Event allowed to
Notice application proceed
12/08378/LITENP Temporary Event 28.09.2012 Event allowed to
Notice application proceed
12/09518/LITENP Temporary Event 02.11.2012 Event allowed to

Notice application

proceed




12/10891/LITENP Temporary Event 13.12.2012 Event allowed to
Notice application proceed
13/01835/LITENP Temporary Event 19.03.2013 Event allowed to
Notice application proceed
13/01853/LITENP Temporary Event 26.03.2013 Event allowed to
Notice application proceed
13/01904/LITENP Temporary Event 26.03.2013 Event allowed to
Notice application proceed
13/01907/LITENP Temporary Event 26.03.2013 Event allowed to
Notice application proceed
13/01908/LITENP Temporary Event 26.03.2013 Event allowed to
Notice application proceed
13/01960/LITENP Temporary Event 02.04.2013 Event allowed to
Notice application proceed
13/01961/LITENP Temporary Event 26.03.2013 Event allowed to
Notice application proceed
13/02293/LITENP Temporary Event 17.04.2013 Event allowed to
Notice application proceed
13/02294/LITENP Temporary Event 17.04.2013 Event allowed to
Notice application proceed
13/02295/LITENP Temporary Event 17.04.2013 Event allowed to
Notice application proceed
13/02296/LITENP Temporary Event 17.04.2013 Event allowed to
Notice application proceed
13/02299/LITENP Temporary Event 17.04.2013 Event allowed to
Notice application proceed
13/02300/LITENP Temporary Event 17.04.2013 Event allowed to
Notice application proceed
13/02301/LITENP Temporary Event 17.04.2013 Event allowed to

Notice application

proceed




13/02302/LITENP Temporary Event 17.04.2013 Event allowed to
Notice application proceed
13/02343/LITENP Temporary Event 17.04.2013 Event allowed to
Notice application proceed
13/02500/LITENP Temporary Event 24.04.2013 Event allowed to
Notice application proceed
13/03249/LITENP Temporary Event 28.05.2013 Event allowed to
Notice application proceed
13/03251/LITENP Temporary Event 28.05.2013 Event allowed to
Notice application proceed
13/03252/LITENP Temporary Event 28.05.2013 Event allowed to
Notice application proceed
13/03253/LITENP Temporary Event 28.05.2013 Event allowed to
Notice application proceed
13/03477/LITENP Temporary Event 03.06.2013 Event allowed to
Notice application proceed
13/03671/LITENP Temporary Event 05.06.2013 Event allowed to
Notice application proceed
13/07249/LITENP Temporary Event 30.09.2013 Licence refused.
Notice application The reasoning was
that a chief officer of
police for any police
area in which the
premises are
situated is satisfied
that allowing the
premises to be used
in accordance with
the notice would
undermine a
licensing objective.
13/07368/LITENP Temporary Event 01.10.2013 Event allowed to
Notice application proceed
13/07852/LITENP Temporary Event 19.12.2013 Event allowed to

Notice application

proceed




13/08914/LITENP Temporary Event 19.12.2013 Event allowed to
Notice application proceed
13/09955/LITENP Temporary Event 09.01.2014 Event allowed to
Notice application proceed
14/02462/LITENP Temporary Event 02.07.2014 Event allowed to
Notice application proceed
14/08669/LITENP Temporary Event 29.12.2014 Event allowed to
Notice application proceed
14/10764/LITENP Temporary Event 30.01.2015 Event allowed to
Notice application proceed
14/11010/LITENP Temporary Event 01.01.2015 Event allowed to
Notice application proceed
15/00917/LITENP Temporary Event 07.07.2015 Event allowed to
Notice application proceed
15/02592/LITENP Temporary Event 08.07.2015 Event allowed to
Notice application proceed
15/03707/LITENP Temporary Event 20.05.2015 Event allowed to
Notice application proceed
15/05111/LITENP Temporary Event 14.07.2015 Event allowed to
Notice application proceed
15/07754/LITENP Temporary Event 30.09.2015 Event allowed to
Notice application proceed
15/08766/LITENP Temporary Event 15.10.2015 Event allowed to
Notice application proceed
15/11811/LITENP Temporary Event 23.12.2015 Event allowed to
Notice application proceed
16/09914/LITENP Temporary Event 02.11.2016 Event allowed to
Notice application proceed
16/13553/LITENP Temporary Event 19.12.2016 Event allowed to

Notice application

proceed




16/13556/LITENP Temporary Event 19.12.2016 Event allowed to
Notice application proceed
17/06607/LITENP Temporary Event 09.07.2017 Event allowed to
Notice application proceed
17/14421/LITENP Temporary Event 06.12.2017 Event allowed to
Notice application proceed
17/14422/LITENP Temporary Event 15.12.2017 Event allowed to
Notice application proceed
17/14705/LITENP Temporary Event 02.01.2018 Event allowed to
Notice application proceed
17/15047/LITENP Temporary Event 29.12.2017 Event allowed to
Notice application proceed
18/00328/LITENP Temporary Event 17.01.2018 Event allowed to

Notice application

proceed




Appendix 8

CONDITIONS CONSISTENT WITH THE OPERATING SCHEDULE AND CONDITIONS PROPOSED
BY A PARTY TO THE HEARING

When determining a review application the authority must have regard to the application and
the representations under the provisions of the Licensing Act 2003 and take such steps (if
any) it considers appropriate for the promotion of the licensing objectives.

At a hearing the licensing authority may, in accordance with section 52(6) of the 2003 Act,
modify the licence conditions or exclude licensable activities, it may stipulate that the
modification or exclusion is to have effect for only such period (not exceeding three months)
as it may specify.

This schedule lists those conditions (if any) which are consistent with the operating schedule,
or proposed as appropriate for the promotion of the licensing objectives by a responsible
authority or an interested party as indicated.

Current conditions on the existing licence: 16/01994/LIPVM

Annex 1 — Mandatory conditions

1. No supply of alcohol may be made at a time when there is no designated premises supervisor
in respect of this licence.

2. No supply of alcohol may be made at a time when the designated premises supervisor does
not hold a personal licence or the personal licence is suspended.

3. Every supply of alcohol under this licence must be made or authorised by a person who holds
a personal licence.

4. (1) The responsible person must ensure that staff on relevant premises do not carry out,
arrange or participate in any irresponsible promotions in relation to the premises.

2) In this paragraph, an irresponsible promotion means any one or more of the following
activities, or substantially similar activities, carried on for the purpose of encouraging
the sale or supply of alcohol for consumption on the premises—

(a) games or other activities which require or encourage, or are designed to require or
encourage, individuals to;

() drink a quantity of alcohol within a time limit (other than to drink alcohol sold or
supplied on the premises before the cessation of the period in which the
responsible person is authorised to sell or supply alcohol), or

(i) drink as much alcohol as possible (whether within a time limit or otherwise);

(b) provision of unlimited or unspecified quantities of alcohol free or for a fixed or
discounted fee to the public or to a group defined by a particular characteristic in a
manner which carries a significant risk of undermining a licensing objective;

(©) provision of free or discounted alcohol or any other thing as a prize to encourage or
reward the purchase and consumption of alcohol over a period of 24 hours or less in a
manner which carries a significant risk of undermining a licensing objective;

(d) selling or supplying alcohol in association with promotional posters or flyers on, or in
the vicinity of, the premises which can reasonably be considered to condone,



(e)

encourage or glamorise anti-social behaviour or to refer to the effects of drunkenness
in any favourable manner;

dispensing alcohol directly by one person into the mouth of another (other than where
that other person is unable to drink without assistance by reason of a disability).

The responsible person must ensure that free potable water is provided on request to
customers where it is reasonably available.

(1)

(2)

3)

The premises licence holder or club premises certificate holder must ensure that an
age verification policy is adopted in respect of the premises in relation to the sale or
supply of alcohol.

The designated premises supervisor in relation to the premises licence must ensure
that the supply of alcohol at the premises is carried on in accordance with the age
verification policy.

The policy must require individuals who appear to the responsible person to be under
18 years of age (or such older age as may be specified in the policy) to produce on
request, before being served alcohol, identification bearing their photograph, date of
birth and either—

(@) a holographic mark, or
(b)  an ultraviolet feature.

The responsible person must ensure that—

(@)

(b)

(c)

where any of the following alcoholic drinks is sold or supplied for consumption on the
premises (other than alcoholic drinks sold or supplied having been made up in
advance ready for sale or supply in a securely closed container) it is available to
customers in the following measures—

0] beer or cider: ¥z pint;
(ii) gin, rum, vodka or whisky: 25 ml or 35 ml; and
(iii) still wine in a glass: 125 ml;

these measures are displayed in a menu, price list or other printed material which is
available to customers on the premises; and

where a customer does not in relation to a sale of alcohol specify the quantity of
alcohol to be sold, the customer is made aware that these measures are available.

A responsible person in relation to a licensed premises means the holder of the premise licence in
respect of the premises, the designated premises supervisor (if any) or any individual aged 18 or over
who is authorised by either the licence holder or designated premises supervisor. For premises with
a club premises certificate, any member or officer of the club present on the premises in a capacity
that which enables him to prevent the supply of alcohol.

8(i)

(i)

A relevant person shall ensure that no alcohol is sold or supplied for consumption on or off the
premises for a price which is less than the permitted price.

For the purposes of the condition set out in paragraph 8(i) above -

(@)
(b)

"duty" is to be construed in accordance with the Alcoholic Liquor Duties Act 1979;
"permitted price" is the price found by applying the formula -

P = D+(DxV)



().

8(iv).

Where -

0] P is the permitted price,

(i) D is the amount of duty chargeable in relation to the alcohol as if the duty
were charged on the date of the sale or supply of the alcohol, and

(iii) V is the rate of value added tax chargeable in relation to the alcohol as if the
value added tax were charged on the date of the sale or supply of the alcohol;

(c) "relevant person" means, in relation to premises in respect of which there is in force a
premises licence -

0] the holder of the premises licence,
(i) the designated premises supervisor (if any) in respect of such a licence, or
(iii) the personal licence holder who makes or authorises a supply of  alcohol

under such a licence;

(d) "relevant person" means, in relation to premises in respect of which there is in force a
club premises certificate, any member or officer of the club present on the premises in
a capacity which enables the member or officer to prevent the supply in question; and

(e) "value added tax" means value added tax charged in accordance with the Value Added
Tax Act 1994.

Where the permitted price given by Paragraph 8(ii)(b) above would (apart from this paragraph)
not be a whole number of pennies, the price given by that sub-paragraph shall be taken to be
the price actually given by that sub-paragraph rounded up to the nearest penny.

(1) Sub-paragraph 8(iv)(2) below applies where the permitted price given by Paragraph
8(ii)(b) above on a day ("the first day") would be different from the permitted price on
the next day ("the second day") as a result of a change to the rate of duty or value
added tax.

(2) The permitted price which would apply on the first day applies to sales or supplies of
alcohol which take place before the expiry of the period of 14 days beginning on the
second day.

Admission of children to the premises must be restricted in accordance with the film
classification recommended by the British Board of Film Classification or
recommended by this licensing authority as appropriate.

Annex 2 — Conditions consistent with the operating Schedule

None

Annex 3 — Conditions attached after a hearing by the licensing authority

10.

11.

12.

The sale or supply of alcohol for consumption off the premises shall only take place before
23:00 hours and shall be so supplied;

(1) By waiter/waitress service to persons seated at tables in the areas marked on the
plans and the consumption of alcohol in these areas shall cease at 23:00 hours; or
(i) In sealed containers ancillary to a meal.

The licence holder shall ensure staff do not smoke immediately outside the premises.

Customers or staff wishing to smoke shall only use the designated area as approved by the
Environmental Health Service of the Council.



13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

Children under 16 will only be permitted on the premises if accompanied by a responsible
adult.

In the restaurant areas on the ground floor as hatched on the plan (Smiths Bar and Grill A7
dated 22 January 2016) Alcohol and late night refreshment shall only be sold to persons
seated at a table or counter by waiter or waitress service.

Substantial food and non-intoxicating beverages, including drinking water, shall be available in
all parts of the premises where alcohol is sold or supplied for consumption on the premises.

After 22:00 hours the ground floor entrance doors to the restaurant and the lounge area shall
only be used for emergency exit purposes. Notices to this effect shall be affixed to the doors to
advise customers and to exit the premises only by the main entrance doors.

The maximum number of persons (excluding staff) permitted in the basement area at any one
time shall not exceed 80 persons.

Regulated Entertainment shall only be provided in the basement of the premises.

Unless the premises are operating under the benefit of a Sexual Entertainment Venue Licence
there shall be no striptease or nudity, and all persons shall be decently attired at all times.

A noise limiter located in a separate and remote lockable cabinet from the volume control must
be fitted to the musical amplification system set at a level determined by and to he satisfaction
of an authorised officer of the Environmental Health Service's Premises Management so as to
ensure that no noise nuisance is caused to local residents or businesses. The operational
panel of the noise limiter shall then be secured to the satisfaction of officers from the
Environmental Health Service. The keys securing the noise limiter cabinet shall be held by the
applicant only, and shall not be accessed by any other person. The limiter shall not be altered
without prior agreement with the Environmental Health Service. No alteration or modification to
any existing sound system(s) should be effected without prior knowledge of an authorised
Officer of the Environmental Health Service.

Any additional sound generating equipment shall not be used on the premises without being
routed through the sound limiter device.

No noise shall emanate from the premises nor vibration be transmitted through the structure of
the premises which gives rise to a nuisance.

The premises shall install and maintain a comprehensive CCTV system as per the minimum
requirements of the Metropolitan Police Crime Prevention Officer. All entry and exit points will
be covered enabling frontal identification if every person entering in any light condition. The
CCTV system shall continually record whilst the premises is open for licensable activities and
during all times when customers remain on the premises. All recordings shall be stored for a
minimum period of 31 days with date and time stamping. Recordings shall be made available
immediately upon request of Police or authorised officer throughout the preceding 31 day
period.

A staff member from the premises who is conversant with the operation of the CCTV system
shall be on the premises at all times when the premises is open to the public. This staff
member must be able to show a Police or authorised council officer recent data or footage
with the absolute minimum of delay when requested.

The means of escape provided for the premises shall be maintained unobstructed, free of trip
hazards, be immediately available and clearly identified in accordance with the plans provided.

All emergency exit doors shall be available at all times without the use of a key, code, card or
similar means.



27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

All emergency doors shall be maintained effectively self closing and not held open other than
by an approved device.

The edges of the treads of steps and stairways shall be maintained so as to be conspicuous.

Curtains and hangings shall be arranged so as not to obstruct emergency safety signs or
emergency equipment.

Only hangings, curtains, upholstery and temporary decorations, complying with the relevant
British (or where appropriate European) Standard shall be used. Where necessary these shall
be periodically tested for flame resistance and re-treated as necessary.

Any special effects or mechanical installations shall be arranged and stored so as to minimise
any risk to the safety of those using the premises. The following special effects will only be
used on 7 days prior notice being given to the Council where consent has not previously been
given:

Dry ice and cryogenic fog.

Smoke machines and fog generators.
Pyrotechnics including fireworks.

Firearms.

Lasers.

Explosives and highly flammable substances.
Real flame.

Strobe lighting.

O O0OO0OO0O0OO0OO0Oo

No person shall give at the premises any exhibition, demonstration or performance of
hypnotism, mesmerism or any similar act or process which produces or is intended to produce
in any other person any form of induced sleep or trance in which susceptibility of the mind of
that person to suggestion or direction is increased or intended to be increased.

The certificates listed below shall be submitted to the Council upon written request.

o] Any emergency lighting battery or system.
o] Any electrical installation.
o] Any fire alarm system.

Notices shall be prominently displayed at all exits requesting patrons to respect the needs of
local residents and leave the area quietly.

Notices shall be prominently displayed at any area used for smoking requesting patrons to
respect the needs of local residents and use the area quietly.

All tables and chairs shall be removed from the outside area by 23:00 hours each day.
The following areas shall be swept and or washed, and any cigarette litter and sweepings

collected shall be stored in accordance with the approved refuse storage arrangements
namely:

o] The area immediately outside the bar entrance to the premises.
o] Any outside area where tables and chairs are placed and
o] Any area designated for smoking by patrons.

The premises licence holder shall provide details of a hackney carriage and/or private hire firm
to provide transport for customers with contact numbers made readily available to customers.

Rubbish shall not be placed outside the premises on the canal side at anytime.



40. Rubbish must be cleared through the chutes and not be visible to the residents.

Conditions proposed by applicant

None



Appendix 9
Additional submissions from the applicant

Subject: Fw: Smiths

From:  Andrew MacConnal-Mason ||| G
o: I

Date: Thursday, 1 February 2018, 12:40

On Monday, 29 January 2018, 14:44, Odil Raupov INNINININININITNTNGNGNGNGEGEGEGEGEE ot

He has been like this since 2011.

From: Odil Raupov NI

Sent: 21 October 2011 00:34

To: Andrew MacConnal-Mason || KGN
Cc: Shuhrat Djurakulov I
Subject: Re: Smiths

Thank you for your reply.
Regards

Odil Raupov
Smith's Bar & Grill

Sent from my BlackBerry® wireless device

From: Andrew MacConnal-Mason ||| GGG
Date: Fri, 21 Oct 2011 00:16:18 +0100 (BST)

To: Odil Raupov NG

ReplyTo: Andrew MacConnal-Mason NG
Cc: Shuhrat Djurakulov INININININGEEEEEEEEEEEEE

Subject: Re: Smiths

Nope Odil, | will not be there, make myself available, or waste any more of my valuable time.
Far too many promises have been broken.

| have bent over backwards to act in good faith and be reascnable with you.

After our 'meeting' earlier tonight | ran into a string of people who attested that they had been
similarly disturbed by music from your bar.

From now on this is between you and Westminster Council.

It's a pity - because in many ways Smiths is a terrific bar. Your greed for money gleaned from
corporate events and parties has sullied everything.

Andyt

From: Odil Raupov NG
To: Andrew MacConna-Mason NNGNGNGNGEGEGEGEGEGEGEEEEEGEGE

Ce: Shuhrat Djurakulov I



Sent: Thursday, 20 October 2011, 23:17
Subject: Smiths

Dear Andrew,

Following today's conversation when you raised your concerns on music level at smiths, |
would like to inform you that engineers will be in on Friday the 28th at 8am to set the limiters on
the ground floor and basement.

Please let me know if this is suitable for you, if not we can certainly arrange an alternative day.
Ideally we would like it to be on the 28th because we have an extended license for the
Halloween party for sheldon square corporate and residents.

| hope to hear from you soon.

Regards

Odil Raupov
Smith's Bar & Grill



-— 0n Thu, 1/2/18, Tanya Dias |G ot
= From: Tanya Dias NG

= Subject: Re: Smiths Bar and Grill, Licence Review application,

= 18/00606/LIREVP

= To: "Robert Botkai” NI

= Cc: "antonia Cox" | INGTGTNGNEEEEEE . dy Machasen”

= I -crald Frackowiak”

- I, et
= "Monette" | IS
> I s haron Murray™

= I ' Little"
= "alice Danna" NG

=]
-
=

=

AT

=

= Date: Thursday, 1 February, 2018, 15:25 Dear Mr Botkai,

= The residents (Smiths neighbours) have had many meetings with Smiths
= and their representatives over last nine years. | reached the final

= straw with Smiths around 4-5 years ago and wanted to do a licence

= review application then and again many times afterwards. There was no
= further point in discussion at that time from my perspective, or now.

= For other residents it's taken longer to reach similar conclusions.

=

= There's no respectful discussion to



> be had with an antisocial and selfish neighbour such as Smiths. The

= attached email sent just this week shows Odil’s attitude towards us

= and the impact Smiths have had on a neighbour. Odil is derogatory

= stating in response to the neighbour ‘he has been like this since

> 2011" and sending that to the neighbour concerned. Why would that
= neighbour want to meet with Smiths after Odil sent him an email

» complaining about him? Odil’s concern is always profit first and to

= hell with the neighbours. In Odil’'s own words he acknowledges Smiths
> bad relationship with that neighbour from seven years agol

o

= It's futile for everyone concerned to

= have meetings with Smiths when there never was a good relationship
= with the venue to start with and meetings don't result in a winning

= solution for residents, just more unhealthy compromises for

= sub-optimal solutions that continue to harm our health and peace of
= mind, especially during the last three consecutive Mew Year's Eve

> parties.

> No permanent totally happy solution has ever happened following a

> meeting with Smiths.

-

> Why on earth did Smiths move underneath a residential block given the
> type of venue they want to run with a bar, showing sports and hosting
» corporate events, weddings, parties with crowds spilling out, creating
= noise, trash and blocking our entrance? There was no common sense in
= the Council approving such a licence to such a business in this area

= in the first place. It's unsurprising that there were resident

= objections from the beginning.

o

> | have always regretted withdrawing my first objections for the Smiths
= initial planning application based on their fake promises and

> misinformation. Smiths and its representatives applied considerable

= pressure in 2009 with Odil ringing my doorbell pleading for me to

= withdraw my objections so they could run their business. Those

= objections were quickly realised and continue to do so to the present.
= | tried to withdraw my approval for the licence several times

» afterwards, but was ignored.

o

= This license review application has

» been coming for a long time because we've been on this path for nine
= years. There can’t be any surprise with the application. It raises my

= initial planning application objections of 2009. The Licencing

» sub-committee will see that residents have had many meetings with

= Smiths over nine years thrashing out compromises to death, giving many
= chances and are unhappy with Smiths. Why should Smiths be allowed to
= pperate at the detriment of most of the residents above it. A break of
= this toxic association is the healthiest way forward at this stage.

o

= Whether the licence can be transferred to another location or the

= place is closed down is up to the Council to decide. They may have

> more sympathy for the Smiths cause. Sympathy and communications are
= exhausted with the residents. Smiths shows no goodwill to its

» neighbours, acknowledged by Odil himself in his attached email. They
= are in the business of making money, which can be done at a more

= suitable location than Sheldon Square.

o

» From my perspective, | don't want



= Smiths downstairs harassing me anymore. For nine out of the ten years
= |'ve lived at Sheldon Sguare, Smiths has dominated and impacted on my
= gquality of life, health and enjoyment of my home, not to mention

= devaluing my property and making it un-rentable and un-sellable.

= Buying property is the largest purchase most people make in their

= lives. 5o it was for me. Only to find a year after | moved in, Smiths

= arrived and caused continued distress. Prospective buyers and estate
= agents to my flat always comment about the suitability of Smiths as a
= neighbour downstairs and its impact on this flat. From my perspective
= if Smiths goes from downstairs it's a good thing.

o

= Regards,

o

>Tanya

-

o

= Sent from my iPhone

> 0n 30 Jan 2018, at 5:30 pm, Robert

> Botkai NN

> wrote:

o

T

> Hyivl 220534908 #yiv1220584908 --

o

= _filtered #yiv1220584908

= {font-family:Calibri;panose-1:2 15522243 2 4;} _filtered

> Hyivl1220584908

= {font-family:Tahoma;panose-1:2 11643544 2 4;}

> Hyivl1220584908

> Hyivl1220584908

> pyivl220584908MsoMormal, #yivl220584908 i yivl220584908MsoMormal,
= #yiv1220584908 div.yiv1220584908MsoMNormal

o

= {margin:0cm;margin-bottom: 0001 pt font-size:12 0pt;}

= #yiv1 220584908 a-link, #yiv1220584908

= span.yivl220584908MsoHyperlink

o
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o
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= span.yivl220584908EmailStylel7
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» yivl220584908MsoChpDefault

= {font-size:10.0pt;}

= _filtered #yiv1220584908
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> Hyivl1220584908

= div.yivl 220584908 WordSection1

= {i
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o

=



o

> Dear Tanya

o

= Thank you for your email.

o

= ¥ou have submitted an application to

= review the premises licence for Smiths Bar and Grill. In your

= application you state:

-

= “The outcome | would like to see from

= this review is a revocation of the Smiths Bar and Grill Licence”.

o

= If your application is successful,

= Smiths Bar and Grill will close down as it will have no authority to

» provide any form of licensable activity. The owners cannot, in law,
= apply to the Council for their licence to transfer to another location
> a5 you suggest.

= There is no provision in the Licensing Act for this to happen. A

= premises licence cannot be transferred from one premise to another.
o

= Our client is perfectly entitled to

> make contact with its neighbours.

o

= A TEN was issued for each of the New

= Year parties that have taken place at the venue.

o

= | am not aware of any application to

» extend the hours of the existing licence.

o

= | am copying this email to those you

> copied into your email simply so that there is no misinformation.

o

= You are within your rights to seek a

= review of the licence and the outcome will be determined by the

= Licensing Sub Committee. In the meantime, my offer to meet with you
= remains open. | very much hope that the review process can be used to
= find a way for Smiths Bar and Grill to operate in such a way that you
= will find more acceptable. | believe that the Licensing Sub Committee
= will prefer that we have both explored all options.

o

= Kind regards

o

> Robert

o

-

o

o

> From: Tanya Dias ]

o

o

> 5ent: 29 January 2018 16:16

o

= To: Robert Botkai

o

= Cco Antonia Cox; Andy MacMason; Gerald Frackowiak: Paul; Yvette;

>Monette I 5 on

4



> Murrav: John Little: Alice Danna NN

» Subject: Re: Smiths Bar and Grill,

= Licence Review application, 18/00606/LIREVFP
o

o

o

= Dear Mr Botkai,
o

[T

WoOoW W

o

= It's come to my attention that you have been contacting residents for
= individual meetings, in a 'divide and concur' strategy, with pleas

= that Smiths Bar and Grill will close down and to save them?

o

o

o

= (i) This tactic to individually contact residents to seek a weak link

> among us with individual meetings is underhanded and is likely to

= further antagonise residents. We talk to each other. Sheldon Square
= Residents Association is a registered entity. We speak as one with

= regards to the years of harassment and nuisance by Smiths to their

= neighbours upstairs and we do see Smiths as an antisocial ground floor
= neighbour, especially at New Year's Eve when our floors vibrate and we
= can't hear our TVs or phones, let alone sleep. Then of course there

= are the fireworks too.

o

o

o

= (i) It is untrue to state that Smiths will close down. They can apply

= to the council for their current license to be transferred to another

= location, such as the West End, where this venue would be better

» suited and where Smiths are likely to be more profitable.

= Smiths moving elsewhere is to

= everyone’s benefit and is supported by residents.

= Paddington Central can get another venue paying them rent here.
o

o

o

= (iii} | can't see a Temporary Event

= Motice (TEN) application for the last New Year's Eve party. Was there
> one?

o

o

o

= (iv) Was there an application made by

= Smiths Bar and Grill to the Council to extend licensing hours to 1am,
= and prolong harassment to their neighbours upstairs?

WooOW W



o
= Kind Regards,

W

Tanya

WOW W W W W W W W W W W W W YW

> On Fri, 26/1/18, Tanya Dia< [N

> wrote:
o

e
o

= Subject: Re: Smiths Bar and Grill
o

= To: "Robert Botkai” _
o

» Date: Friday, 26 January, 2018, 20:56

o

o

o

> Dear

o

= Mr Botkai,

o

= I'm afraid |

o

» don’t remember you specifically.

= |'ve spoken with Smiths

o

> and their representatives for almost a decade.
o

= Your client couldn’t be botherad

o

> to respond to my communication (8th
=» December) requesting

o

= Odil about whether there would be any
> New Years Eve event.

o

> In fact he couldn't be bothered to

> communicate even after

o



= the event in January despite several

» chase up emails to him,

o

> but Odil chose to reach out to my

» neighbour Andy instead.

o

= I'm obvioushy not worthy enough for

= him to talk

o

> ta.

o

> Mow you are

o

= forcing Odil to talk to me, when he's

= clearly shown he

o

> doesn’t want to since December 8th?

> In fact he hasn't

o

= yoluntarily gone out of his way to set up a meeting to talk
o

= to me in the last four years 2014-2018 on my
o

= complaints.

o

> |t's too

o

= late for talking, not to mention that | want a license
o

= revocation, not further fake promises

> and license tweaks

o

= which we've had for almost a decade.

=I'd

o

= rather have a lovely neighbour

» downstairs who respects his

T

= neighbours. That's obviously not

= Smiths. They've

o

= proven as much, repeatedly and given me asthma, headaches
o

= and a vibrating/thumping floor. Smiths has ruined my quality
o

= of life and health. It seems other

» residents are equally

o

= affected too. You could try reaching

> out to

o

= them.

o

= Odil hates his

o

= neighbouring residents and the feelings are reciprocated,

7



-

= especially as since you are hard at
= work sending me this

-

= email, your client is playing low

= frequency base beats under

o

= my flat. You have an uphill struggle
= with your chosen

o

= client!

o

= If the

o

= only time Smiths takes notice and puts bigger ‘no
o

= smoking’ signs outside their

= premises, or is willing to

o

= speak to me, is after | have submitted a Licence Review
o

= application, they are not the right
= neighbour here.

o
o
T
o
> Regards,

o

>Tanya

o

> Sent

o

= from my iPhone

o

>0n 26 Jan

o

= 2018, at 5:54 pm, Robert Botka _
o

> wrote:
o

WOW W W

> Hyivd 334380834

o

> Hyiv4334389834 -

o

o

o

= _filtered #yiv4334389834

= {font-family: Calibri; panose-1:2 15
o

>52224324;}



o

> Dear Tanya

o

o

o

= You may remember we met in

o

> 2013 at the above venue when | acted in connection with the
-

= application for a new premises licence.

o

o

o

o

= | have received details of

o

= your application seeking a review and

= revocation of the

T

= premises licence.

o

-

o

= | would welcome the

o

» gpportunity to meet with you, together with the owners of
o

= the venue, to discuss the concerns you have raised. |
o

= would like to explore if there are any steps that our client
o

= could take to alleviate your concerns.

o

o

-

o

= Please do let me know if

o

= you would be prepared to meet and if so perhaps let me have
o

= spome dates and times that would be

> convenient to you.

Kind regards

Robert

WOWOOW W W W W W W W W W W



Gadd, Daisz: WCC

From: Tanya Dias n

Sent: 10 February 2018 02:13

To: Robert Botkai: Gadd, Daisv: WCC: Licensing: WCC

- I

Subject: Addition to bundle- Smiths Bar and Grill, Licence Rewview application,
18/00606/UREVP

Follow Up Flag: Follow up

Flag Status: Completed

Dear Mr Botkai.

From midnight to 2am your client has been drilling (it’s still going on). It"s illegal to drill on public
holidays. Saturday is a public holiday, not to mention a time when residents, such as myself are sleeping and
being woken up by Smiths drilling.

Tell me. is vour client AWARE they are under a licence review application? Because they are behaving as if
they aren’t.

Here is a recording:

hitps://voutn.be mESB5m1CpEU

Dear Ms Daisy Gadd. I'd like this email to be added to my license review application bundle. Thank you.
Regards,

Tanva

Sent from my iPhone

On 9 Feb 2018, at 10:21 pm. Tanya Dias _ wrote:

Dear Mr Botkai,

From 5-6pm today I could hear loud crowd noise directly under my flat. Specifically a
cackling woman could be heard above everyone’s voices. I noticed Smiths have been seating
people at the table nearest to the block 27 entrance, therefore directly under my flat since [
submitted the license review application. That particular table is frequently chosen even
when sometimes the restaurant is empty and there are plenty of tables to choose from. This
seems deliberate on Smiths part.

At 10pm today I was receiving low frequency underfloor nsic from Smiths.
Regards,
Tanya

Sent from my iPhone



From: Tania Dias Gunasinghe |G

Date: 14 November 2010 at 4:35:24 om GM |

To: Andy MacMason I
Subject: Fw: RE: FW: Smith's (Ayumu), 25 Sheldon Square, W2.

FYI

Kind Regards,

Tania Dias

--- On Tue, 29/9/09, angus.stee! |GGG W otc:

From: angus.stee! I
Subject: RE: FW: Smith's (Ayumu), 25 Sheldon Square, W2.

To: "Tania Dias Gunasinghe™ IS
Cc: "Robert Sutherland" || GGG

Date: Tuesday, 29 September, 200Y, 8:56

Tania,

| am told that you have now received everything you need from Robert for you to be able to, | hope,
judge that we will look after your interests to the best of our abilities. If there is anything else you
need, please do not hesitate to contact me.

From my point if you are comfortable all | ask is that you tell Westminster as quickly as possible
because | cannot deny the lack of a license is hurting us at Smith’s.

Kindest regards

Angus

From: Tania Dias Gunasinghe || lNNNNEGEGEGEGEGEGEE

Sent: 24 September 2009 11:z2

To: Robert Sutherland

Cc: Dave"Nevitt; Robert Sutherland; whynot dumplings; Usha;
Subject: Re: FW: Smith's (Ayumu), 25 Sheldon Square, W2.

Dear Robert,

Thank you for meeting with the residents at last Thursday's discussion regarding the Smith's license
application.


mailto:taniadias100@yahoo.co.uk
mailto:andymacmason@yahoo.co.uk
mailto:TaniaDias100@yahoo.co.uk
mailto:angus.steel@virgin.net
mailto:angus.steel@virgin.net
mailto:taniadias100@yahoo.co.uk
mailto:RDS@jgrlaw.co.uk
mailto:taniadias100@yahoo.co.uk
mailto:angus.steel@virgin.net

| believe you were going to come back to me with a list of conditions agreed between Dave Nevitt,
Angus Steel and yourself?

We would need to see this list before we can consider your request that we withdraw our respective
oppositions to the license application.

Kind Regards,

Tania Dias

Apartment 14, 27 Sheldon Square, London, W2 6DW

--- On Tue, 15/9/09, Robert Sutherland || GG v ote:
From: Robert Sutherland _

Subject: FW: Smith's (Avumu), 25 Sheldon Sauare, W2.

To: I
Cc:™Nevitt, Dave™ NG ' Robert Sutherland" I
Date: Tuesday, 15 September, 2009, 1:20 PM

Dear Ms Dias | attach a copy of the Ayumu licence which covered these premises and a set of
conditions proposed as part of the application. Mr Nevitt and myself will be at your premises on
Thursday at 3 pm . Any difficulties please call me

| have cc d Dave Nevitt , environmental health officer as he is dealing with the matter for WCC

Kind Regards,

Robert Sutherland
Barrister
Jeffrey Green Russell

This email has been scanned for all viruses by the MessageLabs SkyScan
service.
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Gadd, Daisz: WCC

From: Tanya Dias I

Sent: 12 February 2018 09:09

To: Licensing: WCC

Subject: Reference 18/00606/LIREVP - Comments on Licence Review of Smiths Bar and Grill
Attachments: Smiths drilling 31st March 2016.pdf; Smiths drilling Sunday 17th December

2017.pdf; Smiths drilling Saturday 10th February 2018.pdf

| support the Licence Review application against Smiths Bar and Grill.

Smiths Bar and Grill frequently drills during the night, weekends and public holidays despite the Council Licencing
team having ordered Smiths not to do so as it disturbs the residents above. Smiths however ignores the Council and
continues to drill during the night and on weekends.

Attached are times when Smiths repeatedly drilled during the night, weekend, Easter holidays etc.

The Licence Review applications was submitted on 15th January 2018. Yet on 10th February 2018 Smiths drilled
from midnight to 9am. | was woken up by the drilling and kept awake all night. | recorded the drilling and in the
morning | was soill and in pain | went to the hospital.

https:/ fwww youtube.com/watch?v=mK5B85m1CpEU
https:/ fwww youtube.comfwatch?wv=CoPsteSmkGl

On Sunday 17th December 2017 Smiths was drilling in preparation for their Mew Years Eve party:
https:/ fwww youtube com/watch?v=uZ Bxz5-79Yk

On 30th June 2016 Smiths was drilling again https://www youtube comfwatch Pw=jKUUySvTsyc

Smiths had workmen drilling their duct pipes through the residential block 27 directly above them on 2nd January
2018

https:/ fwww youtube.com/watch?v=eeuflrBUvk4a

Smiths noisy duct pipe cupboard in the residential block directly above. This cupboard makes this noise all the time

which is very loud for the flats who live next to it.
https:/ fwww youtube com/watch?v=llufHsH_Fa¥

Regards,

Tanva Dias



1210212018 Re: Smiths refurishment - "Yahoo Mail’

5 www.amazon.co.uk/DIY Tools Find DIY amp; Tools on Amazon - Low Prices on Top DIY Brands - Stock too... Sponsored
Re: Smiths refurishment Saturday. 2 April. 2018 11:17
From:  *Tanya Dias' [N
To:

Ce: Tooywebber" [ Mot Tuony'

I've had to call the Moise team again due to drilling today (Saturday).

Kind Regards,

Tanua Mias

On Thu, 31/3/18, Tanya Dia= |G ~roi=:

Suhiant- Smithe rafurchmant

Lawe. inursuay, 31 RIS, LU0, el

Flease note that the commercial unit

(formery Smiths) started refurbishment on Saturday at Bam.

| phoned the council Noise team as confruction works areen't
meant to take place during public holidays and weekends. The
Moice officer served them notice on Easter Sunday and
thereafter there was no noise for the remainder of Easter
holidays. The noise resumed on Tuesday at 8am.

Have Smiths gone? Who has taken ower the commercial unit?
There was no planning permission letter regarding the
refurbishment fo wam me of any noise and | live directly
above this noise and have had to put up with drilling for 4
days now.

Kind Regards,

Tanya Dias



1200272018 Re: Smiths Bar and Grill Mew Years Eve party 2017-2018 - "Yahoo Mail

5 WWW_aMazon. co. ukmiY DY at Amazon.co.uk - Low Prices on Top DIY Erands. - Fres UK Delivery on... Sponsored

Re: Smiths Bar and Grill Mew Years Eve party 2017-2018 Sunday, 17 Decamber, 27 1:43
From: “Cox | Antonia (Cir) cooens: woo [N

Tor Cllcznsing leensing IE—  anya cas” [

cec | “pallg@smbhsbaranogril.couk I | “Fahmy  Joo WCCT

Dear Tanya

| suggest you call the noise team on 02078412000 if the noise is continuing.
Best wishes

Antonia

Andrinia T

From: wny= dia: N

Sent: Sunday, December 17, 2017 95835 AN

To: licensing licznsing

Ce: Cow, Anzonia (C) 00DED3: woc [N iy, lo=: WCC
Subject: Re: Smiths Bar and Grill New Years Eve party 2007-2018

I's not yet 10am this Sunday and Smiths are driling. There's meant 1o be no work on pubilc holldays. They've Dean toid by Westminsier Council before,
yet they ignare and camy on. Video atiached.

Im slck and tired of aimost 3 decade of Smiths anTsocial behaviour. )
Tanya

Sent from my IPhone

= On 15 Dec 2017, & 351 pm, Tanya Dias [ Vroi=:
. Yes, Mr Fahmy and | comesponded this year.

: Sant from my [Phone

>
== On 15 Dec 2017, at 3:38 pm, lizensing licensing <lcansing@@westminsiercal. ong.uli= wrobe:

== Diear Ms Dlas,

>z

== Thank you for your emal. Apologles for @king a few days to acinowledge It | see that you have also sent it to Mr Fahmy, who ks a City Inspector at
me City Council. Have you been comesponding with Mr Fahmy regarding tis premises, and s he aware of the problems that past Mew Year's Eve
events hiave caused?

>z

== YiOUrE SiNCErely,

>z

>z

== Richand Brown

== Licansing Advice Project
> MEfrare Brkira Wactminchar

NN oW oW

-
= TTHE E=mal ongIates Tom Westminster Citizens Advice Bureau Sendce, Chartty Registration Numbber. 10554 19; Company imited by guaranies,
Registration Mumber: 02025752, Autonsed and reguiated by the Finandal Conduct Authonty: FRN E17795. Citizens Advice Westminsier has a
comgplalnts handing procedure. Flease raquest a copy of the leafiet fo be posted or emalled o you

== P Please conslder the envirorment before printing this emall

>

»= FTOM; Tanya Dias —

> Bant A Decamner FTT IS 178

-

> SUD{ECT SIS Bar and Gl New Years Eve pany 2017-2018

>

== Diear Mr Brown and Mr Fahmy,

>

= For the |ast two years In a row, the residents abowve Smiths were disturbed by the loud Smiths New Year's Eve parfes with Ewopog music and
frework displays that went Into the earty hours of the maming and vibrated our floors, drowned out our Twis and phone calls. In netther year 2015 or
201€, were residents given prior nofification of this evant and no precautions wene put Info place to raduce antisocal nolse disturbance o residants
desplie around 9 years of compilaints from residents on this commencial premises. Antisocial Incidents continue from Smithe. Cnly Last night | withessad
3 SMiths paton ouUtsite near e DIock 27 entrance whers Mers are 'No SMOoKINg” Signs. When he s3w me, ke quickly Irished SMokIng 3nd ran Dack
nio the bar before | could photograph him In action. So | ook instead @ photo from the block 27 enfrance of the cigaretie butis that surmound the plllars
whare fene are Mo smoking’ sigrs. Smokers visiing Sheldon Sguare are ciearty st lilterate. In this photo | count 3 butts on e ground direcsy below
e sign. Who do smokers think The sigrs rafer (o7

=

=

https:iimail.yahoo.comines/b/message?search=18s=zZR7TToY YaOpg) SzyGWRU 32 Deil- % TEALencryptl=1 &startMid=0&blockimages=0 &sort=d...



1200272018 RE: Addition to bundle- Smiths Bar and Grill, Licence Review application, 18/00608/LIREVP - "Yahoo Mail

5 WWW.amazon.co. Uk Tooks Find DIY amp; Tools on Amazen - Low Prices on Top DIY Brands - Stock too... Sponsored

RE: Addition to bundle- Smiths Bar and Grill, Licence Review application, 18/00606/LIRE Sumday, 11 Fetruary, 203 151
VP
From:  “Robert Botkal” I
e ~Tanya Dia=” [
o “Gass Dasy woo I
“Charote Eowarcs” [ | F=occcs Molean

Dear Ms Dias

| am very sorry to hear that you were disturbed by drilling noise on Friday night. An electrician was working at mnus 1 lewel but not in
the part of the building beow your flat. Our client is investigating your complaint and will ensure that if the drilling noise was from
Smiths that this does not happen again.

With regards to your complaint sent to me at 22:22 Friday night:

From S-6pm today | could hear loud crowd nolse directly under my flat. Specfically 3 cacking woman could be heard above everyone’s volces. | noficed
‘Smiths have besn seating paople at the fable nearest to the block 27 entrance, therefore directly under my lat since | submitted the license review
applcation. That particular ke |5 frequenily chosen even when sometimes the restaurant ks empty and here are plenty of tables to choose from. This
seems dellberate on Smiths part.

There is no deliberate strategy to seat customers closest to your flat. Restawant custormers cannot be instructed to talk quistly.

Having considerad your review application our client is engaging an acoustic consultant to advise. There may be changes that can be
made to the noise limiter that would reduce the risk of sound disturbing you. The consultant would ideally like access to your flat to
take readings. | know you have previcusly refused such access but | thought | would ask again in the hope that you will see that it will
b= helpfd for the consultant to be able to prepare a full assessment and adwvise on appropriate steps. Please ket me know if you will
now agree bo this and | will put the consultant in towch with you.

Kind regards
Robert

From: Tanya Dia: I

Rand 1N Fahm=sr WS T

Sublect Adamon to bundie- Smiths Sar and Gll, Licence Review application, TS TOEIELIREVFE
Dear Mr Bodal,

From midnight to Zam your clent has been driling (s 53 guing on). s Nlegal 1o drill on pubilc holldays. Saturday ks a public hollday, not to mention 3
Tme when resldents, sUCN as mMysell ane sleaping and being woken up by Smiths driling.

Tel me, |s your client AWARE they ane under a lcence review applcation? Because they are behaving as If they aren't

Here |5 a recording:

Dittps:ityouty De/mESESM CREU

Dear s Dalsy Gacd, 'd Il this emall 1 be agded to my Icense review appiication bundle. Thank you.

Regards,

Tanya

Sen from my IFhone

©On 9 Fed 2018, at 10:21 pm, Tanya Dia: [ it=
Diear Mr Batkal,
From S-5pm today | could hear loud crowd nolse dinectly undar my fiat. Specifically a cackiing woman could be heard above everyone's
woiczs. | noticed Smiths Nave been seating people at the table nearest 1o the block 27 entranice, thersfone directy under my fat sinc |
supmitied the lcense review application. That particular thie |5 requenty chosen even when sometimes the restaurant Is emoty and
there are plenty of tables to choose from. This seems dellberate on Smiths part.
A1 1Dpm today | was receiving low fragquency underioor music from Smihs.
FRegarts,
Tanya
Sant from my IPhane

Cyher Crime Alert

Emails can be scammed. Please do not rely on email netification of bank account changes without direct verbal confimation from a
trusted source.

https:iimail.yahoo.comines/b/message?search=18s=zZR7TToY YaOpg) SzyGWRU 32 Deil- % TEALencryptl=1 &startMid=0&blockimages=0 &sort=d...



Gadd, Daisz: WCC

From: |

Sent: 13 February 2018 16:34

To: Gadd, Daisy: WICC

Subject: Fw: RE: PW: Smith's (Ayurmu), 25 Sheldon Square, W2,
Attachments: PROPOSED COMDITIOMNS (FIMAL) 25 SHELDOM 50 24.9.2009.doc
Hi Daisy,

Here are the emails with attachments. This is the first email. The next one will follow.

Tanya

-— On Thu, 24/9/09, Nevitt, Dave <dnevitt@westminster. gov.uk> wrote:

= From: Nevitt, Dave <dnevitt@westminster.gov.uk>

= Subject: RE: FW: Smith's {Ayumu), 25 Sheldon Sguare, W2.
> To: "Tania Dias Gunasinzh=" I
= Cc: "Robert Sutherland” _

= Date: Thursday, 24 September, 2009, 11:00

o

=

> Tania,

-

= | attach a list of Conditions that

= we seem to have reached

> agreement on.

> Dave Mevitt

.

.

> From: Tania Dias

> Gunasinghe

g ]

=Sent: 24 September 2009

>11:22

= To: Robert Sutherland

= Cc: Nevitt, Dave; Robert

= Sutherland; whynot dumplings; Usha NI
= Subject:

= Re: FW: Smith's (Ayumu), 25 Sheldon Square, W2.

> Dear Robert,



o

= Thank you for meeting with the

2 residents at last Thursday's discussion regarding the Smith's
=license

>  application.

-

= | believe you were going to come back to me with a

= list of conditions agreed between Dave Mevitt, Angus Steel and
»  yourself?

= We would need to see this list before we can consider

»  your request that we withdraw our respective oppositions to the
=license

>  application.

.

= Kind Regards,

-

> Tania
S Dias

= -— On Tue, 15/9/09. Robert
= Sutherland I ot

> From:

= Robert Sutherland _
= Subject: FW: Smith's

> &t 78 Sheldan Sanars W32

-

= Co: "Nevitt, Dave™

N [

= Date: Tuesday, 15 September, 2009, 1:20

S PM

.

.

.

S Dear Ms

= Dias | attach a copy of

= the Ayumu licence which covered these premises and a set of
>conditions

= proposed as part of the
= application. Mr Nevitt

= and myself will be at your
= premises on Thursday

S at 3 pm

> Any

» difficulties please call

= me



™ | have cc d Dave

> Mevitt,

= environmental

™ health officer

™ as he is dealing with the
= matter for

>WCC

-

W

Kind

= Regards,

.

.

= Robert

= Sutherland
> Barrister

= Jeffrey Green

= Russell

o

= leffrey

= Green Russell, Waverley House, 7/12 Noel Street, London W1F
B0,

> DX

™ 44627 Mayfair. Member of the International alliance of Law
>Firms

= www ialawfirms.co.uk.

W

Philip Cohen Anthony Coles Robert Draper Steven Fullman Charles

= erada Susan Jarvis Nicholas Nocton John O'Connell Franklin
>Price
= Simon Rees-Howell Julian Skeens Justin Stephenson Clive

= Whitfield-Jones

=
= Regulated by the Solicitors Regulation Authority

2 Mo: 00050149, Our professional rules may be accessed at
= Www.sra.org.uk.

VAT registration number GB 239 7797 96. Our address for
»service is
= above.
o
= This communication is confidential and it may contain
= legally privileged information and be subject to copyright.
=If you are



ANNEX 1

PROPOSED CONDITIONS

. No supply of alcohol may be made at a time when there is no designated premises
supervisor in respect of this licence.

. No supply of alcohol may be made at a time when the designated premises supervisor
does not hold a personal licence or the personal licence is suspended.

. Every supply of alcohol under this licence must be made or authorised by a person who
holds a personal licence.

. Admission of children to the premises must be restricted in accordance with the film
classification recommended by the British Board of Film Classification or recommended
by this licensing authority as appropriate.

. Ataxi call service to be provided for the collection of patrons from the premises.
. Rubbish is not to be placed outside the premises on the canal side at anytime.
. Rubbish must be cleared through the chutes and not be visible to the residents.

. The premises shall install and maintain a comprehensive CCTV system as per the
minimum requirements of a Metropolitan Police Crime Prevention Officer. All entry and
exit points will be covered enabling frontal identification of every person entering in any
light condition. The CCTV system shall continually record whilst the premises is open for
licensable activities and during all times when customers remain on the premises. All
recordings shall be stored for a minimum period of 31 days with date and time stamping.
Recordings shall be made available immediately upon the request of Police or authorised
officer throughout the preceding 31 day period.

. No person shall give at the premises any exhibition, demonstration or performance of
hypnotism, mesmerism or any similar act or process which produces or is intended to
produce in any other person any form of induced sleep or trance in which susceptibility of
the mind of that person to suggestion or direction is increased or intended to be
increased.

10.The certificates listed below shall be submitted to the Council as requested:

a. Any emergency lighting battery or system
b. Any electrical installation

c. Any fire alarm system

11.The means of escape provided for the premises shall be maintained unobstructed, free of

trip hazards, be immediately available and clearly identified in accordance with the plans
provided.

12.No changes shall be made to the approved layout of the premises without the consent of

the Council.



13. All exit doors shall be available at all material times without the use of a key, code, card or
similar means.

14.All fire doors shall be maintained effectively self closing and not held open other than by
an approved device.

15. Fire resisting doors to ducts, service shafts and cupboards shall be kept locked shut.

16.The edges of the treads of steps and stairways shall be maintained so as to be
conspicuous.

17.0nly hangings, curtains, upholstery and temporary decorations, complying with the
relevant British (or where appropriate European) Standard shall be used. Where
necessary these shall be periodically tested for flame resistance and re-treated as
necessary.

18.Curtains and hangings shall be arranged so as not to obstruct fire safety signs, fire
extinguishers or other fire fighting equipment.

19. Staff with specific responsibilities in the event of fire or other emergency, together with
deputies, shall receive training and written instruction appropriate to their role.

20.The flue of any boiler or heating appliance shall be professionally cleaned at intervals not
less than the minimum recommended by the appliance manufacturer.

21.Ventilation ducting and shafts generally shall be maintained in a clean condition

22.Ventilation air filters shall be cleaned or changed for new filters periodically as may be
necessary to maintain a satisfactory flow of air supply

23.All interior surfaces of extract ventilation, ducting serving kitchens and serveries shall be
thoroughly cleaned at least annually.

24.Grease filters in extract ventilation hoods in kitchens and serveries shall be regularly
cleaned e.g. weekly.

25.Any special effects or mechanical installations shall be arranged and stored so as to

minimise any risk to the safety of those using the premises. The following special effects
will only be used on 7 days prior notice being given to the Council where consent has not
previously been given:

e Dry ice and cryogenic fog

e Smoke machines and fog generators

e Pyrotechnics including fireworks

e Firearms

e Lasers

e Explosives and highly flammable substances

e Real flame



e Strobe lighting

26. This licence only authorises Regulated Entertainment in the basement of the premises as
cross hatched on the plan.

27.A sound limiting device shall be located in a separate and remote lockable cabinet from
the volume control and must be fitted to the musical amplification system set at a level
determined by and to the satisfaction of an authorised officer of the Environmental Health
Service’s Community Protection Department so as to ensure that no noise nuisance is
caused to local residents. The operational panel of the noise that no noise nuisance is
caused to local residents. The operation panel of the noise limiter shall then secured to
the satisfaction of officers from the Environmental Health Service. The keys securing the
noise limiter cabinet shall be held by the applicant only, and shall not be accessed by any
other person. The limiter shall not be altered without prior agreement with the
Environmental Health Service.

28.No alteration or modification to any existing sound system(s) should be effected without
prior knowledge of an authorised Officer of the Environmental Health Services.

29.Any additional sound generating equipment shall not be used on the premises without
being routed through the sound limiter device.

30.No noise shall emanate from the premises nor vibration be transmitted through the
structure of the premises which gives rise to a nuisance.

31.Substantial food and non-intoxicating liquor, including drinking water, shall be available
until close on any day the premises are open to the public.

32.In the restaurant area on the ground floor as hatched on the plan alcohol and late night
refreshment shall only be sold to persons seated at a table or counter by waiter or
waitress service.

33.The sale or supply of alcohol for consumption Off the premises shall only take place
before 2300hrs and shall only be so supplied :

(i) by waiter/waitress service to persons seated at tables in the areas marked on the
plans and the consumption of alcohol in these areas shall cease at 23:00hours; or

(i) in sealed containers ancillary to a meal.

34.Children under 16 will only be permitted on the premises if accompanied by a responsible
adult.

35. Notices shall be prominently displayed at all exits requesting patrons to respect the needs
of local residents and leave the area quietly.

36.Last admission to the premises shall be at 2300hrs and any alcohol sold or supplied after
2300hrs shall be ancillary to a table meal.

37.The maximum number of persons excluding staff permitted in the basement area for
regulated entertainment at the premises at any one time shall not exceed 80 persons
excluding staff in the basement



38.The following areas shall be swept and or washed, and any cigarette litter and sweepings
collected and stored in accordance with the approved refuse storage arrangements
namely:
a. The area immediately outside the bar entrance to the premises
b. Any outside area where tables and chairs are placed and
c. Any area designated for smoking by patrons

39.All tables and chairs shall be removed from the outside area by 23.00 each day.
40.The Licence holder shall ensure staff do not smoke immediately outside the premises.

41.Customers or staff wishing to smoke shall only use the designated area as approved by
the Environmental Health Service of the City Council.

22.9.09



Gadd, Daisz: WCC

From: |

Sent: 13 February 2018 16:34

To: Gadd, Daisy: WICC

Subject: P& Smith's (Ayumu), 25 Sheldon Square, W2,
Attachments: Document.pdf; swcl33.doc

Hi Daisy,

Here is the second email.

Tanya

-— 0On Tue, 15/9/09, Robert Sutherland _ wrote:

» From: Robert Sutherland <RDS@jgrlaw.co.uk>

= Subject: PW: Smith's (Ayumu), 25 Sheldon Square, W2.
> Ce

= Date: Tuesday, 15 September, 2009, 12:20

o

=

> Dear Ms

= Dias | attach a copy of the Ayumu

= licence which covered these premises and a set of conditions proposed
= as part of the application. Mr Nevitt and myself will be at your
» premises on Thursday at 3 pm . Any difficulties please call me
= | have cc d Dave

> Nevitt,

= environmental

= health officer

> as

> he is dealing with the matter for

= WCC

o

= Kind

= Regards,

o

o

o

> Robert

» Sutherland

=» Barrister

= Jeffrey Green

= Russell

=

3
3



Schedule 12 WARD: Hyde Park
Part A UPRN: 000000008694

City of Westminster Rl

64 Victoria Street, London, SWIE 6QP Premises licence oon =, 94
Premises licence number: 08/10413/LIPDPS

Original Reference: 05/05261/LIPN

Part 1 - Premises details

Postal address of premises:

Ayumu

25 Sheldon Square
Londop

W2eEP)

Telephone Number:

Where the licence is time limited, the dates:
Not applicable

Licensable activities authorised by the licence:

Performance of Dance

Provision of facilities for Dancing

Exhibition of a Film

Provision of facilities for making Music

Performance of Live Music

Playing of Recorded Music

Provision of facilities for entertainment of a similar description to making music or dancing
Anything of a similar description to Live Music or Recorded Music

Late Night Refreshment

Sale by Retail of Alcohol

The times the licence authorises the carrying out of licensable activities:

Performance of Dance
Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00
New Year's Eve: 10:00 to 02:00
Provision of facilities for Dancing
Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

New Year's Eve: 10:00 to 02:00




Exhibition of a Film
Monday to Thursday:
Friday to Saturday:
Sunday:
Sundays before Bank Holidays:
New Year's Eve:

Monday to Thursday:

Friday to Saturday:

Sunday:

Sundays before Bank Holidays:
New Year's Eve:;

Performance of Live Music
Menday to Thursday:
Friday to Saturday:
Sunday:
Sundays before Bank Holidays;
New Year's Eve:

Playing of Recorded Music
Monday to Thursday:
Friday to Saturday:
Sunday:
Sundays before Bank Holidays:
New Year's Eve:

Provision of facilities for making Music

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30
10:00 to 00:00
10:00 to 02:00

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30
10:00 to 00:00
10:00 to 02:00

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30
10:00 to 00:00
10:00 to 02:00

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30
10:00 to 00:00
10:00 to 02:00

Provision of facilities for entertainment of a similar description to making music or

dancing
Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00
New Year's Eve: 10:00 to 02:00
Anything of a similar description to Live Music or Recorded Music
Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00
New Year's Eve: 10:00 to 02:00
Late Night Refreshment
Friday to Saturday: 23:00 to 00:00
Sundays before Bank Holidays: 23:00 to 00:00
New Year's Eve: 23:00 to 02:00
Sale by Retall of Alcohol
Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00
New Year's Eve: 10:00 to 02:00

[ The opening hours of the premises:




Monday to Thursday: 10:00 to 23:30

Friday to Saturday: 10:00 to 00:30
Sunday: 10:00 to 23:00
Sundays before Bank Holidays: 10:00 to 00:00
New Yezr's Eve: 10:00 to 02:30

Where the licence authorises supplies of alcohol, whether these are on and/or off
supplies:

Alcohol is supplied for consumption both on and off the Premises.

Part 2

Name, (registered) address, telephone number and email (where relevant) of holder of
premises licence:

Ayumu Limited

54 Old Street

London

WC1V 8AJ

Electronic Mail : nwe@jgriaw.co.uk

Registered number of holder, for example company number, charity number (where
applicable)

06730752

Name, address and telephone number of designated premises supervisor where the
premises licence authorises the supply of alcohol:

Name: Oliver Thieme

Please note: It is the policy of the Licensing Authority not to display the address
details of a designated premises supervisor.

Personal licence number and issuing authority of personal licence held by designated
premises supervisor where the premises licence authorises for the supply of alcohol:

Licence Number: LBWANDS/01682
Licensing Authority: London Borough Of Wandsworth

Date: 25" February 2009

12
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Signed: PP >
Director of Community Protection




Annex 1- Mandatory conditions

i ¢ No supply of alcohol may be made at a time when there is no designated premises
supervisor in respect of this licence.

2. No supply of alcohol may be made at a time when the designated premises
supervisor does not hold a personal licence or the personal licence is suspended.

3. Every supply of alcohol under this licence must be made or authorised by a person
who holds a personal licence.

4, Admission of children to the premises must be restricted in accordance with the fim
classification recommended by the British Board of Film Classification or
recommended by this licensing authority as appropriate.



Annex 2 - Conditions consistent with the operating Schedule

Mone



Annex 3 - Conditions attached after a hearing by the licensing authority

5. A taxi call service to be provided for the collection of patrons from the premises.
6. Rubbish is not to be placed outside the premises on the canal side at anytime.
¢ Rubbish must be cleared through the shoots and not be visible to the residents.

8. (i) Acomprehensive CCTV system is to be installed that ensures all areas of the
licensed premises are monitored including all entry and exit points, and the street
environment and which enable frontal identification of every person entering in any
light condition. All cameras shall continually record whilst the premises are open to
the public and the video recordings shall be kept available for a minimum of 31 days
with time and date stamping.

(ii) Tape recordings shall be made available to an authorised officer or 2 police officer
together with facilities for viewing.

(ili) The recordings for the preceding two days shall be made available immediately on
request. Recordings for the previous two days shall be made available immediately
on request. Recordings outside this period shall be made available on 24 hours
notice

8. Patrons will be met by an employee at the entrance and escorted to the relevant part
of the premises.

10. The capacity of the premises shall be as determined and agreed by LFEPA. X

1. No person shall give at the premises any exhibition, demonstration or performance of
hypnotism, mesmerism or any similar act or process which produces or is intended to
produce in any other person any form of induced sleep or trance in which
susceptibility of the mind of that person to suggestion or direction is increased or
intended to be increased.

12 The approved arrangements at the premises, including means of escape provisions,
fire warning and fire fighting equipment, the electrical installation and mechanical
equipment, shall at all material times be maintained In good condition and full working X

order. — I

13.  The certificates listed below shall be submitted to the Council anpa|ly:
(a) Any emergency lighting battery or system
(b) Any electrical instailation
(c) Any fire alarm system

14. The means of escape provided for the premises shall be maintained unobstructed,
free of trip hazards, be immediately available and clearly identified in accordance with
the plans provided.

15. No changes shall be made to the approved layout of the premises without the
consent of the Council.

16. All exit doors shall be available at all material times without the use of a key, code,
card or similar means.

17. All fire doors shall be maintained effectively self closing and not held open other than
by an approved device.

18. Fire resisting doors to ducts, service shafts and cupboards shall be kept locked shut.

19. The edges of the treads of steps and stairways shall be maintained so as fo be
conspicuous.,



21.

22.

23.

24.

25.

26.

27.

28,

31.

32.

Only hangings, curtains, upholstery and temporary decorations, complying with the
relevant British (or where appropriate European) Standard shall be used. Where
necessary these shall be periodically tested for flame resistance and re-treated as
necessary.

Curtains and hangings shall be arranged so as not to obstruct fire safety signs, fire
extinguishers or other fire fighting equipment.

Staff with specific responsibilities in the event of fire or other emergency, together
with deputies, shall receive training and written instruction appropriate to their role.

The flue of any boiler or heating appliance shall be professionally cleaned at intervals
not less than the minimum recommended by the appliance manufacturer.

Ventilation ducting and shafts generally shall be maintained in a clean condition

Ventilation air fiiters shall be cleaned or changed for new filters periodically as may be
necessary o maintain a satisfactory flow of air supply.

All interior surfaces of extract ventilation ducting serving kitchens and serveries shall
be thoroughly cleaned at least annually,

Grease filters in extract ventilation hoods in kitchens and serveries shall be regularly
cleaned e.g. weekly.

Any special effects or mechanical installations shall be arranged and stored so as to
minimise any risk to the safety of those using the premises. The following special
effects will only be used on 7 days prior notice being given to the Council where
consent has not previously been given:

Dry ice and cryogenic fog

Smoke machines and fog generators

Pyrotechnics including fire works

Firearms

Lasers

Explosives and highly flammable substances.

Real flame

Strobe lighting.

A sound limiting device shall be lccated in a separate and remote lockable cabinet
from the volume control and must be fitted to the musical amplification system setat a
level determined by and to the satisfaction of an authorised officer of the
Environmental Health Service's Community Protection Department so as to ensure
that no noise nuisance is caused to local residents. The operational panel of the noise
limiter shall then be secured to the satisfaction of officers from the Environmental
Health Service. The keys securing the noise limiter cabinet shall be held by the
applicant only, and shall not be accessed by any other person. The limiter shall not be
altered without prior agreement with the Environmental Health Service.

No alteration or modification to any existing sound system(s) should be effected
without prior knowledge of an authorised Officer of the Environmental Health
Services,

Any additional sound generating equipment shall not be used on the premises without
being routed through the sound limiter device.

Substantial food and non-intoxicating liquor, including drinking water, shall be
available until close on any day the premises are open to the public.



37.

39.

Liquor for consumption off the premises will only be before 23:00: (i) by
waiter/wailress service to persons seated at tables in areas so designated on the plan
and as may be agreed in writing with the Metropolitan Police or (ji) in conjunction with
and ancillary to a take away meal,

All sales of alcohol for consumption off the premises shall be in sealed containers
only and shall not be permitted after 11pm.

All licensable activities to cease at 23:00 in the outside areas.
No children will be permitted in the bar area.

Children under 16 will only be permitted on the premises if accompanied by a
responsibie adult.

Patrons are to be requested to leave the premises quietly.

Last admissions are at 11pm and any alcohol served after 11pm is to be ancillary to a
table meal.



Schedule 12 WARD: Hyde Park
PartB UPRN: 000000008694

Clty Of Westmmster Premises licence Regulation 33, 34
64 Victoria Street, London, SWIE 6QP summary
Premises licence number: 08/10413/LIPDPS

Part 1 — Premises details

Postal address of premises:

Ayumu

25 Sheldon Square
London

W2 6EP

Telephone Number:

Where the licence is time limited, the dates:
Not applicable

Licensable activities authorised by the licence:

Performance of Dance

Provision of facilities for Dancing

Exhibition of 2 Film

Provision of facilities for making Music

Performance of Live Music

Playing of Recorded Music

Provision of facilities for entertainment of a similar description to making music or dancing
Anything of a similar description to Live Music or Recorded Music

Late Night Refreshment

Sale by Retail of Alcohol

The times the licence authorises the carrying out of licensable activities:

Performance of Dance
Monday to Thursday: 10:00 to 23:00
Friday fo Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00
New Year's Eve: 10:00 to 02:00
Provision of facilities for Dancing
Monday to Thursday: 10:00 to 23:00
Friday to Saturday: 10:00 to 00:00
Sunday: 10:00 to 22:30
Sundays before Bank Holidays: 10:00 to 00:00

New Year's Eve: 10:00 to 02:00




Exhibition of a Film
Monday to Thursday:
Friday to Saturday:
Sunday:
Sundays before Bank Holidays:
New Year's Eve:

Provision of facilities for making Music
Monday to Thursday:
Friday to Saturday:
Sunday:
Sundays before Bank Holidays:
New Year's Eve:

Performance of Live Music
Monday to Thursday:
Friday to Saturday:
Sunday:
Sundays before Bank Holidays:
New Year's Eve:

Playing of Recorded Music
Monday to Thursday:
Friday to Saturday:
Sunday:
Sundays before Bank Holidays:
New Year's Eve:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30
10:00 to 00:00
10:00 to 02:00

10:00 to 23.00
10:00 to 00:00
10:00 to 22:30
10:00 to 00:00
10:00 to 02:00

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30
10:00 to 00:00
10:00 to 02:00

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30
10:00 to 00:00
10:00 to 02:00

Provision of facilities for entertainment of a similar description to making music or

dancing
Monday to Thursday:
Friday to Saturday:
Sunday:
Sundays before Bank Holidays:
New Year's Eve:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30
10:00 to 00:00
10:00 to 02:00

Anything of a similar description to Live Music or Recorded Music

Monday to Thursday:

Friday to Saturday:

Sunday:

Sundays before Bank Holidays:
New Year's Eve:

Late Night Refreshment
Friday to Saturday:
Sundays before Bank Holidays:
New Year's Eve:

Sale by Retail of Alcohol
Monday to Thursday:
Friday to Saturday:
Sunday:
Sundays before Bank Holidays:
New Year's Eve:

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30
10:00 to 00:00
10:00 fo 02:00

23:00 to 00:00
23:00 to 00:00
23:00 to 02:00

10:00 to 23:00
10:00 to 00:00
10:00 to 22:30
10:00 to 00:00
10:00 to 02:00




The opening hours of the premises:

Monday to Thursday: 10:00 to 23:30
Friday to Saturday: 10:00 to 00:30
Sunday: 10:00 to 23:00
Sundays before Bank Holidays: 10:00 to 00:00
New Year's Eve: 10:00 to 02:30

Where the licence authorises supplies of alcohol, whether these are on and/or off
supplies:

Alcohol is supplied for consumption both on and off the Premises.

Name and (registered) address of holder of premises licence:

Ayumu Limited
54 Old Street
London
WC1V 9AJ

Registered number of holder, for example company number, charity number (where
applicable)

068730752

Name of designated premises supervisor where the premises licence authorises for
the supply of alcohol:

Name: Oliver Thieme

State whether access to the premises by children is restricted or prohibited:

Restricted

Date: — 25" February 2009
W s ";/f/’

Signed: PP //

Director of Community Protection




ANNEX 1
PROPOSED CONDITIONS

1. No supply of alcohol may be made at a time when there is no designated
premises supervisor in respect of this licence.

2. Mo supply of alcohol may be made at a time when the designated premises
supervisor does not hold a personal licence or the personal licence is suspended.

3. Every supply of alcchol under this licence must be made or authorised by a
person who holds a personal licence.

4. Admission of children to the premises must be restricted in accordance with the
film classification recommended by the British Board of Film Classification or
recommended by this licensing authority as appropriate.

5. Ataxi call service to be provided for the collection of patrons from the premises.
6. Rubbish is not to be placed outside the premises on the canal side at anytime.
7. Rubbish must be cleared through the chutes and not be visible to the residents.

&. (i) A comprehensive CCTV system is to be installed that ensures all areas of the
licensed premises are monitored including all entry and exit points, and the street
environment and which enable fontal identification of every person entering in
any light condition. All cameras shall continually record whilst the premises are
open to the public and the video recordings shall be kept available for a minimum
of 31 days with time and date stamping.

(ii) Tape recordings shall be made available to an authorised officer of a police
officer together with facilities for viewing.

{liy The recordings for the preceding two days shall be made available
immediately on request. Recordings for the pervious two days shall be made
available on 24 hours notice

9. Patrons will be met by an employee at the entrance and escorted to the relevant
part of the premises.

10.Mo person shall give at the premises any exhibition, demonstration or
performance of hypnotism, mesmerism or any similar act or process which
produces or Is intended to produce in any other person any form of induced sleep
or france in which susceptibility of the mind of that person to suggestion or
direction is increased or intended to be increased.

11.The cerificates listed below shall be submitted to the Council as requested:
a. Any emergency lighting battery or system

b. Any electrical installation



c. Any fire alarm system

12.The means of escape provided for the premises shall be maintained
unobstructed, free of trip hazards, be immediately available and clearly identified
in accordance with the plans provided.

13.No changes shall be made to the approved layout of the premises without the
consent of the Council.

14.All exit doors shall be available at all material times without the use of a key,
code, card or similar means.

15. All fire doors shall be maintained effectively self closing and not held open other
than by an approved device.

16. Fire resisting doors to ducts, service shafts and cupboards shall be kept locked
shut.

17.The edges of the treads of steps and stairways shall be maintained so as to be
CONspicuous.

18.0nly hangings, curtains, upholstery and temporary decorations, complying with
the relevant British (or where appropriate European) Standard shall be used.
Where necessary these shall be periodically tested for flame resistance and re-
treated as necessary.

19.Curtains and hangings shall be arranged so as not to obstruct fire safety signs,
fire extinguishers or other fire fighting equipment.

20. Staff with specific responsibilities in the event of fire or other emergency, together
with deputies, shall receive training and written instruction appropriate to their
mle.

21.The flue of any beiler or heating appliance shall be professionally cleaned at
intervals not less than the minimum recommended by the appliance
manufacturer.

22 Ventilation ducting and shafts generally shall be maintained in a clean condition

23.Ventilation air filters shall be cleaned or changed for new filters periodically as
may be necessary to maintain a satisfactory flow of air supply

24_All interior surfaces of extract ventilation, ducting serving kitchens and serveries
shall be thoroughly cleaned at least annually.

25.Grease filters in extract ventilation hoods in kitchens and serveries shall be
regularly cleaned e.g. weekly.

26.Any special effects or mechanical installations shall be arranged and stored so as
to minimise any risk to the safety of those using the premises. The following
special effects will only be used on 7 days prior notice being given to the Council
where consent has not previously been given:



+ Dryice and cryogenic fog

+ Smoke machines and fog generators

+ Pyrotechnics including fireworks

+ Firearms

 |asers

+ Explosives and highly flammable substances
+ Real flame

+ Strobe lighting

27 A sound limiting device shall be located in a separate and remote lockable
cabinet from the volume control and must be fitted to the musical amplification
system set at a level determined by and to the satisfaction of an authorised
officer of the Environmental Health Service's Community Protection Department
s0 as to ensure that no noise nuisance 1s caused to local residents. The
operational panel of the noise that no neise nuisance is caused to local residents.
The operation panel of the noise limiter shall then secured to the satisfaction of
officers from the Environmental Health Service. The keys securing the noise
limiter cabinet shall be held by the applicant only, and shall not be accessed by
any other person. The limiter shall not be altered without prior agreement with
the Environmental Health Service.

28 _No alteration or modification to any existing sound system(s) should be effected
without prior knowledge of an authorised Officer of the Environmental Health
Services.

29.Any additional sound generating equipment shall not be used on the premises
without being routed through the sound limiter device.

30.Substantial food and non-intoxicating liquor, including drinking water, shall be
available until close on any day the premises are open to the public.

31.Liquor for consumption off the premises will only be sold before 23:00: (i) by
waiter/waitress service to persons seated at tables in areas so designated on the
plan and as may be agreed in writing with the Metropolitan Police or (i) in, sealed
container in conjunction with and ancillary to a take away meal.

32_All licensable activities to cease at 23:00 in the outside areas.

33.Children under 16 will only be permitted on the premises if accompanied by a
responsible adult.



34.Patrons are to be requested to leave the premises quietly.

35.Last admissions are at 11pm and any alcohol served after 11pm is to be ancillary
to a table meal.



Appendix 10
Submissions on behalf of the premises

Smith’s Bar and Grill
Licence Review - Tanya Dias

WITNESS STATEMENT OF FRANCOIS GJZELS

I, FRANCOIS GIJZELS, of I sy as
follows:

1. | live the above address with my wife Kat Clark. We moved into the apartment in
2004 which is when the building was completed.

2 Our apartment is on the 1* floor of the building and is directly above the main
entrance door to Smiths Bar and Grill (“SBG") on the canal side.

3 The entrance to our apartment is at the back of SBG, so the same entrance that is

used by Ms Dias.

Having lived at the apartment since 2004 | consider that we know and are on friendly

terms with many of the other occupiers.

5. | have read the application for review of the SBG premises licence submitted by
Tanya Dias. My wife has made a written representation and will wish to speak at the
hearing. | did not make a written representation and wish to speak as a witness in
support of the premises licence holder.

6. When SBG took over the premises there were some teething problems. We had
some issues with music noise. Both Kat and | were able to contact the manager Odil
Raupov when occasion demanded and he would respond positively taking steps to
resolve any our concems.

7. Odil is receptive to our communications and always took immediate steps to remedy
any issues.

8. We very rarely hear bass beats or other music from SBG in our apartment.

9. We do experience some noise from patrons using the outside area but we accept this
as part and parcel of living above a restaurant bar. It is simply the noise of people
eating and talking.

10. | have never witnessed any rowdy or violent behaviour by SBG patrons.

11.  Any noise from departing patrons has been reduced since SBG introduced the new
exit door at the corner which directs patrons away from our apartment and towards
Paddington Station.

12. SBGis very good at closing the outside area and removing furniture by 2300.

13. As mentioned above we access our apartment from the back of SBG. The building is
designed so that there is a semi sheltered area. Ms Dias has complained in her
application about people smoking there. | wish to state that | very rarely see anyone
smoking in this area and if someone is smoking, he or she is likely to be a resident or
a passer- by, perhaps sheltering from the rain. Since the door changes at SBG | have
not witnessed any of their patrons smoking in this area and certainly do not consider
this to be an issue. The designated smoking area is now at the front of SBG and so
SBG patrons use this area.

>

Witness Statement Francois Gij~ 4142-3989-9667 v.1.docx



14.
15.

16.
17.

18.

18.

20.

21.

Signed

There are clear “no smoking signs” displayed in this semi sheltered area at the back
of the venue.

| have never seen any groups of SBG patrons gathering outside the entrance of our
apartment block nor have | seen groups gathering in the sheltered area.

| have never seen SBG glassware or other associated litter at the back of the venue.
SBG does hold a party on New Years' Eve. This includes a short fireworks display at
midnight. Kat and | are perfectly comfortable with this. There are lots of firework
displays at this time. The party does not disturb us. The patrons may be a little
happier than on other occasions but we do not consider the event to be a nuisance at
all.

Ms Dias has referred in her application and correspondence to a You Tube Channel.
So far as | am concerned this is her own personal channel and | am not aware of any
other residents having anything to do with it.

| have seen the email sent by Ms Dias to Robert Botkai of Winckworth Sherwood
dated 29/01/18 timed at 16:15. | wish to comment on this:

e Kat and | had no issue whatsoever with Odil contacting us to discuss Ms
Dias's application.

e | am not sure why Ms Dias refers to the “Sheldon Square Residents
Association”. | have never heard of this organisation and have received no
invitation to join it. If it does exist it certainly does not represent me or Kat.

e Ms Dias states that the residents “speak as one". This is untrue. | do not
share Ms Dias’s views.

e It is wrong to say that residents have suffered years of harassment and
nuisance by SBG. This is Ms Dias's own view of her own experience. From
my conversations with other residents, this is not a commonly shared view.

| have seen the email sent by Ms Dias to Robert Botkai of Winckworth Sherwood
dated 01/02/18 timed at 15:25. | wish to comment on this:

| do not recognise Ms Dias’s description of Odil's behaviour or his relationship with
his neighbours. He has always been respectful, courteous and responsive to our
communications.

Ms Dias seems to imply that she represents the views of all other residents. She
most certainly does not represent our views and from discussions | have had with
neighbours, they are also concerned that Ms Dias seems to think that she speaks for
them. She does not.

In summary my view is as follows:

* There were some teething issues when SBG opened. These were resolved
amicably.

« | recognise that we live above a restaurant bar and that brings with it some
inevitable disturbance. In the case of SBG whenever there has been an issue
Qdil has been very responsive.

Ms Dias does not represent the residents who live above SBG.
My own experience of Ms Dias is that she is prone to exaggeration and that she
pretends to speak for others when, in fact, she is just expressing her own view.

* | would not wish SBG to close.

« | do not consider that the application brought by Ms Dias has any merit.

Dated 4 /475,\@ 2018
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From: Tanya Dias

Sent: 29 Jam 2018 16:15
Ta: Rabert Botkai
Ce: Antonia Cox:Andy MachMason; Gerald

Subject: Re: Smiths Bar and Grill, Licence Review application, 18/00606,/LIREVP

Dear Mr Botkai,

It's come to my attention that vou have been contacting residents for individual meetings, in a *
"divide and concur’ strategy, with pleas that Smiths Bar and Grill will close down and to save I
them?

(1) This tactic to individoally contact residents to seck a weak link among us with individual
mectings is underhanded and is likely to further antagonise residents, We talk to each other.
Sheldon Square Residents Association is a registered entity. We speak as one with regards to
the years of harassment and nuisance by Smiths to their neighbours upstairs and we do see
Smiths as an antisocial ground floor neighbour, especially at Mew Year's Eve when our
floors vibrate and we can't hear our TVs or phones, let alone sleep. Then of course there are
the fireworks too,

(it) It is untrue to state that Smiths will elose down. They can apply to the council for their
current license to be transferred to another location, such as the West End, where this venue
would be better suited and where Smiths are likely to be more profitable, Smiths moving
elsewhere is to everyone’s benefit and is supported by residents. Paddington Central can get
another venue paying them rent here,

(iii) I can't see a Tempaorary Event Notice (TEN) application for the last New Year's Eve
party. Was there one?

(iv) Was there an application made by Smiths Bar and Grill to the Council to extend licensing
hours to lam, and prolong harassment to their neighbours upstairs?

Kind Regards,

Tanya




Regards,

Tanya

sent

from my iPhone

On 26 Jan

2018, at 5:54 pm, Robert Botkai [ NG

Wrols,
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Dear Tanva

You may remember we met in
2013 at the abhove venue when | acted in connection with the
application for 2 new premises llcence,

| have received details of
vour application seeking a review and revocation of the
premises licence,

I would welcome the
opportunity to meet with you, together with the owners of
the venue, to discuss the concemns vou have raised. 1



T 020 7593 5000 | F 020 7593 5099

This email and any attachments are confidential and may be
the subject of legal privilege. Any use, copying or

disclosure other than by the intended recipient is
unauthorised. If you have

received this message in error, please notify the sender
immediately via 020 7593 5000 and delete this message from
your computer and networl,

Wincloworth Sherwood is a business name of Winckworth
Sherwood LLP, a limited liability partnership registered in
England and Wales with the
registered number OC334339, Winckworth Sherwood 15
authorised and regulated in the United Kingdom by the
Solicitors Regulation Authority and has offices in Londoen,
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From: Tanya Dias

Sent: 01 Feb 2018 15:25

To: Robert Botkai

Cc: Antonia CoxcAndy MachMason;Gerald

Subject: Re: Smiths Bar and Grill, Licence Review application, 18/0060&/LIREVP
Attachments: Smiths complaint email about a resident. pdf

Dear Mr Botkai,

The residents (Smiths neighbours) have had many meetings with Smiths and their
representatives over last nine years. | reached the final straw with Smiths around 4-5 years
ago and wanted to do a licence review application then and again many times afterwards.
There was no further point in discussion at that time from my perspective, or now. For other
residents s laken longer W reach similar conclusions,

There’s no respectful discussion to be had with an antisocial and selfish neighbour such as
Smiths. The attached email sent just this week shows Odil's attitude towards us and the
impact Smiths have had on a neighbour. Odil is derogatory stating in response to the
neighbour ‘he has been like this since 20117 and sending that to the neighbour concerned.
Why would that neighbour want to meet with Smiths after Odil sent him an email
complaining about him? Odil’s concern is always profit first and to hell with the neighbours.
In Odil’s own words he acknowledges Smiths bad relationship with that neighbour from
seven years ago!

It’s futile for everyone concerned to have meetings with Smiths when there never was a good
relationship with the venue to start with and meetings don’t result in a winning solution for
residents, just more unhealthy compromises for sub-optimal solutions that continue to harm
our health and peace of mind, especially during the last three conseculive New Year's Hve
parties. No permanent totally happy solution has ever happened following a meeting with
Smiths.

Why on earth did Smiths move underneath a residential block given the type of venue they
want to run with a bar, showing sports and hosting corporate events, weddings, parties with
crowds spilling out, creating noise, trash and blocking our entrance? There was po common
sense in the Council approving such a licence to such a business in this area in the first place.
It"s unsurprising that there were resident objections from the beginning,

I have always regretted withdrawing my first objections for the Smiths initial planning
application based on their fake promises and misinformation. Smiths and its representatives
applied considerable pressure in 2009 with Odil ringing my doorbell pleading for me to
withdraw my objections so they could run their business, Those objections were quickly
realised and continue to do so to the present. T tried to withdraw my approval for the licence
several times afterwards, but was ignored.

s D L e




This license review application has been coming for a long time because weve been on this
path for nine years, There can’t be any surprise with the application. It raises my initial
planning application objections of 2009. The Licencing sub-committee will see that residents
have had many meetings with Smiths over nine years thrashing out compromises o death,
giving many chances and are unhappy with Smiths. Why should Smiths be allowed fo operate
at the detriment of most of the residents above it. A break of this toxic association is the
healthiest way forward at this stage.

Whether the licence can be transferred to another location or the place is elosed down is up to
the Council to decide. They may have mare sympathy for the Smiths cause, Sympathy and
communicalions are exhausted with the residents. Smiths shows no poodwill to its
neighbours, acknowledged by Odil himself in his attached email. They are in the business of
inaking money, which can be done at a more suitable location than Sheldon Square.

From my perspective, | don’t want Smiths downstairs harassing me anymore, For nine out of
the ten years I've lived at Sheldon Square, Smiths has dominated and impacted on my quality
of life, health and enjoyment of my home, not to mention devaluing my property and making
it un-rentable and un-sellable. Buying property is the largest purchase most people make in
their lives. So it was for me. Only to find a year after I moved in, Smiths arrived and caused
continued distress. Prospective buyers and estate agents to my flat always comment about the
suitability ol Smiths as a neighbour downstairs and its impact on this flat, From my
perspective if Smiths goes from downstairs it’s a good thing.

Regards,

Tanya

sent from my iPhone

On 30 Jan 2018, at 5:30 pm, Robert Botkai | ot
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Dear Tanya
Thank you for your email.

You have submitted an application to review the premises licence for Smiths Bar and Grill. In
your application you slate:

“The puteome 1 would like to see from this review is a revocation of the Smiths Bar and Grill
Licence™.

If vour application is successful, Smiths Bar and Grill will close down as it will have no
authority to provide any form of licensable activity. The owners cannot,

in law, apply to the Council for their licence to transfer to another location as you suggest.
There is no provision in the Licensing Act for this to happen. A premises licence cannof e
transferred from one premise to another.

Our client is perfectly entitled to make contact with its neighbours.

A TEN was issued for each of the New Year parties that have taken place at the venue.

[ am not aware of any application to extend the hours of the existing licence.

I am copying this email to those you copied into your email simply so that there is no
misinformation.

You are within your rights to seek a review of the licence and the outcome will be determined
by the Licensing Sub Committee. In the meantime, my offer to meet

with you remains open. | very much hope that the review process can be used to find a way
for Smiths Bar and Grill to operate in such a way that you will find more acceptable. 1 believe
that the Licensing Sub Committee will prefer that we have both explored

all options.

Kind regards

Robert

From: Tanya Dias I

Sent: 29 January 2018 16:16
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‘To: Robert Botkai

Subject: Re: Smiths Bar and Grill, Licence Review application, 18/00606/LIREVE

Dear Mr Botkai,

[t's come to my attention that you have been contacting residents for individual meetings, in a
'divide and concur’ strategy, with pleas that Smiths Bar and Grill will close down and to save
them'

(1) This tactic to individually contact residents to seek a weak link among us with individual
meetings is underhanded and is likely 1o further antagonise residents. We talk (o each other.
Sheldon Square Residents Association is a registered entity. We speak

as one with regards to the years of harassment and nuisance by Smiths to their neighbours
upstairs and we do see Smiths as an antisocial ground floor neighbour, especially at Mew
Year’s Eve when our floors vibrate and we can't hear our TVs or phones, let alone

sleep. Then of course there are the fireworks too.

(ii) It is untrue to state that Smiths will close down. They can apply to the couneil for their
current license to be transferred to another [ocation, such as the West End, where this venue
would be better suited and where Smiths are likely to be more profitable.

Smiths moving elsewhere is to everyone’s benefit and is supported by residents, Paddington
Central can get another venue paying them rent here.

(iii} I can't see a Temporary Event Notice (TEN) application for the last New Year's Fve
party. Was there one?

{iv) Was there an application made by Smiths Bar and Grill to the Couneil to extend licensing
hours to lam, and prolong harassment to their neighbours upstairs?



Kind Regards,

Tanya

On Fri, 26/1/18, Tanya Dias ||| G o

Subject: Re: Smiths Bar and Grill

“To: "Robert Botkai" I



Smith’s Bar and Grill

Licence Review - Tanya Dias

WITNESS STATEMENT OF SHARON MURRAY

I, SHARON MURRAY, o || ondon w2 60w say as follows:

1. llive at the above address with mv childran and have done so for 12 years.

2. My apartment is on the ENEEE |t s on the corner on the canal
side. | have 2 windows above Zizzi and 2 windows on the side of the building above

Starbucks.
3. The entrance to my apartment is at the back of Smiths Bar and Grill (*5BG").

4. | have read the application for review of the SBG premises licence submitted by
Tanya Dias. | have made a representation and wish to expand on this by way of this

statement.

5. lwish to say at the outset that | consider this application to be unfounded and without
merit. | have no issue with SBG and wish the venue to remain open and under the

current management.
6. | have no connaction or interest in SBG or any of the other venues in the area.

7. | do not suffer any music noise or disturbance from SBG. There was noise outbreak

some years ago but this was resolved by use of a sound limiter.

8. | have seen no rowdy or anti-social behaviour by SBG customers. Sheldon Square is

extremely busy with office workers, tourists and passers-by.

9. Some of the venues in Sheldon Square seem to target a younger crowd. Their
customers spill cut with bottled drink. This is not the case with SBG who cater for a

more mature clientele.

10. There is a sheltered area to the back of SBG which includes the entrance to my flat.
This is the same entrance as used by Ms Dias. SBG customers do not smoke there.
It is used by members of the public who may shelter from the rain, make phone calls
and sometimes eat their lunch. | did witness a small group of people smoking there
last weekend but they were ushered away by SBG security. The smoking there is not

the major issue as described by Ms Dias.
11. I have never witnessed any SBG customers drinking at the back of the venue.

121 leave my apartment at 7Tam most days. | have never seen glasses or bottles in the

sheltered area.

13. | seem to have an unofficial role as a representative of a large number of the residents of
27 Sheldon Square. They contact me if they have issues and they know that | take these

up on their behalf. | have a good relationship with the building managers, Raymond

Gyimah and Gerry Mwangola and act as a conduit for residents. | can therefore say with

certainty that the vast majority of residents do not agree with Ms Diaz on a range of

issues and that they do not support her review application. Many are unhappy that she
has created the impression that she speaks for other residents. | wish to stress that she

does not represent the views of residents that | have spoken with.

Wiiness statement Sharon Murra~ 4147-1044-9427 v.1.docx



14. Ms Dias has been aggressive with me and other residents in her approach to this
review application. When she became aware that | was not supportive she made a
complaint about me to Mr Ali. She alleged that | was banging on her door and
depositing rubbish outside her flat.

15. Ms Dias has made complaints to Mr Ali about numerous residents. She has asked for
her immediate neighbour to be evicted, arguing that she smokes on her balcony and
that this causes Ms Dias's asthma. | note that Ms Dias has claimed that her asthma
is caused by SBG customers smoking at the back of the venue.

16. | have read the review application. It is very difficult to see how SBG customers could
have caused her asthma. It is true that a number of residents suffer from asthma or
other similar conditions. We are positioned next to a railway line and a motorway and
have experienced a huge amount of construction work in the area. This results in a
black dust which settles in our flats and | consider this to be a far more likely cause of
the conditions complained of.

17. 1 believe that Ms Dias has made complaints against almost all of the residents who
share the same landing.

18. Ms Dias bombards people with emails. She did this with me to the point when |
simply had to ignore them. She often gets her facts wrong. She does not investigate
properly before making allegations.

19. An example of this is Ms Dias’s obsession with drlling noise that she alleges is
coming from SBG. In fact we have had a number of building projects below the flats
over a long period of time. Since February 2018 we have had drilling noise from
Snug, a new boxing gym and retail outlet which is due to open. | have witnessed
drilling noise from this project as early as 8am and as late as 2am. My view is that Ms
Dias hears noise and immediately assumes it is coming from SBG.

20. | have spoken with Odil Raupov, the manager of SBG. | have always been satisfied
with his responses to any issues raised. He deals with concems and always
communicates what steps he has taken. His staff have also been friendly and helpful.
This review is misguided in many respects but | would be extremely concerned to
have a new operator take over the venue which could be a consequence of Ms
Dias’s actions.

21. 1 wish to add that the staff at SBG are lovely and helpful and it would be extremely
distressing to see them out of work which is a likely consequence of Ms Dias’s
application being successful.

22| know that Ms Dias has complained about the New Year's Eve parties held at SBG.
She may not realise that a number of residents attend and enjoy the event. |
attended last year. | could only hear music after entering the venue. People were
enjoying themselves but the music was not so loud as to prevent ordinary
conversation. There was a very short firework display at midnight and | then returned
to my apartment and could not hear the music from there.

23. During the event Ms Dias was bombarding residents with her recordings.

24 Ms Dias seems to be extremely sensitive to the New Year's Eve party. | have no
issue at all with the event. People do want to celebrate the New Year and they do so
in a mature and friendly way at SBG.

251 am aware of the videos that Ms Dias has posted on You Tube. She circulates these
widely. They do not change my view on SBG.

26. Ms Dias has made reference to the Sheldon Square Resident's Association. | am not
aware of this body. It certainly does not represent me. There is a Resident's
Association for the private apartments organised by Jon Little but this is entirely
separate.

27 1 have attached to this statement a sample of some of the emails | have received
from Ms Dias and refer in particular to the email dated 22/02/18 timed at 12:01pm in
which Ms Dias accuses me of viclating her privacy by sharing some of her emails

Wiiness statement Sharon Murra~ 4147-1044-9427 v.1.docx



relating to this application. Also the email dated 01/02/18 timed at 7:38pm in which
Ms Dias tells me not to interfere with her application and the email dated 01/02/18
timed at 5:16pm in which she states that she is “speaking for those residents above
Smiths collectively”.

28.In conclusion and rather sadly | have to say that Ms Dias appears to have a
hypersensitive and irrational obsession with SBG. | have sympathy for Mr Raupov as
| have experienced the bombardment of emails from Ms Dias. Eventually one stops
responding. Ms Dias does not represent the views of other residents. SBG is a well-
run restaurant bar. | very much hope that the Licensing Committee will reject the
review application.

- -

Sharon Murray

Wiiness statement Sharon Murra~ 4147-1044-9427 v.1.docx



Robert Botkai

S —— A —
From: sharon Murray I
Sent: 06 April 2018 10:53
To: Robert Botkai
Subject: Fw: Smiths Licence review representations were sent to me

This message originated outside Winckworth Sherwood

Sent from Yahoo Mail for iPhone

Begin forwarded message:

On Thursday, February 22, 2018, 12:01 pm, Tanya Dias ||| T o

Dear Sharon,

I have received from the council all the representations made regarding the Smiths Licence
review application, including yours and your daughters:

Dear Westminster Licensing Team,

| am writing to you regarding Smiths Bar and Grill Licensing review REF:
18/00606/LIREVE.

I have lived in Sheldon Square for 12 years now and have had no problems, personally, with
any Anti-social behaviour coming from Smiths Bar and Grill in this time. I have always had
open communication with Smiths Bar and Grill who are located underneath the residential
hloclk, 27.

I would like to mention that the applicant (Ms Dias) contacted me to support her application,
but they do not align with my personal feelings on the matter, When 1 told her, | do not have
a problem or have any issues with Smiths myself she stated that, "I am ruining her life and
bringing down the price of her property.” I can provide vou with email evidence to this if so
required of me.

I personally haven't witnessed customers of Smith's blocking the entrance to our block, as
Smith's employ a security guard 1o prevent people from doing so and there are multiple no
smoking signs. However. ['ve seen office workers and the general public doing so. Tt seems
to be a good place for people to huddle from the cold and wind, or to have general phone
conversations,

T have no objection to the renewal of Smith's Bar and Grill licence. If you require further
information , please do not hesitate {o contact me.

Regards,

Sharon Murray P.S,

I'd alan like tn state that I'm objecting the application. As well as the fact that I live on the

Ewian Murray
Received: 6 Feb 2018 by



1 live on the NG | o no issues regarding antisocial
behaviour, smoking outside the residential entrance or with events and music from Smith's
Bar and Grill.

Our personal emails were private and confidential and it is something that | respected, even if
you have not, and have been leaking my emails to Bunny next door to you in flat 7, which 1
know ahout, as well as other parties, thereby violating my privacy and personal information.
The licence review application isn't the forum for personal vendettas,

I saw you as a friend and mutual supporter for neighbourhood issues for 10 years. 1 trusted
and respected you and thought it was reciprocated. That was a long time 1o mislead me. I am
grateful to finally see the truth,

Kind Regards,

Tanya Dias



Robert Botkai

From: Sharon Murray [ NG
Sent: 06 April 2018 1052

To: Robert Botkai

Subject: Fw: Smiths Bar and Grill

Thiz message originated outside Winckworth Sherwood

Sent from Yahoo Mail for iPhone

Begin forwarded message:

On Thursday, February 1, 2018, 7:38 pm, Tanya Dias ||| GG o

I was disappointed with your emails.

If you want to be on smiths side it's your choice. You'll be spoiling the peace and quality of
lives and the price of flats of the residents above smiths e.g Andy, myself, Julian, Paul etc
just hecause it doesn®t affect yon, We've pot it in hand. Please don't inteefere, ['m sure you
have your own issues to prioritise. | cc’d you three in out of courtesy to keep you aware this
was going on. [ see it was a mistake now to even bother and will remove you from future
communications.

Please understand that relationships go both ways. Don’t expect support when things affect
you specifically such as Massis, Zizzis, party boats, union bar, pharaoh ants, mice infestation
efe, *It’s not my problem because 'm unaffected” is the message I'm getting loud and clear,

[ have always supported my neighbours. But when I need help on a serious Housing issue to
me it"s a slap in the face I get in return. Typical.

Sent from my iPhone
On 1 Feb 2018, at 6:17 pm, Sharon Murray ||| AN -
Tanva,

I'm merely trying to point out that if Smiths choose to contact residents within
block 27 you may find that a majority may have no issue,

['m more than happy to open a line of communication, or a residents meeting

to discuss the issues with Smiths for the residents affected, but you have
already stated that this is something you don’t wish to do.

Sent from Yahoo Mail for iPhone

On Thursdav. February 1. 2018, 3:16 pm, Tanya Dias
I ot



I'm speaking for those residents above Smiths collectively, Just
as you are bothered by Zizzis and Alice by Massis, when they
don't affect me, | would support vour applications, as [ hoped
vou would for those of us directly affected by Smiths.

Sent from my iPhone

On 1 Feb 2018. at 4:43 pm. Sharon Murray

I

Dear Tanya,

I have noticed from your emails that it sounds
like vou are speaking for all residents
collectively, which is not the case,

I myself have spoken to several residents within
block 27 regarding Smiths and the feedback 1
got suggests that they don’t have a problem.

While 1 appreciate you live above Smiths, as [
do above Fizzi's, Starbucks and the restaurant
boat, as well as in front of the Union.

The noise can be unbearable buf the Sheldon
Square bars and restaurants effect us all within
the first and second floor and each resident has a
different viewpoint as fo which bars are
disruptive.

For instance last summer, Alice was kept awake
every night with late night parties outside

Massis this was going on for months.

I was kept awake by people having parties
under Zizzi's

I personally don’t have a problem with Smiths
mysell but do with the Union, Zizzi’s and the

restaurant boat, as well as Pergola leavers.

Sharon

Sent from Yahoo Mail for iPhone




Robert Botkai
—
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From: Sharon Murray I
Sent: 06 April 2018 11:08
To: Robert Botkai
Subject: Fw: Fwd: Licence Review application for Smiths Bar and Grill, 25 Sheldon Sguare, W2
BEY

This message originated oulside Winckwarth Sherwood

Sent from Yahoo Mail for iPhone

Begin forwarded message:
On Saturday. January 20, 2018, 2:30 pm, Tanva Dia: | NG
Hi Sharon,

Are you able to add some comments to support my license review application? Perhaps about
the noisy duect pipes?

Regards,
Tanya

Sent from my iPhone

Begin forwarded messape:

From: Tanya Dizs |

Dhate: 19 January 2018 at 3:51°35 om GMT

Subject: Re: Licence Review application for Smiths Bar and Grill, 25
Sheldon Square, W2 6EY

Reply-To: Tanya Dics |

Hi Al

The blue notices are up on Smiths saying they are under Iicence Review. I'm
appealing to the residents directly above Smiths to send your comments
(hopefully supportive ones of this license review application) to

1



licensingf@westminster. gov.uk, reference 18/00606/LIREVP by 12th

February, If this license review fails, we all have to put up with an even more
averbearing Smiths Bar & Grill in years to come. This antisocial neighbour

makes our flats difficult to sell {and even rent out).

hittps:/fwww. voutube. com/watchPv=1gd EO9YTP11

Kind Regards,

Tanya

On Mon, 15/1/18, Tanya Dias I 1otc:

Subject: Licence Review application for Smiths Bar and Grill, 25 Sheldon
Square, W2 6EY

Date: Monday, 15 January, 2018, 16:46

Dear Odil and Shuks,

1 am serving a License Review

application to Smiths Bar and Grill, 25 Sheldon Square, W2
6EY and the relevant parties as required in the application
process. Please see attached.

Here is the Sheldon Square Residents

Association YouTube channel:

httpss/fwww. voutube com/channel/UC53e0uj2sp FuKNCnEh-Ca7gfvideos
All related content to you will have

'Smiths’ in the title. The videos will also come up if you

do a Google search.

You have numerous photographs from me
and also complaint emails from other residents as well as

F;



myself covering every year between 2009-2018, vour entire
licensing period. 1 have attached a select number of emails
into the Licence Review application bundle. Further email
evidence can be submitted upon request.

From your upstairs neighbour,

Tanya

e—— SR
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Smith’s Bar and Grill

Licence Review - Tanya Dias

WITNESS STATEMENT OF ODILJON RAUPOV

I, ODILJON RAUPOV, of Smith's Bar & Grill (*SBG") of 25 Sheldon Square, London, W2
BEY say as follows:

1.

| am employed by SBG as the Manager and the Designated Premises Supervisor, a
position | have held since 2009, when SBG opened.

My job description includes responsibility for running the premises, managing and
employing staff, and complying with all the legal requirements necessary for running
the premises.

Background

3.

SBG is located between the Paddington Basin and Little Venice. It is part of the
Sheldon Square development, which is comprised of a mixture of commercial,
residential, and leisure buildings. The modemised Paddington Station is less than a
minutes’ walk from our premises.

SBG operates as a bar and grill, serving a vanety of modern Bntish and European
inspired cuisines. SBG is also used as a venue for a vanety of formal and informal
social events, including: business meetings, birthday parties, weddings and private
dining.

SBG employs 35 staff.

| make this statement in relation to the application made by Tanya Dias of Flat 14, 27
Sheldon Square, London, W2 60W to review the SBG premises licence.

Premises licence

7.

SBG was granted a new premises licence on 30 May 2013. This followed the lapse
of the previous licence due to the insolvency of the licence holder.

A hearing was held on 30 May 2013 to consider representations. Although they made
representations, both John Zamit of the South East Bayswater Residents’
Association (SEBRA) and Elizabeth Virgo of Paddington Waterways and Maida Vale
Society (PWMVS) supported our application at the hearing for which | was grateful.

Odiljon Raupov Statement- Clea~ 4124-1419-8059 v 1.docx1



9 Ms Dias submitted a representation but did not attend the hearing.
10. The premises’ licence authorises:

The sale of alcohol as follows:

Monday to Thursday 10:00 to 23:00
Friday to Saturday 10:00 to 00:00
Sunday 10:00 to 22:30

Sundays before Bank Holidays 10:00 to 00:00
Other regulated activities:

¢ Late night refreshment may be provided up to 00:00 Friday and Saturday and on
Sundays prior to Bank Holidays.

¢ Live music, the playing of recorded music and the performance of dance is
licensed to the same times as the sale of alcohol but regulated entertainment may
only take place in the basement of the premises subject to a capacity of 80
PErsons.
¢ The licence allows us to operate until 02:00 on New Year's Eve.
The premises
11. | attach at Exhibit 1 a plan that shows the ground floor and basement layout. | attach
at Exhibit 2, a plan that shows the ground floor of SBG with the approximate
locations of the residents’ flats of block 27 Sheldon Square.

12.  The premises consist of a ground floor restaurant with seating for 70, a bar towards
the front of the premises (the canal side) and a basement event room which has a
capacity of 80 persons.

13.  The back of the premises faces Sheldon Square and the front of the premises faces
the canal.

14.  There are 4 entrance/exit doors on the ground floor which | have marked on both of
the plansas A, B, C,and D.

Door A

This is now the main entrance/exit door for the premisas.

Patrons exiting Door A do so generally in the direction of Paddington Station.

There is a sign on this door that reads, “please leave quietly” in white capital letters.

Door B

This exits to the outside tables and chairs area which is also the designated smoking area.

This door is locked at 23:00 in order that patrons use Door A to exit.

Odiljon Raupov Statement- Clea~ 4124-1419-8059 v.1.docx2



There is a sign that says in white capital letters, “please use the outdoor area quietly and
with respect to our neighbours™.

Door C

This door was used as the main entrance to the premises until Aprl 2016. Ms Dias’ flat is
above this door. We now designate this door as a fire exit only. The reason for the change
was to try to minimise the risk of our patrons smocking in the covered area outside the
premises and immediately below Ms Dias’ flat and the entrance to the residential block 27
Sheldon Square.

We applied for planning permission for this change and signage and Ms Dias objected to this
for reasons that have never been explained.

There are two signs on this door. This first sign in the middle of the door says in white capital

letters, “fire exit only”. The second sign is below the first sign and says, “please use other
doors”.

Door D

Patrons can use this door to enter and exit the premises but until 22:00 only. After this time,
it is used as an emergency ext only.

This door is close to the entrance of 27 Sheldon Square.

There is a sign in the middle of the door that says in big white capital letters, “no smoking
beyond this point”. There is another sign below this that says in smaller capital letters, “after
22-00 fire exit only™.

15. | attach at Exhibit 3 some examples of the signage around SBG. The pictures show
the following:
¢ Pictures 1 - 3 are pictures of the signs on the windows of the designated
smoking area. These signs say in white capital letters, “please use the
outdoor area quietly and with respect to our neighbours”.

¢ Picture 4 is of the sign on Door B that leads out to the designated smoking
area.

¢ Picture 5is of the sign on Door D.

16.  There is a further sign on all of the doors of SBG next to the door handle, which says
in a dark blue/black font: “please leave quistly”.

Designated smoking area

17.  The venue benefits from an outside area on the canal side. This is our designated
smoking area. We ensure that we bnng the tables and chairs inside by 23:00 each
day (in compliance with the premises licence condition 36).

Sheldon Square

18.  There are other venues based around Sheldon Square that impact the amount of
people who pass through the area, and the subsequent smoking or noise issues
experienced by residents at block 27 Sheldon Square. These include:

The Union Bar
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The Union Bar faces Sheldon Square and the canal.

Zizzi Restaurant

This restaurant faces the canal.

The Prince Regent Barge

The Prince Regent (also known as London Shell Co restaurant) is moored at Sheldon
Square. The boat is used as a restaurant with breakfast, lunch and dinner offering. During
the dinner offering the boat sets sail along the canal before returning to moor overnight.

Darcie & May Green Barges

The Darcie & May Green Barges are both moored at Sheldon Square, to the right hand side
of SBG. Both boats offer a restaurant and bar services, and can be used for private hire.

Use of the Premises

19.  The ground floor of the premises is used as a restaurant, and it has a bar area
towards the front of the premises.

20. The basement is used for occasional events. There is also a table tennis table for
customers to enjoy.

Security

21, We engage security personnel on Wednesday, Thursday, and Friday evenings from
Spm until closing time.

22, A security guard is positioned at Door D until 22:00 and is instructed to ensure that
our patrons do not smoke at the back of the premises i.e. outside Doors C and D.

23, After 22:00, the security guard moves to the front of the premises to assist with
dispersal.

Temporary Event Notices (TENS)

24 | use TENS fo enable SBG to offer events to our customers. Usually these events
take place in the basement. An exception is at New Year where we use a TEN to
allow for a party on the ground floor. | refer to this party elsewhere in my statement.

Application for licence review

25 Ms Dias has submitted an application to review the premises licence. In her
application she states that the outcome she would like to see from the review is the
revocation of the licence. Ms Dias lives at flat 14, in block 27 Sheldon Square on the
first floor immediately above the rear of the restaurant.

26.  The grounds for review listed by Ms Dias in her review application are in relation to:

A Moise from the annual New Year's Eve parties, in particular, the parties held
in 2015, 2016 and 2017.
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B. Moise and anti-social behaviour from SBG patrons during the summer penod.
C. Smoking in non-designated areas.
D. Drinking outside of the residential entrance to 27 Sheldon Square.

Ms Dias is alleging that SBG has breached conditions of its premises licence.

| will respond to each of these allegations in this statement. | will not deal with the allegations
that pre-date the grant of the licence in May 2013 as these were all documented by Ms Dias
in her representation against the grant and were considered by the Licensing Sub
Committee at heanng.

Response to allegations

A,

27.
28.
29.

3.

Noise from the annual New Year's Eve parties, in particular, the parties held in
2015, 2016 and 2017.

We host a New Year's Eve party for our customers.
We extend our hours to 04:00 at Mew Year by use of a TEN.

The party is very much food led with a four course sit down meal provided consisting
of an appetiser, a starter, a main meal, and a dessert. The event is ficket only with a
capacity for 190 seating. There is also live music and then a short firework display at
midnight lasting for a maximum of 15 minutes.

| acknowledge that the New Year Eve's party will create more noise than a normal
night at SBG and that it may be audible to Ms Dias in her flat. However, | do view
New Year's Eve as a special time. Our customers want to celebrate the New Year.
Sheldon Square is a vibrant place at New Year and not all of the noise can be
attributed to SBG.

By way of contrast, save for Mew Year's Eve, we are extremely quiet at SBG for the
Christmas and New Year period as many of our customers are away.

New Year's Eve Party on 31 December 2015 - 1 January 2016

32

33

3.

Ms Dias complained o Westminster City Council that she was disturbed between the
hours of 00:00 and 02:00. She said that this was noise caused by music from SBG
and fireworks.

We were operating under a TEN for this party, so SBG's operating hours were
extended until 04:00. The fireworks have been a tradition, and last for a short amount
of time and we do not consider this to be unreasonable.

Ms Dias did not contact SBG to say that she was disturbed by the SBG events on
MNew Year's Eve 2015.

New Year's Eve Party on 31 December 2016 - 1 January 2017

35

Ms Dias made a complaint to the Noise Team by email at 21:41 on New Years' Eve.
She said there was noise but *l don’t know if it's Smiths again”.
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LT

38.

The Moise Team investigated. | refer to the email comespondence between Ms Dias
and the Noise Team dated 21 October 2016 to 4 January 2017 at Exhibit 4

Ms Dias alleges that the call she made to the Noise Team at 21:31 was ignored. The
Moise Team officer, Steve Richardson, states in his email that he called Ms Dias at
21:57 in relation to her earlier call and she said the “noise had stopped”. He visited
the premises at 01:15 and spoke with me. Although music was audible outside the
premises the officer's view was that he did not consider a statutory nuisance was

likely.

Ms Dias complained about the behaviour of officers. On 4 January 2017 she wrote to
Mr Richard Brown of the Westminster Licensing Advice Project, to complain about
the Westminster Noise Team. She forwarded the email correspondence between her
and the MNoise Team at Westminster referred to at Exhibit 4.In her email to Richard,
she said:

“This year | called the noise team twice and you see their rather aggressive
response. The noise teams reqular denial, ineffectiveness, defensiveness, and lack
of responsibility over the last decade is why | didn’t call the previous year...”

New Year's Eve Party on 31 December 2017 - 1 January 2018

3.

40.

41.

42.

43

Following the 2017 Mew Year's Eve party, | received complaints from Andrew
MacConnal - Mason complaining about thudding beats from the party. Andrew lives
at Flat 11, 27 Sheldon Square which is above Door B on the canal side.

| invited Andrew to come into SBG to discuss his complaint in person. Andrew said
that he did not think there would be any point in mesting. Andrew's email did
acknowledge that we had been improving in terms of reducing noise. | understand
from his email that he was awoken at 05:00. This was noise caused by my staff
rearranging the fumiture ready for cleaning planned on 2 January 2018. |
acknowledge that this movement of furniture, while logical in terms of an efficient
clear up, could make noise that will disturb some residents. | am happy to commit to
moving the furniture no earier than 10:00 on New Year's Day.

Ms Dias made a complaint to the Noise Team. She has referred to recordings and
refers to a “nightclub disco” at 18:30 with a female DJ. She uploaded recordings on
to YouTube which | have viewed but | struggle to hear the noise she is referring to.
Ms Dias states in her email on 1 January 2018 at 7.51am at Exhibit 5 that “The
Smiths noise stopped at 12.30pm™. In this email Ms Dias asks:

“Is Westminster Council in the payroll of these commercial premises? Is it on the pay
of Smiths? Smiths tried to bribe me with the installation of an air conditioning urit in
my flat in refurn for sience some years ago. They arent above brbery and
corruption. Westminster Council and the Noise Team have never acted as an
independent party in this instance.. both Smiths and Westminster licensing have
acted repeatedly with contempt towards me and other residents for almost a
decade.”

| do not consider 00:30 cessation of music noise to be unreasonable on New Year's
Eve.

| acknowledge that | did offer to pay for air conditioning to enable Ms Dias to keep
her windows closed when disturbed by noise. | do not consider this a “bribe”. Ms Dias
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45

46.

47.

48.

49.

did engage in communications with me with regard to the air conditioning proposal
and told me how to get Landlord consent. However on 28 March 2012 she wrote by
email. Please see Exhibit 6

“After careful thought | withdraw my agreement to Smiths offer of installing a
permanent air conditioning solution in my flat. 've lived years without it and can
continue to do so, like the rest of my neighbours.”

| responded on 2 Apnl 2012. Please see Exhibit 6:

“It is unfortunate that you have decided to withdraw our offer, however if you do re-
consider your position we will be more than happy to proceed.”

Noise and anti-social behaviour from SBG patrons during the summer period

During the summer penod, it is usual for SBG to get busier. We continue to have our
reqular patrons visiting and we also have tounsts visiting the Paddington area. The
SBG patrons are well behaved.

Smoking in non-designated areas

This has always been an issue for Ms Dias and one that | have taken extremely
seriously.

Working with the Westminster Environmental Health team | have taken the following
steps to minimise the nisk of our patrons smoking under the window of Ms Dias’ flat:

+ We have camied out significant alterations to the layout of the ground floor. The
bar was previously at the rear of the premises ie. closest to the rear Door C
which is under Ms Dias’ flat. We have moved the bar to the front of the premises
(canal side).

+ We lock the exit Door C at all times (the door closest to Ms Dias’s flat) and we
allow no exit at all from exit Door D after 22:00. This means that all of our patrons
leaving the premises after 22:00 must do so from exit Door A which is on the
canal side and so on the opposite side of the building to Ms Dias’ flat.

| cannot control non-patrons opfing to smoke in the sheltered area below Ms Dias’
flat. There have been occasions when my secunty personnel have asked smokers fo
move on and they have tumed out to be residents who have on occasion taken
exception to being asked not to smoke there. We have photographic evidence of non
SBG patrons smoking outside near Block 27 entrance. Please see Exhibit 7.

Drinking outside of the residential entrance to 27 Sheldon Square
We do not permit our patrons to consume alcohol at the rear of the premises. We

have a security guard at Door D, and Door C is a fire exit so is normally locked
except in emergencies.

Breach of licence conditions

50.

Ms Dias has alleged that SBG has breached the following conditions of its premises
licence:
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Condition 10 — Our patrons are not permitted to drink outside the back of the premises.

Condition 12 - Customers or staff wishing to smoke shall only use the designated area as
approved by the Environmental Health Service of the Council.

We do our very best fo encourage those who wish fo smoke do so in the designated area at
the front of the restaurant.

Staff are only permitted to smoke in the loading bay outside area next to the basement.

Condition 20 - A noise limiter located in a separate and remote lockable cabinet from the
volume control must be fitted to the musical amplification system set at a level determined by
and to the satisfaction of an authorised officer of the Environmental Health Service's
Premises Management so as to ensure that no noise nuisance is caused to local residents
or businesses. The operational panel of the noise limiter shall then be secured to the
satisfaction of officers from the Environmental Health Service. The keys securing the noise
limiter cabinet shall be held by the applicant only, and shall not be accessed by any other
person. The limiter shall not be altered without prior agreement with the Environmental
Health Service. Mo alteration or modification to any existing sound system(s) should be
effected without prior knowledge of an authonsed Officer of the Environmental Health
Service.

The noise limiter has been set at a level approved by the Environmental Health Service.
Acoustic report

We amranged for an expert in acousfic matters related to entertainment noise, Peter Rogers,
to visit the premises and check SBG's compliance with its licence conditions in relation to
noise. Mr Rogers prepared an expert report at Exhibit 8.

In the report, Mr Rogers explains his methodology of assessing the sound limiter, which
included visiting and checking the sound levels in SBG and then conducting listening tests in
Flats in 27 Sheldon Square. The assessment was camied out on 25 February 2018 when
SBG was not open. Mr Rogers found that “the bass from the music was barely audible [in
both flats] and considered to be acceptable by myself and both resident, who were asked at
the time". The report does acknowledge that the bass from the music was “slightly audible”
in the bathroom of Flat 9. However, this noise was not considered intrusive, because a
bathroom is not a main area of home where the residents congregate.

We have acted on the advice of Mr Rogers and have since met with lan Watson from the
Environmental Health Service to ensure that he is satisfied.

Condition 21 - Any additional sound generating equipment shall not be used on the
premises without being routed through the sound limiter device.

We do comply with this condition and have noted and will act on the advice of Mr Rogers.

Condition 22 - Mo noise shall emanate from the premises nor vibration be transmitted
through the structure of the premises which gives rise to a nuisance.

We do our very best to ensure that residents are not disturbed by noise nuisance. We have
had issue with a central pillar damaged by the works undertaken by our landlord and this
may have resulted in some noise escape. This wall has now been repaired. Ms Dias has
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made repeated complaints about drilling noise but this does not necessarily emanate from
SBG.

Condition 34 - Motices shall be prominently displayed at all exits requesting patrons to
respect the needs of local residents and leave the area quiethy.

We have recently refreshed these notices. Please see examples of the refreshed signage at
Exhibit 3.

Condition 37 - The following areas shall be swept and or washed, and any cigarette litter
and sweepings collected shall be stored in accordance with the approved refuse storage
arrangements namely:

+ The area immediately outside the bar entrance to the premises
+ Any outside area where tables and chairs are placed and
+ Any area designated for smoking by patrons.

We do sweep daily, and we do a jet wash once a month. Ms Dias has complained about the
Jet wash.

Condition 40 - Rubbish must be cleared through the chutes and not be visible to the
residents.

We comply with this, and remove our rubbish this way.
Ms Dias’ emails

51. | accept that there have been times when | have not responded to emails from Ms
Dias. | have found it difficult fo placate her. She has made it quite clear to me for a
number of years that her objective is to see the closure of 5BG, and she does not
always seem willing to work with me. Mo matter what | offer and no matter how |
respond, Ms Dias is not satisfied.

Ms Dias’ videos

52. | have viewed the videos that Ms Dias has cited and | see no real evidence to support
a review of the premises licence.

Ms Dias’ allegation of sexist behaviour

53.  Ms Dias has submitted in her review application that | asked another resident Andrew
MacConnal-Mason to meet but | did not offer a similar meeting to Ms Dias. She cites
this as evidence that | prefer to “talk with my male neighbours only, which leads me
to believe there is some degree of chauvinism at play and he may think | may not
have equal rghts to be heard and acknowledged™. This is simply untrue. | have
attempted to engage with Ms Dias on many occasions but her approach to SBG is so
dogmatic and her stated objective to close us down so disproportionate that | have at
times not responded to her.

Ms Dias’ behaviour in relation to complaints

54 | can well believe that Ms Dias has made many Noise Team calls as she has stated
in her application. | have received no communications from the MNoise Team to
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suggest that they have received any evidence of a noise nuisance emanating from
our premises.

Sheldon Square Residents’ Association

b

57

8.

59.

61.

62.

63.

Ms Dias has uploaded photos and videos on the Sheldon Square Residents'
Association YouTube Channel. She appears to have uploaded a video of our patrons
dining and dancing on New Year's Eve. She has uploaded videos purporting to
demonstrate noise within her flat from the music at our Mew Year party. | have to turn
the volume up on the speakers on my computer to hear the music and | do not find
this to be reliable evidence. In any event and as explained in this statement | do hope
that the Licensing Sub-Committee will accept that our guests should be able to enjoy
themselves, within reason, on New Year's Eve. | talk more on this Association later
on in my statement at paragraph 69.

“Smiths playing the theme for Snowman 31st December 2017 Sheldon Square™ was
posted on 31 December 2017, but even with speakers at a high volume | cannot hear
the noise Ms Dias is complaining about.

“Under floor low frequency music thumping from Smiths 2nd January 2018 Sheldon
Square” was a video posted on 2 January 2018 showing our guests simply dining
and talking.

| do object to our guests being filmed without permission and these videos being
posted to social media.

Ms Dias has complained in her application of anti-social incidents including staff and
SBG patrons smoking outside and near the Block 27 entrance. As stated elsewhere
in this statement, we have gone to great lengths to resolve the issue of our patrons
smoking outside Ms Dias’ flat and | am certain that any such incidents are few and
that most of those smoking will not actually be patrons of SBG.

| am somy that Ms Dias suffers from asthma but | have seen no evidence that this
condition is in any way related to the activities of SBG. Her window overlooks a
passage where many people walk pass daily such as workers, other residents, and
patrons from other venues in the Sheldon Square area.

Ms Dias did complain to the Moise Team about noise from patrons who were
watching a football match. She also complained that someone was watching the
match through the window while smoking. This incident was raised by Ms Dias as
part of her representation in 2013. | am not aware of any other complaints from Ms
Dias or any other residents regarding football matches since 2013. Since then we
have rearranged the premisas, and limited our showings of live TV.

| have seen no evidence that the duct pipe work “pumps out likely toxic fumes” into
the residential block.

Ms Dias alleges on 9 February 2018 that we are deliberately seating noisy patrons
below her flat. This is not frue and there is no deliberate strategy to seat noisy
patrons under her flat. We cannot control the conversations that our patrons have.
Please see the email correspondence and our response to Ms Dias at Exhibit 9.

Drilling complaints

Cdiljon Raupov Statement- Clea~ 4124-1419-905% v_1.docx10



65.

Ms Dias complained about drilling over the weekend on 10 February 2018. She sent
a link to a YouTube video. | viewed the video, and although | can hear a very faint
noise that could be drilling, the source is unclear. Therefore, | do not consider this
reliable evidence. Ms Dias cannot allege that every noise heard in her flat is caused
by SBG. Furthermore, | have checked the CCTV footage, and the footage confirms
that there was no work undertaken under the ground floor beneath Ms Dias’ flat at
the time shown in her video, between 01:54-01.55. | responded to Ms Dias through
my lawyer on 11 February 2018 (please see Exhibit 9).

Ms Dias has also complained of drilling before 10:00 on Sunday 17 December 2017
(please see Exhibit 10).

Residents’ Support

BB.

67.

68.

69.

70.

In her email to my solicitor dated 29 January 2018 at Exhibit 11 Ms Dias complains
that | have adopted a “divide and concur strategy” by contacting residents to seek
their support following her review application. Ms Dias says that in contacting the
residents, | am trying to “seek a weak link™ among the residents. She says this is
“underhanded and is likely to further antagonize residents. We talk to each other.
Sheldon Square Residents Association is a registered entity. We speak as one with
regard to the years of harassment and nuisance by Smiths to their neighbors and we
do see Smiths as an antisocial ground floor neighbour™. Ms Dias is strongly implying
that Sheldon Square Residents Association exists as a registered organisation and
that she represents this Association. We have found no evidence that Sheldon
Square Residents Association is a bona fide residents’ Association nor that Ms Dias
would have authority to speak for the residents of this Association if it does exist.

| actually have a positive relationship with many of the residents at Sheldon Square
as evidenced by the representations received for this application. also think it is
reasonable for me to contact other residents to see if they share the same view as
Ms Dias, considering that Ms Dias has submitted a review where she has asked for
the SBG's premises licence to be revoked and claims that the other residents share
her view. | refer to the email from Ms Dias to my solicitor dated 5 March 2018 at
Exhibit 12 in which she seems most upset that | should contact any residents.

| have reviewed the representations received for this review application. There are
more positive representations compared to the negative ones. The positive
representations range from patrons who are regulars and come to SBG to entertain
clients, to residents who live at block 27 Sheldon Square.

We have received 5 positive representations from residents of 27 Sheldon Square.
Ms Dias has said that all of the residents at 27 Sheldon Square share her view in
relation to application review for the premises licence at SBG. This is not true. For
example:

+ Dr Anita Sarma of Flat 9, 27 Sheldon Square, whose flat is located above SBG
said she does not share Ms Dias’ view nor support her application.

+ This position was reinforced by Miss Jenny Jinadu, of Flat 7, 27 Sheldon
Square, who highlighted that *Miss Dias the applicant does not speak for me as a
resident.”

Residents also recognise the fact that we have made improvements over the years.
For instance Kat Clark at Flat 10, 27 Sheldon Square, whose flat is above SBG
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noted that although there had been initial problems with music vibration, SBG has
made a lot of improvements, which she listed in her representation. Ms Clark
stressed how important it was that the use of the sound limiter continues to be in
place. | agree that it is important for the sound limiter to be used.

71.  Finally, there are residents who have highlighted Ms Dias' dogmatic approach to the
SBG licence review, and understand that some of the nuisance issues caused cannot
solely be linked to SBG. For instance, Sharon Murray of block 27 Sheldon Square
said in her representation that when she expressed to Ms Dias that she did not share
her viewpoint in relation to SBG, Ms Dias responded to Ms Murray that she was
ruining her life and bnnging down the price of her property. Ms Murray also noted that
she has seen smoking from office members and members of the public huddling in
the vicinity next to the entrance to 27 Sheldon Square. Hence, there are residents
who are aware that the issues raised in the review application by Ms Dias are not
caused solely by SBG.

Positive representations from SBG Patrons

72,  The SBG patrons who have submitted positive representations recognise how
valuable a contribution SBG makes to the Sheldon Square development. For
example:

+ Mr Marcello Greco of 5 Wetherden Street recognises how SBG has increased
the quality of the area, and acknowledges that Sheldon Square has developed
over the years into a place that not only serves the residents but also serves the
offices around the area.

+ Ms Francesca Tessarin of Visa Europe, 1 Sheldon Square says she wants to
see SBG's licence renewed because it is a smart venue to have a dnnk after
work in and a good restaurant to take her clients to lunch after a business
meeting.

Response to negative representations

73. | acknowledge that there have been some negative representations received. | will
respond to each one in tum.

Yvette Smith, Flat 24, 27 Sheldon Square mentions her expenence of noisy drinking and
smoking, and over spilling around the entrance to 27 Sheldon Square. There are other
entertainment venues around Sheldon Square, so this nuisance cannot solely be attributed
to SBG patrons. We also have non-smoking signs up at the back area near Doors C and D,
and the signs on the doors have been recently refreshed. Ms Smith also refers to the annual
Mew Year's Eve Party and the fireworks display. The fireworks display is a great way to
celebrate the New Year and we believe that our patrons and other people in the Sheldon
Square area can benefit from the display. The fireworks display lasts no longer than 15
minutes.

Diane Tan, of 27 Sheldon Square has raised concems about the second hand smoke that

enters her flat from the designated smoking section on the canal side in the summer. Ms Tan

does not live above SBG; her flat faces the Sheldon Square area. So, | do not think she

should be affected by smoking from SBEG's designated smoking area, which is on the canal

side. Any smoking she experiences may be caused by other venues or other people in the

Sheldon Square area. We understand that it can be a challenging problem for Ms Tan
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because in order to receive ventilation in her flat, she has to open her windows. It seems that
Ms Tan does not want SBG to close, but she has asked for a smoke-free zone to be
enforced. | think it would be unreasonable for us to ask patrons or other people in the area
not to smoke outside, because it is their personal choice to smoke and they are not breaking
the law by smoking outside. Furthermore, there could be smoking caused by other people in
the area and from other venues.

Nicole and Orson Nguyen of 27 Shelden Square live on the second floor facing the canal
side, above Zizzi. They have complained of smoke pollution and noise pollution. |
understand that the smoke may be a particular issue because of their young son. Similar to
Diane, | acknowledge that they have to open their windows to receive ventilation in their flat.
| also think that some of the noise and smoking pollution they complain of could come from
other venues. Again, | believe it would be unreasonable to have an outright ban on smoking
for SBG's patrons. We have already changed the smoking area from the Sheldon Square
side to the canal side due to Ms Dias’ previous complaints.

Gerald Frackowiak, of Flat 26, 27 Sheldon Square has said that he has not been subject
to noise nuisance like the other residents who have complained, and his complaint relates
primarily to some noisy renovation work that took place in Easter 2016. Mr Frackowiak
alleges that he contacted SBG by email and he never received a response, and then he
followed up by speaking to SBG's security guard twice, and did not receive any contact from
SBG. This account is not accurate. | called Mr Frackowiak after | received the online
message to apologise about the renovafion work that was necessary to camy out on the
weekend.

Residents’ Association

74, We received a response from Mr John Little, the Chair of the official Resident's
Association for Blocks 11 and 21 at Sheldon Square attached as Exhibit 13. Mr Little
confirmed that Ms Dias does not speak for the Association, and he also confirmed
that the Asscciation has not received complaints about the operation of SBG. Mr
Little did express concemn over some of the smokers who smoke near the entrance
ways of 21, but he acknowledges that this may not only be SBG patrons.

Transfer of premises licence

75.  Ms Dias alleges that “it is untrue that Smiths will close down™ if its premises licence is
revoked. She notifies those copied into the 29 January 2018 email at Exhibit 11 that
SBG would be able to transfer its licence to another venue. This, of course, is
incorrect. If SBG was to lose its licence.

76.  Ms Dias also refers in this same email to an apparent application by SBG to extend
its licensing hours to 01:00. There has been no such application.

SBG litter

77. Ms Dhias states in her application that on several occasions she has found pint
glasses, wine glasses, beer bottles, used napkins outside her entrance. | have seen
no recent evidence of this. There are, of course, numerous licensed establishments
in the area and Sheldon Square is very busy with those who may have frequented
such venues.

Steps taken since review application
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78.

This review application is a huge concem for me and my staff. We are acutely aware
that the venue will close if the licence is revoked, and my employees could lose their
Jobs.

| have undertaken the following steps:

78.1. | offered through my solicitor on 26 January 2018 to meet with Ms Dias to
discuss her concemns. She refused this invitation. Please see Ms Dias’ email
response to the invitation at Exhibit 11.

78.2. | met with lan Watson, Environmental Health Service. lan was not aware of
recent complaints against the venue.

78.3. | met with John Zamit of SEBRA. John was extremely supportive and said he
was unaware of specific evidence that linked the venue to cime and disorder
or public nuisance.

78.4. Through my solicitor | made contact with Elizabeth Virgo of PWMVS who

confirmed by email on 27January 2018, I am not aware of any contact with us
about this venue”.

78.5. | wrote to residents to offer to meet with them or speak on the telephone at a
time convenient to them.

T78.6. |engaged Peter Rogers to undertake an acoustic review of the premises.

78.7. Through my solicitor, | arranged a meeting with Ms Dias to discuss the
application.

Recent correspondence with Ms Dias

79.

80.

Ms Dias has continued to write aggressively to my solicitor, please see the email at 5
March 2018 at Exhibit 12. She wrongly alleges that | have antagonised her
neighbours with “alarmist communications and demands to enter their homes™. |
attach a copy of the email | sent to residents at Exhibit 14. It will be noted that
residents of 2 flats willingly agreed to allow our acoustic consultant access to their
homes.

In her email on 9 March 2018 at Exhibit 15, Ms Dias finally agreed to meet with me.

Meeting with Ms Dias on 16 March 2018

81.

82.

83.

On Friday 16 March 2018, my solicitor and | met with Ms Dias, who was
accompanied by Richard Brown, from Westminster Licensing Advice. We attempted
to discuss some of the issues Ms Dias raised in her application, and | told her that |
felt that some of her allegations were unfair.

Ms Dias seemed to take an indifferent stance to the consequences of the review
application, especially when we advised her how seriously we were taking the
application. We asked if there were any steps that we could take.

My solicitor asked whether Ms Dias would consider having a meeting with other
residents and me every 3 months to discuss concemns in person. Ms Dias did not
seem open to this suggestion. When, we asked Ms Dias what her position was at the

Cdiljon Raupov Statement- Clea~ 4124-1419-905% v_1 docx14



end of the meeting, she said she was no longer sure what she wanted and that she
would think about what had been discussed.

Conclusion

84.

85.

7.

| am very sorry that Ms Dias has considered it necessary to bring this review. Her
main complaints concern New Year's Eve and occasional but mostly historic smoking
issues below her flat.

| hope that | have demonstrated that | am very willing to engage with officers and
residents and | have made significant and expensive alterations to the premises in
order to do my very best to minimise the risk of disturbance.

| am grateful for the support that | have received from other residents who have been
kind enough to recognise the improvements we have made and to indicate that they
do not support this application.

| recognise that a restaurant bar below residential flats can result in some
disturbance. | will continue to do my very best to ensure that appropriate measures
are taken to minimise the nsk of this happening.

| believe the contents of my Witness Statement are true.

Signed:

ODILJON RAUPOV

Dated: 9" of April 2018
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List of Exhibits

1.

10.

11.

12.

13.

14.

15.

Plan showing the ground floor and basement layout of the premises, with door
references.

Plan of the ground floor of the premises with the location of the flats of the residents
of 27 Sheldon Square, and door referencas.

Photos of the signs around SBG.

Email exchange between Ms Dias and the Noise Team dated 21 October 2016 to 4
January 2017

Email from Ms Dias regarding the New Year's Eve Party on 31 December 2017.

Email exchange between Ms Dias and the Licence holder regarding the air
condifioning offer.

Photographs of non-SBG patrons smoking outside near Block 27 entrance.
Acoustics report by Peter Rogers dated 01 March 2018

Email exchange between Ms Dias and Robert Botkai at Winckworth Sherwood LLP
(WS) dated 10 and 11 February 2018

Email comespondence between Ms Dias and Westminster City Council in December
2017,

Email exchange between Ms Dias and WS dated 26 to 29 January 2018.

Email from Ms Dias to WS dated 5 March 2018.

Email exchange between Mr John Little, the Chair of the Residents' Association for
Blocks 11 and 21 at Sheldon Square and the Licence holder dated 01 and 22
February 2018.

Communication sent by the Licence holder to residents of 27 Sheldon Sguare in
relation to the review application.

Email exchange between Ms Dias and WS dated 9 March 2018.
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